
•RSRAPPORT 2018

UTLENDINGSNEMNDA
UNE



! "
"

!""#$%&'($)*+,"+%'+ -
#$" %&'&()"*&(&+,-,."$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$/ "

##$" #,+(0'12)30,"+-4"5-(2)067&+&,"0."705&'+844"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$9"

!$: " ;86<1,,)0=='(8."0."6>4 "$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"9"

!$! " ?(.8,-)8)30, "$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"9"

!$@" A+584.+&"705&'+844"�t"+-'))&(-&("$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"B"

###$" C(&+)"82+-5-+&+&("0."(&)14+8+&("$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$":: "

@$: " ;82)*&78,'4-,.)+-'"-"ADE"<0("*&78,'4&'&"248.&)82&("$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$":: "

@$!" F05&'6>4":G"HI((&"8)J4)K2&(&"1+&,"*&)2J++&4)&)*&705"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$":: "

@$!$:" DI(6&(&"06")+8+1)"=>"=0(+&<K43&,"<0("248.&)82&("*&)2J++&4)&"LM!N"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$":: "

@$!$!" ;82)*&78,'4-,.)+-'"-"23&'&,"<0("*&)2J++&4)&"248.&)82&("L23&'&6>4N"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$":@"

@$!$@" #,,206,&"248.&("=>")82&("5&'(K(&,'&"O"PQP"8"LM:@N"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$":/ "

@$@" F05&'6>4"!G"M8)2&(&"(&+1("$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$":R"

@$@$:" ;S!G")82)*&78,'4-,.)+-'"1+5-),-,."$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$":R"

@$/" F05&'6>4"@G"M8)2&(&"85248(-,."85"-'&,+-+&+$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$":9 "

@$R" ;+8+1)"<0("=0(+&<K43&,"85"0==704'))82&("LM@N"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$":T"

@$9" S(0'12+-5-+&+"LMRN"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$":P"

@$9$:" S(0'12+-5-+&+"6>4+"-"8,+844")82&("=&(">()5&(2"-")&2(&+8(-8+&+"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$":P"

@$9$!" S(0'12+-5-+&+"6>4+"-"1+.-<+"=&("5&2++844"0."1+.-<+"=&(")82"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$":B"

@$T" E<<&2+-5-)&(-,.)+-4+82"LM9N"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"!U"

@$P" D&'*&68,,-,."85"5-(2)067&+&, "$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"!: "

@$B" M&))1()*(12"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"!! "

@$:U" V0,5&(+-++)82&("0."20,+82+6K+&("LM/N"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"!/ "

@$::" W8(,&<8.4-."206=&+8,)&"LMPN"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"!/ "

@$:!" ;868(*&-'"-"1+4&,'-,.)<0(584+,-,.&,X"7&(1,'&(")868(*&-'"-"6-.(8)30,)23&'&,"LM:N"$$$$$$$"!R"

@$:@" S(0)&'J(&)&2)30,&,"LMTN"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"!T"

@$:/" W(12&((&++&+"20661,-28)30,"65$"LMBN"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"!T"

@$:R" H&44&)<K(-,."<(8"(&.3&(-,.&,G"-,241'&(-,.)'1.,8'$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"!B"

#Y$" ;+J(-,."0."20,+(044"-"5-(2)067&+&,"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"@U"

/$: " ?5&(0(',&+"51('&(-,."85"0==4&..&+"<0(")+J(-,."0."20,+(044"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"@U"

/$! " M-)-2051('&(-,.&($$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"@U"

/$@" #,+&(,20,+(044"-"ADE"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"@U"

/$@$:" V584-+&+))J)+&6&+"<0(")82)*&78,'4-,.&, "$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"@U"

/$@$!" Z0+5-(2,-,."85"8(*&-')4-5)2(-6-,84-+&+"LM:UN"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"@:"



@"
"

/$@$@" #,<0(68)30,))-22&(7&+X"7&(1,'&("01+)01([-,."85"#V\Q+3&,&)+&("LM::N"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"@:"

/$/ " #V\G"1+5-24-,.)=(0)3&2+&(X"'(-<+"0."<0(584+,-,."$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"@!"

/$R" W&(&')28=)8(*&-'"0."7&,'&4)&("LM:!N"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"@@"

/$9" M8==0(+&(-,."-"7&,704'"+-4"5-(2)067&+)-,)+(12)"<0("A+4&,'-,.),&6,'8"$$$$$$$$$$$$$$$$$$$$$$$$$$"@@"

/$9$:" #,)+(12)"=2+$"!$R"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"@@"

/$T" M-2)(&5-)30,))82&($$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"@R"

Y$" Y1('&(-,."85"<(86+-')1+)-2+&("$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"@9"

Y#$" C()(&.,)28="$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"@P"

9$:" %&'&4)&)2066&,+8("+-4">()(&.,)28=&+"!U:P"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"@P"

9$!" S(-,)-==,0+&"+-4">()(&.,)28=&+"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"/U"

Y##$" Y&'4&.."$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"/P"

"

./0+%%+)"

\8*&44":G"DK22&4+844"<(8">()(&.,)28=&+"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$":U"
\8*&44"!G"A+5-24-,."-".3&,,06),-++4-.")82)*&78,'4-,.)+-'"L'8.&(N"<0("248.&)82&("!U:RQ!U:P"$$$$$$$$$$$$$$$$":: "
\8*&44"@G"],+844"1*&78,'4&'&"*&)2J++&4)&))82&(")-)+&"+(&">("$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$":! "
\8*&44"/G"W&704',-,."85"1*&78,'4&'&")82&(")-)+&"+(&">("=&("@:$:!"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$":P"
\8*&44"RG"],+844"*&78,'4&'&")82&(")-)+&"+(&">("$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$":B"
\8*&44"9G"],+844">()5&(2"-";&2(&+8(-8+&+"0.",&6'4&'&(4&''&+")-)+&"+(&">("$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$":B"
\8*&44"TG"^3&,,06),-++4-."8,+844"<&('-.*&78,'4&'&")82&("=&(">()5&(2"-";&2(&+8(-8+&+"0."=&(">()5&(2"<0("
;&2(&+8(-8+"_",&6,'4&'&(4&''&+")864&+"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$":B"
\8*&44"PG"Y&2+-,."85"775$"*&)2J++&4)&))82&("0."0==704'))82&("*8)&(+"=>"85.3K(&4)&)<0(6$$$$$$$$$$$$$$$$$$":B"
\8*&44"BG"^3&,,06),-++4-."20)+,8'"=&(")82"0."5&2++844")-)+&"+(&">($"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"!U"
"

12,3)+) "

H-.1(":G"?(.8,-)8)30,)28(+"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$T"
H-.1("!G"^3&,,06),-++4-.")82)*&78,'4-,.)+-'"L-"8,+844"6>,&'&(N"<0("248.&)82&(")-)+&"+(&">("$$$$$$$$$$$$$$$$$$$B"
H-.1("@G"\0+84+"8,+844"-,,206,&X"*&78,'4&'&"0."1*&78,'4&'&")82&("L844&")82)+J=&(N")-)+&"+(&">("$$$$$$$$$$B"
H-.1("/G"]4'&()<0('&4-,."<0("1*&78,'4&'&")82&("=&("@:$:!$!U:P"L844&")82)+J=&(N"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$":U"
H-.1("RG"^3&,,06),-++4-.")82)*&78,'4-,.)+-'"248.&)82&("*&)2J++&4)&"!U:P"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$":! "
H-.1("9G"A*&78,'4&'&")82&("=&("@:$:!$!U:T"0."@:$:!$!U:P"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$":@"
H-.1("TG"V3&'&6>4"<0("248.&)82&("*&)2J++&4)&"=&("@:$:!$!U:P"�t"A+5-24-,."-"84'&("=>")82"'8"ADE"60++02"
)82&,"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$":/ "
H-.1("PG";+8+1)"23&'&6>4"<0("248.&)82&("*&)2J++&4)&"=&("@:$:!$!U:P"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$":/ "
H-.1("BG"^3&,,06),-++4-.")82)*&78,'-,.)+-'"=&("6>,&'"<0("248.&)82&("1+5-),-,."-"!U:P$$$$$$$$$$$$$$$$$$$$$":9 "
H-.1(":UG"A*&78,'4&'&"0==704'))82&("$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$":P"
H-.1("::G"`(-<+)1+.-<+&("&++&("8(+"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"!! "
H-.1(":!G"H0('&4-,."85"20,)14&,+1+.-<+&("!U:9Q!U:P"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$"!@"



/ "
"

"

I. Leders beretning 

`&+"*4&"&,'(-,.&,&)">("<0("ADE"-"!U:P$";06"58()4&+"-">()(8==0(+&,"<0("!U:TX"*4&"!U:P"=(&.&+"85"
,&'*&68,,-,.X"6&,"0.)>",J+&,2,-,."-"<0(6"85"=(0)3&2+&+"HEM`ED")06")284"(1)+&"5-(2)067&+&,"<0("
<(&6+-'&," 6&'"&,"31)+&(+")82)855-24-,.)<4J+"0."31)+&(+"0(.8,-)&(-,.$"#"+-44&.."206"=(0)3&2+&+"
V0,+0(40284&("!U!U".0'+"-".8,.X",0&")06"&(",K'5&,'-,."*>'&"85"7&,)J,"+-4"(-2+-."'-6&,)30,&(-,."0."
1+<0(6-,."85"20,+0(40284&,&"-"&,"5-(2)067&+"6&'"(&'1)&(+"*&68,,-,.X"6&,"0.)>"85"7&,)J,"+-4"8+"
,>.3&4'&,'&"4&-&85+84&"1+4K=&("-"!U!U$""

],+844"-,,206,&"8)J4)82&(X"-,241'&(+"06.3K(-,.)8,60',-,.&(X"*4&"-"!U:P"(&'1)&(+"6&'"R:"=(0)&,+"
)866&,4-.,&+"6&'"!U:T$"],+844"-,,206,&"a0==704'))82&(b"L8,'(&")82)+J=&("&,,"8)J4N"*4&"(&'1)&(+"
6&'"!T" =(0)&,+$"`&++&".-(",8+1(4-.5-)"1+)48."=>"8,+844"*&78,'4&'&")82&(X"0."@":P!"8)J4)82&("*4&"
*&78,'4&+"-"!U:P"60+"9"@!:"-"!U:T$"],+844&+"*&78,'4&'&"0==704'))82&(".-22"0.)>",&'X"<(8"P"UB/")82&("
-"!U:T"+-4"9"RU9")82&("-"!U:P$"

Y-"58(".0'+"<0(*&(&'+"=>"'&,,&")-+18)30,&,"844&(&'&"<(8"7K)+&,"!U:TX"0."ADE",&'*&68,,&+"<(8"@R@"+-4"
!PB"8,)8++&"-"4K=&+"85"!U:P$"`&++&")23&''&".3&,,06"82+-5&"+-4+82X"6&,"1+&,"8(*&-').-5&()"0==)-.&4)&($""

^3&,,06"0(.8,-)8)30,)1+5-24-,.)=(0)3&2+&+"H&('&,"+8("ADE")-2+&"=>"&,'(-,."*8)&(+"=>"K2+"
*(12&(=&()=&2+-5X"0=+-684")82)<4J+X"K2+"<4&2)-*-4-+&+X"7&,)-2+)6&))-."'-.-+84-)&(-,."0."+&++"
23&'&)868(*&-'$"Z>4&+"&("8+"ADE"*4-("-")+8,'"+-4">"4K)&")86<1,,)0=='(8.&+"-")2-<+&,'&"+-'&("0."6&'"
(&'1)&(+"(&))1()-,,)8+)$"

S(0)3&2+&+"58("-"85)41+,-,.&,"85")-++"8(*&-'"5&'">())2-<+&+X"0."5-4"5I(&"&,"'&4"85"*&)41+,-,.).(1,,48.&+"
<0("&,'(-,.&("-"!U:B$"?6)+-44-,.&,"&("(&))1()2(&5&,'&"*48,+"8,,&+"<0('-"5-"+(&,.&("&(<8(,&"<8.<042"-,,"-"
=(0)3&2+8(*&-'&+$"S(0)3&2+&+"78("78++"7KJ"=(-0(-+&+X"6&,")86+-'-."78(")82)*&78,'4-,.)+-'&("0."<(-)+&("
7&4&"+-'&,"5I(+"1,'&("20,+(044$"

;82)*&78,'4-,.)+-'&,"<0("248.&("-"8)J4)82&("78("78++"&,")582"K2,-,."<(8":9:"'8.&("-"!U:T"+-4":TU"'8.&("-"
!U:P$"Y-"78("=>"'&,"8,,&,")-'&"6&("&,,"7845&(+"8,+844&+"1*&78,'4&'&")82&(")4-2"8+"84'&(&,"=>"
1*&78,'4&'&")82&(",>"&("*&+J'&4-."485&(&"0.".(1,,48.&+"<0("&,"(&'1)&(+")82)*&78,'4-,.)+-'"-"!U:B"&("
48.+$";82)*&78,'4-,.)+-'&,"<0("248.&("-"0==704'))82&,&"*4&"-"!U:P"(&'1)&(+"<(8"::B"'8.&("+-4"PP"'8.&($"
?.)>"7&("78("8,+844"1*&78,'4&'&")82&("*4-++"6&("&,,"7845&(+X"0."'&+"&("48.+"&+".0'+".(1,,48."6&'"
+8,2&"=>")82)*&78,'4-,.)+-'&("-"!U:B$""

D>("'&+".3&4'&("<&44&)"23&'&6>4"6&'"A`#"<0(")864&+")82)*&78,'4-,.)+-'"=>",J&"8)J4)82&(X")86+"ADE)"
)82)*&78,'4-,.)+-'"<0("1+5-),-,.))82&(X"4-..&("5>(&"(&)14+8+&(".0'+"-,,&,<0("2(85&,&$""

" "



R"
"

` &+"78("5I(+"48.+")+0("5&2+"=>">")-2(&"8(*&-')6-43K&+".3&,,06",&'*&68,,-,.&,X"6&'" >=&,7&+"-"
20661,-28)30,&,"0."-,5045&(-,."0.".0'")8678,'4-,."-"844&"4&''$"Z&'8(*&-'&(&X"4&'&(&X"
8(*&-')+82&(0(.8,-)8)30,&,&"0."5&(,&+3&,&)+&,"78("844&".30(+"&,")+0("-,,)8+)"<0(",&++0=="'&++&X"0."
ADE"78("5-)+")&.">"5I(&"&,"5-(2)067&+"6&'")+0("&,'(-,.)206=&+8,)&$"

"

?)40"! P$!$!U:B"

"

#,.1,, Q;0<-&"]1(),&) "

'-(&2+K(" "



9"
"

II.  Introduksjon til virksomheten og hovedtall 

2.1 Samfunnsoppdrag og mål 
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2.2 Organisasjon 
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Figur 1: Organisasjonskart 
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2.3 Utvalgte hovedtall �t tidsserier 

;82)*&78,'4-,.)+-'G"H-.1("!"5-)&("1+5-24-,."-".3&,,06),-++4-.")82)*&78,'4-,.)+-'"<0("248.&)82&("L'5)$"8+"
06.3K(-,.)8,60',-,.&("-22&"&("-,241'&(+N"<0('&4+"=>"8)J4)82&("0."0==704'))82&(")-)+&"+(&">($"""
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Figur 2: Gjennomsnittlig saksbehandlingstid (i antall måneder) for klagesaker siste tre år 
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06.3K(-,.)8,60',-,.&( $"#"!U:P"*4&"'&+"*&78,'4&+"5&)&,+4-."<I((&"8)J4)82&("&,,"0==704'))82&("*>'&"
8,'&4)6&))-."0."-"8,+844")866&,4-.,&+"6&'"<0(&.>&,'&">($""

"

Figur 3: Totalt antall innkomne, behandlede og ubehandlede saker (alle sakstyper) siste tre år"

"
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Figur 4: Aldersfordeling for ubehandlede saker per 31.12.2018 (alle sakstyper)"
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Nøkkeltall for årsregnskapet 
2016-2018 2016 20172 2018 

Antall årsverk3 !T! " !PB" !// "
Samlet tildeling, post 01-21  !BU"UR:"UUU" @@!":RU"UUU" @!T"@R/"UUU"
Utnyttelsesgrad post 01 �t 21 BB"j" BP"j" BT"j "
Driftsutgifter4 !PU"B@U":PB" @!/"U:B"9U!" @:!"@!:"/BU"
Lønnsandel av driftsutgifter TU"j" T/"j " T/"j "
Lønnsutgifter per årsverk T!!":@/ " P!B"/BP" BRU"!/B"

Tabell 1: Nøkkeltall fra årsregnskapet 

f2,-,.&,"-"4K,,)1+.-<+&("=&(">()5&(2"<(8"!U:9"+-4"!U:T"28,"-"705&')82"+-4)2(-5&)",J"0(',-,."6&'"
-,,*&+84-,."85"=&,)30,)=(&6-&"+-4";+8+&,)"=&,)30,)28))&$"f2,-,.&,"-"4K,,)1+.-<+&("=&(">()5&(2"<(8"
!U:T"+-4"!U:P"28,"-"705&')82"+-4)2(-5&)"*(12"85")41++5&'&(48."-<6$"ADE)",&'*&68,,-,.)=(0)&))X"0."5-4"
5&,+&4-.".>"+-4*82&"+-4"a,0(684,-5>b"-"!U:B$"`&+".3K(&)"<0("K5(-."0==6&(2)06"=>"8+"4K,,)1+.-<+&,&"
-,241'&(&("8(*&-').-5&(85.-<+"0.")0)-84&"1+.-<+&("-"+-44&.."+-4",&5,+&"=&,)30,)=(&6-&$"" "

"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""
! "\844&,&"<0("!U:T"0."!U:P"&("-,24$"=&,)30,)=(&6-&"+-4";SV$"
@"#">()5&(2&,&")06"&("*(12+"+-4"*&(&.,-,.&,"&("84+"<(85I("L-,24$"=&(6-)30,&("0.")J2&<(85I(X"&2)24$"<&(-&"0."85)=8)&(-,.N"1+05&("
:"'8."+(122&+"<(8$""
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III.    Årets aktiviteter og resultater 

3.1 Saksbehandlingstid i UNE for behandlede klagesaker 

Sakstype 2015 2016 2017 2018 
Asylsaker :UR" T!"" :9: " :TU"
Oppholdssaker B@" :U:" " ::B " PP"

Tabell 2: Utvikling i gjennomsnittlig saksbehandlingstid (dager) for klagesaker 2015-2018 

\8*&44&,"05&("5-)&("1+5-24-,.&,"-".3&,,06),-++4-.")82)*&78,'4-,.)+-'"<0("<&('-.*&78,'4&'&"248.&)82&("
L'5)$"&2)241'&(+"06.3K(-,.)8,60',-,.&(N"-"ADE"<(8"!U:R"+-4"!U:P"<0('&4+"=>"8)J4)82&("0."
0==704'))82&($"A+5-),-,.))82&("&("-,241'&(+"-"+844&+"<0("0==704'))82&($""

" "

3.2 Hovedmål 1: Færre asylsøkere uten beskyttelsesbehov 

'())*&+"&,!-./012/34(%/%5)"!$"/67&$"&"/+,%+(4/3*#/89$"/)9/4*&+/*-/%(!-/3,4+/4(!/8,$&(/+,%/9/&"$73"&"/
(!+(%%/(3:%354"&"/3*#/,44"/;(&/8"34:++"%3"38";*6</="+/34(%/-,3/"!/4*&+/8"34&,6"%3"/(6/;6,%4"/(!+(++"/
">>"4+"&/0123/(4+,6,+"+"&/*-/&"37%+(+"&/;(&/;(++/)9/#9%"+/*#/>?&&"/(3:%354"&"/7+"!/8"34:++"%3"38";*6</

`&+"&("&+"6>4"8+"D0(.&")284"60++8"<I((&"8)J4)K2&(&"1+&,"*&)2J++&4)&)*&705$"V0(+&)+"614-."
)82)*&78,' 4-,.)+-'"&("&+"5-2+-."*-'(8."-")>"7&,)&&,'&$"`&,".3&,,06),-++4-.&")82)*&78,'4-,.)+-'&,"
K2+&"-6-'4&(+-'",0&"L,-"'8.&(N"<(8"!U:T"+-4"!U:P$"`&++&"7&,.&(")866&,"6&'"8+"ADE"5&'"-,,.8,.&,"+-4"
!U:P"78''&"68,.&"8)J4)82&(")06"58("(&48+-5+".864&X"0."8+"ADE"78("30**&+"<0(">"<&('-.*&78,'4&"'&"
&4')+&")82&,&$"`&++&"4&..&(".(1,,48."<0("8+"'&,".3&,,06),-++4-.&")82)*&78,'4-,.)+-'&,"-"!U:B"5-4"
21,,&"(&'1)&(&)$"""

ADE"=(-0(-+&(+&"0.)>"*&)2J++&4)&))82&(")06"*4&"(&.-)+(&+"70)"=04-+-&+"-"!U:P"&++&(")864&+"
)82)*&78,' 4-,.)+-'"-"7&4&"23&'&,X",0&")06"0.)>"*-'(0"+-4"20(+&(&")82)*&78,'4-,.)+-'"+0+84+"-"23&'&,"
,>("'&+".384'+"'-))&")82&,&$"

#"*&78,'4-,.&,"85"EZ]Q)82&,&"78("ADE"*(12+"6&("+-'"=>"*&5-)51('&(-,.&,"85"06"'&,"&,)4-.&"
6-,'(&>(-.&"<82+-)2"&("1+&,",&++5&(2"=>"73&6)+&'&+$"`&++&"78("(&)14+&(+"-"8+"ADE"78("2066&+"+-4"8+"
'&,"&,)4-.&"6-,'(&>(-.&"-"<4&(&"+-4<&44&("*>'&"78(",&++5&(2"0."<0()58(4-."06)0(."-"73&648,'&+$"`&++&"
28,"*-'(8"+-4">"(&84-+&+&)0(-&,+&(&"*>'&"8)J4)K2&(&"0."8,'(&")06"4&)&("ADE)"5&'+82e"(&++&,X"
)-5-406*1')68,,&,"0.")86<1,,&+".3&,,06"6&'-8$ "

"

3.2.1 Nærmere om status på porteføljen for klagesaker beskyttelse (R2) 

'())*&+"&,!-34&(6/'@./'())*&+"&"/)9/3 +(+73/*-/7+6,4%,!-/,/)*&+">5%A"!/(6/4%(-"3(4"&/*#/8"34:++"%3"/
#"$/6"4+/)9/3(438";(!$%,!-3+,$"&B/*#>(!-/*-/(%$"&/)9/78";(!$%"$"/3(4"&/*-/)&,*&,+"&,!-"&/,!!"!>*&/
3(43)*&+">5%A"!</
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(&84-+&+)*&78,'4&'&")82&(X"7&(1,'&(")>284+&"=78%,!C3(4"&$"D#-A5&,!-3(!#*$!,!-"& "(&.,&)"-22&")06"
248.&)82&("0."704'&)"'&(<0("1+&,06"7&($""
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Figur 5: Gjennomsnittlig saksbehandlingstid klagesaker beskyttelse 2018 
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6,'$"58("=&("@:$:!$!U:P")1,2&+"+-4"!:j$"`&++&".-("1+)-2+&("+-4"8+"'&,".3&,,06),-++4-.&"
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.3&,,06),-++4-.&")82)*&78,'4-,.)+-'&,"<0("=78%,!/0EFC3(4"&"78("58(-&(+"<(8"!"+-4"9"'8.&(".3&,,06"
!U: PX"6&'"/"'8.&( ")06"&+".3&,,06),-++")864&+"<0(">(&+$"

D>("'&+".3&4'&("*&78,'4-,.&,"85")82&("&++&("1+4&,'-,.)<0()2(-<+&,"O"PQP"8")06"*4&"5&'+8++"!!$"38,18("
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Ubehandlede saker (inkludert omgjøringsanmodninger) 
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Tabell 3: Antall ubehandlede beskyttelsessaker siste tre år 
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Figur 6: Ubehandlede saker per 31.12.2017 og 31.12.2018 
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3.2.2 Saksbehandlingstid i kjeden for beskyttelse klagesaker (kjedemål) 

"

"

"
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Figur 7: Kjedemål for klagesaker beskyttelse per 31.12.2018 �t Utvikling i alder på sak da UNE mottok saken 
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Figur 8: Status kjedemål for klagesaker beskyttelse per 31.12.2018 
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"

3.2.3 Innkomne klager på saker vedrørende § 8-8 a (R13) 

'())*&+"&,!-34&(6/GA></37))%"&"!$"/+,%$"%,!-38&"6/!&</HI./="+/8"3/*#/"!/*6"&3,4+/*6"&/(!+(%%/,!!4*#!"/
4%(-"&/)9/0=E3/6"$+(4/6"$&5&"!$"/354!($"&/"++"&/7+%"!$,!-3>*&34&,>+"!/J/KCK/(B/*-/7+>(%%"+/(6/
8";(!$%,!-"!/(6/$,33"B/>*&$"%+/)9/;A"##"%/>*&/"6</,!!6,%-"%3"</="+/8"3/6,$"&"/*#/(+/$"+/>&"#4*##"&/
*#/7+%"!$,!-"!/"&/*6"&/"%%"&/7!$"&/HK/9&/)9/+,$3)7!4+"+/>*&/$"+/!:"/6"$+(4"+</



:R"
"

ADE"60++02"/B"248.&("-"!U:P"5&'(K(&,'&",J&")K2,8'&("3<$"1+4&,'-,.)<0()2(-<+&,"O"PQP8$"@/"85"'-))&"
.384'+"855-),-,."85")K2,8'"06",J"*&78,'4-,."3<$"1+<"O"PQP8X"=>"*82.(1,,"85"8+"5-42>(&,&"<0(",J"
*&78,'4-,."-22&"&("0==<J4+$"`&"(&)+&(&,'&":R"58("(&84-+&+)*&78,'4&+"-"<K()+&"-,)+8,)$""

ADE"85.30('&"/@"248.&("-"!U:PX"750(85"B"*4&"(&84-+&+)*&78,'4&+"0."@!"*4&"855-)+"3<$"1+<"O"PQP8$"l,"85"
248.&,&"05&("-22&Q(&84-+&+)*&78,'4-,."*4&"+8++"+-4"<K4.&X"0."d,")82"*4&"7&,48.+$"T"85"248.&(,&"58("1,'&("
:P">("=>"ADE)"5&'+82)+-')=1,2+X"750(85"!"58("*48,+"'&"(&84-+&+)*&78,'4&'&"248.&,&$"

`&+"5-)&)"<0("K5(-."+-4"0==.85&"@"L?@N"-")1==4&(&,'&"+-4'&4-,.)*(&5",($":$"F&("*&)"'&+"06"8+"ADE"-"
)868(*&-'"6&'"A`#"1+8(*&-'&("&,"<&44&)"(8==0(+"06"*&78,'4-,.&,"85")K2,8'&("&++&("
1+4&,'-,.)<0()2(-<+&,"O"PQP"8$"M8==0(+&,"58("-22&"<&('-.)+-4+"=&("!T$!$!U:BX"0."5-4"'&(<0("*4-"&++&()&,'+$""

"

3.3 Hovedmål 2: Raskere retur 

'())*&+"&,!-./="+/34(%/-,3/"!/4*&+/8"34&,6"%3"/(6/;6,%4"/(!+(++"/">>"4+"&/0123/(4+,6,+"+"&/*-/&"37%+(+"&/
;(&/;(++/)9/#9%"+/*#/&(34"&"/&"+7&</

ADE"78(X"&++&("&.&,"51('&(-,.X"&+".0'+X",I(+"0."4K=&,'&")868(*&-'"6&'"SA"<0("8+"(&+1(")284")23&")>"
(8)2+")06"614-.$";82&("'&("SA"78("*&705"<0("85248(-,.&("-"<0(*-,'&4)&"6&'"1++(8,)=0(+&(-,.&(X".-)"
7KJ&)+&"=(-0(-+&+"-"ADE$";&2)30,&,&"78("6K+&("6&'"SA"<0(">"<>"'&++&"+-4">"<4J+&"*&)+"614-.X"0."SA"78("
<4&(&"20,+82+=&()0,&("-"ADE")06"'&"+8("20,+82+"6&'"-"<0(*-,'&4)&"6&'" =>.(-=&4)&("0."=48,4&..-,."85"
20,2(&+&"1++(8,)=0(+&(-,.&($""

"

3.3.1 SP2: saksbehandlingstid utvisning 

"

"

"

"

ADE"78("*&78,'4&+"B9@"248.&)82&("06"1+5-),-,."-"!U:P$"`&,".3&,,06),-++4-.&")82)*&78,'4-,.)+-' &,"
<0("'-))&")82&,&""78("704'+")&.")+8*-4+"485".3&,,06"!U:PX"0."&,'+&"=>"9B"'8.&("<0(">(&+")06"7&47&+$"
A+5-),-,.))82&,&"78("5I(+"&,"=(-0(-+&(+"=0(+&<K43&".3&,,06"7&4&">(&+$";82&,&"&("=(-0(-+&(+"&++&("<(-)+X"
0.")&45"06"<8.8,)58(&+"78("4-..&+"-"d,"&,2&4+")&2)30,"-"?==704')85'&4-,.&,X"78("844&")&2)30,&("*-'(8++"
-,,"=>"1+5-),-,.)=0(+&<K43&,$";+J(-,."=>"<(-)+"78("5I(+"5&44J22&+X"0."'&+"78("<0(+4K=&,'&"*4-++")8++"-,,"
(&))1()&("<0(">")-2(&"8+"ADE"78(",>'' "6>4&+"-"+-4'&4-,.)*(&5&+"06"6-,'(&"&,,"BU"'8.&()"
.3&,,06),-++4-.")82)*&78,'4-,.)+-'$"

H-.1(&,"1,'&("5-)&("1+5-24-,.&,"-".3&,,06),-++4-.")82)*&78,'4-,.)+-'"=&("6>,&'"-"!U:P$"

Styringsparametere fra 
tildelingsbrevet Resultatkrav/ambisjonsnivå Resultat/ 

vurdering 

SP2 ;82)*&78,'4-,.)+-'"<0("
1+5-),-,.))82&("

^3&,,06),-++4-.")82)*&78,'4-,.)+-'"-"
ADE"-"1+5-),-,.))82&(")284"5I(&"1,'&("
BU"'8.&($""

69 dager 



:9 "
"

"

Figur 9: Gjennomsnittlig saksbehandingstid per måned for klagesaker utvisning i 2018 

"

3.4 Hovedmål 3: Raskere avklaring av identitet 

'())*&+"&,!-./="+/34(%/-,3/"!/4*&+/8"34&,6"%3"/(6/;6,%4"/(!+(++"/">>"4+"&/0123/(4+,6,+"+"&/*-/&"37%+(+"&/
;(&/;(++/)9/#9%"+/*#/&(34"&"/(64%(&,!-/(6/,$"!+,+"+</

ADE"30**&("20,+-,1&(4-."6&'"85248(-,."85"20((&2+"-'&,+-+&+$"`&+"<(&6.>("85"ADE)"-,+&(,&"
(&+,-,.)4-,3&("8+"5-"-"844&")82&("750("'&+".-)"+-448+&4)&")284"<0(&+8"&,"51('&(-,."85"758")06"&("(&++"
-'&,+-+&+$"""

ADE")K2&("-")+K((&".(8'"&,,"+-'4-.&(&"-">=,&"2-4'&("<0(">"1,'&()K2&",&++5&(2"+-4"248.&(&")06"8,<K(&("8+"
'&"-22&"78("<86-4-&X")4&2+"&44&("5&,,&("-")-++"73&648,'$"H1,,"-")0)-84&"6&'-&("28,"78"*&+J',-,."<0("
1+<844&+X"'5)$"<K(&"+-4"(-2+-.&(&"(&)14+8+X"'&("248.&(&,)"0==4J),-,.&("06"73&6)+&'"0.k&44&(",&++5&(2"-22&"
*4-("8,)&++">"5I(&"+-4)+(&22&4-.")8,,)J,4-..30(+$"

ADE"<0(&+8("&,2&4+&"5&(-<-)&(-,.&("-"14-2&"48,'X"*>'&"6&'"+8,2&"=>">"85248(&"-'&,+-+&+&,"0."<0(">"
)3&22&"06"248.&(&,"78("78++"4054-."0==704'"-"&+"8,,&+"48,'"&,,"73&648,'&+$"Y&(-<-)&(-,.&("28,"0.)>".-"
-,<0(68)30,"06"<86-4-&$"ADE"78("-"!U:P"0.)>"78++"20,+82+"6&'"V(-=0)X"SA"0."D8)30,84+"#`Q)&,+&("-"
<0(*-,'&4)&"6&'"# Q̀85248(-,.&($"

`&+"78("5-'&(&"5I(+"85248(-,.)Q"0."1+5&2)4-,.)6K+&("6&'"A`#"2,J++&+"+-4",0&,"=0(+&<K43&(X"6&'"+8,2&"
=>"8+"ADE)"5&'+82")284"5I(&"248(&(&",>("'&+".3&4'&(")=K()6>4&+"06"-'&,+-+&+&,"8,)&)")8,,)J,4-..30(+"
&44&("-22&X"0."-"+-4<&44&"758")06"2(&5&)"<0("8+"'&,")284"8,)&)")06" )8,,)J,4-..30(+$"Y&'"+J'&4-.&(&"5&'+82"
0."6&("20((&2+&"(&.-)+(&(-,.&("5-4"A`#"4&++&(&"21,,&"*&78,'4&")82&,"5&'")K2,8'"06"<0(,J&4)&X"
=&(68,&,+"0==704')+-448+&4)&"0.",0()2")+8+)*0(.&()28=$""

"

"



:T"
"

3.5 Status for porteføljen av oppholdssaker (R3) 

'())*&+"&,!-34&(6/'L./ '())*&+"&"/)9/3 +(+73/*-/7+6,4%,!-/,/)*&+">5%A"!/(6/*));*%$33(4"&/G,!4%7$"&+/
7+6,3!,!-3C/*-/+,%8(4"4(%%33(4"&IB/;"&7!$"&/(4+7"%%"/)&*8%"#3+,%%,!-"&/4!:++"+/+,%/3(438";(!$%,!-3+,$"&B/
*#>(!-/*-/(%$"&/)9/78";(!$%"$"/3(4"&/*-/)&,*&,+"&,!-"&</

ADE"78("-"!U:P"*&78,'4&+"9"RU9"0==704'))82&(X"-,241'&(+":"!@@"06.3K(-,.)8,60',-,.&($"#"BXR"j"85"
)82&,&"&("248.&,"&44&("06.3K(-,.)8,60',-,.&,"+8++"7&4+"&44&("'&45-)"+-4"<K4.&$""

0+6,3!,!- /

ADE"*&78,'4&+":"! :U"1+5-),-,.))82&("-"!U:P"LB9@"248.&)82&("0."!/T"06.3K(-,.)8,60',-,.&(N$":@R"
)82&("*4&"7&4+"&44&("'&45-)"06.30(+X"'5)$"::X!"j"85")82&,&$"?6.3K(-,.)=(0)&,+&,"<0("248.&)82&,&"
-)04&(+")&++"58("PX9"j"LP@")82&(N$"̂ 3&,,06),-++4-.")82)*&78,'4-,.)+-'"=>"1+5-),-,."248.&)82&("58("TT"
'8.&(X"0."9B"'8.&("<0("06.3K(-,.)8,60',-,.&($" ^3&,,06),-++&+"58("=>"TR"'8.&("<0("248.&Q"0."
06.3K(-,.))82&(")864&+$"H0("6&("06"1+5-),-,.))82&(X")&"=2+$"@$@$:"05&,<0($""

M(#,%,",!!6(!$&,!- /

#""!U:P"78("-,,206,& "248.&)82&("+-4"ADE"-"<86-4-&-,,58,'(-,.)=0(+&<K43&,"LH]ZN"5I(+"*&+J'&4-."485&(&"
&,,"-"!U:T$"Z&,)"'&+"-"!U:T"*4&"05&()&,'+":"P9P")82&("+-4"ADEX"58(")82)-,,.8,.&,"=>"H]ZQ)82&("-"
!U:P": "U@U$"`&+"78("<0("K5(-."0.)>"5I(+")+0("6(&,(3A*!"-"-,,.8,.&,"=>"248.&)82&("<(8"A`#".3&,,06"
>(&+$"?==704')85'&4-,.&,"78("<14.+")82)-,,.8,.&,"<(8"12&"+-4"12&"0."78("5&'"*&705")+J(+"
)82)*&78,'4&((&))1()&("+-4"8,'(&"=0(+&<K43&(X"*48,+"8,,&+"+-4"1+5-),-,.)=0(+<K43&,$"

D#-A5&,!-3(!#*$!,!-"& /

ADE"78("-"!U:P"60++8++":":99"06.3K(-,.)8,60',- , .&(")864&+")&++"=>"0==704')06(>'&+X",0&")06"&("
06 "48.":RU"<I((&"&,,"-"!U:T$"],+844&+"60++8++&"06.3K(-,.)8,60',-,.&("78("'&")-)+&"R">(&,&"704'+"
)&."(&48+-5+")+8*-4+$"

N,%8(4"4(%%/

ADE"78("*&78,'4&+"8,)48.)5-)"R/U"+-4*82&2844))82&("-"!U:PX"-,241'&(+"06.3K(-,.)8,60',-,.&($"
^3&,,06),-++4-.")82)*&78,'4-,.)+-'"=>"248.&)82&,&"58("[8$":9U"'8.&($"Y-")&("8+")82&(")06"0678,'4&("
+-4*82&2844"85"<4J2+,-,.)+8+1)X"*>'&"&++&("1+4&,'-,.)405&,"OO"9@"0."@TX""*-'(0"+-4">"+(&22&"0=="),-++&+$""

#,.&,"248.&)82&(")06".3&4'&("+-4*82&2844"85"3+(+38*&-"&34()"78("5I(+"*&78,'4&+"-"!U:P$"`&,,&"
=0(+&<K43&,"78("5I(+")+-4+"-"*&(0")-'&,"<&*(18("!U:T$"\0+84+"&("!!"248.&)82&("*&(0)+-4+"-"ADE$"#"+-44&.."
78("ADE"*&(0)+-4+":/"(&48+&(+&")82&($"]5"'-))&"&("P"1+5-),-,.))82&(")06"&("+-42,J++&+"*&(0)+-4+&"
+-4*82&2844))82&(X"6&,)"'&"K5(-.&"9"&("248.&)82&("+-47K(&,'&"<86-4-&6&'4&66&("85"=&()0,&(")06"78("
<>++"*&(0)+-4+")-,"248.&)82"06"+-4*82&2844$"`&"(&48+&(+&")82&,&"&("48.+"-"*&(0"<0('-"1+<844&+"-"'-))&")82&,&"
857&,.&("85"85.3K(&4)&,"-"'&"*&(0)+-4+&"+-4*82&2844))82&,&$""""

"

Ubehandlede oppholdssaker 

\8*&44&,"1,'&("5-)&("*&704',-,."85"8,+844"1*&78,'4&'&"0==704'))82&("=&("@:$:!"'&")-)+&"+(&">(&,&$"
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Sakstype" 2016 2017 2018 
Oppholdssaker" !"R:B" :"B!! " B/: "

Tabell 4: Beholdning av ubehandlede saker siste tre år per 31.12 

S&("@:$:!$!U:T"58(":Rj"85")82&,&"05&("9"6>,&'&($""S&("@:$:!$!U:P"58("'&,,&" 8,'&4&,")1, 2&+"+-4":!j"
L::9")82&("58("&4'(&"&,,"9"6>,&'&(N$"

H-.1(&,"1,'&("5-)&("84'&("-"6>,&'&("=>"1*&78,'4&'&"0==704'))82&("L-,24$"06.3K(-,.)8,60',-,.&(N"-"
ADE"=&("@:$:!$!U:T"0."@:$:!$!U:P$""

"

"

Figur 10: Ubehandlede oppholdssaker 

"

3.6 Produktivitet (R5) 

'())*&+"&,!-34&(6/'O ./P"34&,6"%3"/(6/*))!9$$/)&*$74+,6,+"+/,/@QHK</'())*&+"&,!-"!/34(%/,!!";*%$"/"!/
67&$"&,!-/(6/3"!+&(%"/>(4+*&"&/3*#/;(&/)96,&4"+/)&*$74+,6,+"+"!B/3(##"!%,-!"/)&*$74+,6,+"+/#"$/
+,$%,-"&"/9&B/3(#+/-,/"!/67&$"&,!-/(6/"6"!+7"%%"/+,%+(4/3*#/"&/,-(!-3(++/>*&/54+/)&*$74+,6,+"+</
F7&$"&,!-"!/34(%/>5%-"3/(6/3"!+&(%"/!544"%+(%%/3*#/8"%:3"&/)&*$74+,6,+"+37+6,4%,!-"!<//

"

3.6.1 Produktivitet målt i antall saker per årsverk i sekretariatet 

\8*&44&,&"R"0."9",&'&,<0("5-)&("8,+844"*&78,'4&'&")82&(")-)+&"+(&">("L-,241'&(&("*>'&"248.&)82&("0."
06.3K(-,.)8,60',-,.&(N "0."1+5-24-,."-">()5&(2"-"775$")&2(&+8(-8+&+"0.",&6,'4&'&(4&''&+"-"ADE$"],+844"
*&78,'4&'&")82&("-"!U:P"58("*&+J'&4-."485&(&"&,,"-"!U:9"0."!U:T".(1,,&+"485&(&")82)-,,.8,.$"`&+"*4&"
*&78,'4&+"21,"7845=8(+&,")>"68,.&"8)J4)82&("-"!U:P")06">(&+"<K(X"0."[8$"!U"=)+$"<I((&"0==704'))82&("
L-")16"[8$"@@"=)+$"<I((&")82&(N$"],+844">()5&(2"-")&2(&+8(-8+&+"78("0.)>".>++",&'"5&)&,+4-.")06"<K4.&"85"
82+-5",&'*&68,,-,.G"<(8":TU">()5&(2"-"!U:T"+-4":@!">()5&(2"-"!U:PX"'5)$"&,"(&'12)30,"-">()5&(2"=>"[8$"
!R"=)+$"?.)>",&6,'4&'&(4&''&+"78(".3&,,06.>++"&,",&'*&68,,-,.X"0."8,+844">()5&(2"<84+"6&'"[8"R"
>()5&(2"<(8"!R"-"!U:T"+-4"!U"-"!U:P$""

U RUU :UUU :RUU !UUU

UQ9"6,'

9Q:!"6,'

?5&(":!"6,'

Alder på ubehandlede oppholdssaker 

!U:T

!U:P
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"

"

Sakstype 2016 

 
 

2017 2018 

Endring i 
prosent 

2017-2018 
Asylsaker T"TU/" 9"@!:" @":P!" QRU"j"
Oppholdssaker T":/P" P"UB/" 9"RU9" Q!U"j "
Totalt 14 852 14 415 9 688 -33 % 

Tabell 5: Antall behandlede saker siste tre år 

"

 
2016 2017 2018 

Endring i 
prosent 

2017-2018 
Sekretariatet :RR" :T9" :@!" Q!R"j" "
Nemndlederleddet !R" !R" !U" Q!! "j" "
Sum årsverk Sekr + NL :PU" !U: " :R! " Q!/ "j" "

Tabell 6: Antall årsverk i Sekretariatet og nemdlederleddet siste tre år 

"

 
2016 2017 2018 

Endring i 
prosent 

2017-2018 
Sekretariatet B9" P!" T@" Q:U"j" "
Sekretariat og nemndledere P@" T!" 9/ " Q::"j" "

Tabell 7: Gjennomsnittlig antall ferdigbehandlede saker per årsverk i Sekretariatet og per årsverk for 
Sekretariat + nemndlederleddet samlet 

\8*&44"T"5-)&("1+5-24-,.&,"-"=(0'12+-5-+&+"6>4+"-"8,+844")82&("=&(">()5&(2"<0(";&2(&+8(-8+&+X")86+")864&+"
<0("7&4&")&2(&+8(-8+&+"0.",&6,'4&'&(Q4&''&+$"#">()5&(2&,&")06"&("*(12+"+-4"*&(&.,-,.&,"&("84+"<(85I("
L-,24$"=&(6-)30,&("0.")J2&<(85I(X"&2)24$"<&(-&"0."85)=8)&(-,.N"1+05&(":"'8."+(122&+"<(8$"̀ &++&".-( "&,"
(&'12)30,"-"=(0'12+-5-+&+&,"+0+84+")&++"<0(")&2(&+8(-8+&+"0.",&6,'4&'&( Q4&''&+"=>"::"=(0)&,+"
)866&,4- .,&+"6&'"!U:T $""

"

3.6.2 Produktivitet målt i utgift per vekttall og utgift per sak 

Y&2++844")284")-",0&"06"750("(&))1()2(&5&,'&"'&"<0()23&44-.&"85.3K(&4)&)<0(6&("0.")82)+J=&("&("-"ADE)"
248.&)82)*&78,'4-,.$"Y&2++844)=0&,."(&.,&)"1+"&++&("<K4.&,'&"5&2+-,."L3<$"+-4'&4-,.)*(&5&+"<0("!U:PNG""

Avgjørelsesform Vekt 
beskyttelsessaker 

Vekt 
oppholdssaker 

Stornemndmøte 9X@!P" 9X@!P"
Nemndmøte m/personlig frammøte :X!T9" UXPBR"
Nemndmøte u/personlig frammøte UXB:B" UX9UP"
Avgjørelse av nemndleder 
u/nedsettelse av nemndmøte UX/@R" UX!B!"
Avgjørelse i Sekretariatet UX:U:" UX:!R"

Tabell 8: Vekting av hhv. beskyttelsessaker og oppholdssaker basert på avgjørelsesform 



!U"
"

\8*&44"B",&'&,<0("5-)&("1+5-24-,.&,"-".3&,,06),-++4-."20)+,8'"=&(")82"0."=&("5&2++844"'&")-)+&"+(&"
>(&,&$"M&.,)28=)<K(+&"'(-<+)1+.-<+&("=>"=0)+"U:"0."!:"78(".>++",&'"6&'"[8$"/"=)+$")866&,4-.,&+"6&'"
!U: T$"],+844"*&78,'4&'&")82&("*4&"@@"=)+$"485&(&"&,,"-"!U:TX"6&,)"8,+844"5&2++844"*4&"@/"=)+$"485&(&$""

 

2016 2017 2018 

Endring i 
% 2017-

2018 
Regnskap �t driftsutgifter 
kap. 491 (post 01 og 21) !PU"B@U":PB" @!/"U:B"9U!" @:!"@!:"/BU" Q/"j "
Antall saker :/"PR! " :/"/:R " B9PP" Q@@"j"
Gj.snitt utgift per sak :P"B:R" !! "/TP" @!"!@P" /@"j"
Vekttall  / "B@:" / "!BP" ! "P@!" Q@/"j "
Gj.snitt utgift per vekttall R9"BT!" TR"@PP" ::U"!P@" /9"j "

Tabell 9: Gjennomsnittlig kostnad per sak og vekttall siste tre år.5 

`&," (&48+-5+")+&(2&"K2,-,.&,"-"1+.-<+"=&(")82"0."1+.-<+"=&("5&2++844"78("<K()+"0."<(&6)+")866&,7&,."
6&'"'&,"485&(&")82)-,,.8,.&,")06"5-"78(")&++"-"!U:P"0."8+"=48,48.+",&'*&68,,-,."-22&".-("
+-4)+(&22&4-."&<<&2+"<K("-48$"!U!U$"H(8"!U:9"+-4"!U:T"&(",J"0(',-,."6&'"*&+84-,."85"=&,)30,)=(&6-&"+-4"
;SV"&,"705&'<82+0(X"6&,)"*(12&,"85")41++5&'&(48."-"!U:P"&("&,"5-2+-.">()82)<82+0(",>("'&+".3&4'&("
<0()23&44&,"6&4406"!U:T"0."!U:P"L)&"6&("06"'&++&"1,'&("=2+$"@$PN$"A+<0('(-,.&("6&'">"<(&64&-&")>"
6J&")06"614-."85"'&"8(&84&(")06"28,"<(-.-)",>("8,+844"8,)8++&"*4-("<I((&"&("0.)>"&,"<0(248(-,.)<82+0($"
\844&,&"&("7&44&("-22&"31)+&(+"<0(">(4-."4K,,)Q"0."=(-))+-.,-,.X")>"'&++&"&("0.)>"&,"'&4<82+0($""

] 2+-5",&'*&68,,-,."0."06)+-44-,.k 060(.8,-)&(-,." 78("0.)>"<K(+"6&'")&."1(0"0."1)-22&(7&+"-"
5-(2)067&+&,")06"-",0&,".(8'"78("=>5-(2&+"=(0'12+-5-+&+&,",&.8+-5+X")86+-'-.")06"'&+"*48,+"'&"
8,)8++&")06"78("+822&+"38"+-4")41++=822&"78("5I(+"68,.&")82)*&78,'4&(&"6&'"48,."&(<8(-,.$"W&705&+"
<0("06)+-44-,."85"5-(2)067&+&,"-<+$"'&",J&"(866&<0(704'&,&"78("0.)>"<K(+"+-4"&+"*&705"<0(">"*(12&",0&"
6&("(&))1()-,,)8+)"1+&,<0(")82)*&78,'4-,.)23&'&,"&,,"+-'4-.&(&">($""

"

3.7 Effektiviseringstiltak (R6) 

'())*&+"&,!-34&(6/'R ./'"$"-A5&"%3"/>*&/,6"&43(++"/*-/)%(!%(-+"/">>"4+,6,3"&,!-3+,%+(4/*-/;6*&$(!/
">>"4+,6,3"&,!-3-"6,!3+"!"/>&,-A5&"3/*-/*#$,3)*!"&"3B/;"&7!$"&/3?&34,%+/;6*&$(!/
">>"4+,6,3"&,!-3-"6,!3+"&/>*&7+3(++/,/(68:&94&(+,3"&,!-3&">*&#"!/GSP2C&">*&#"!I/"&/;"!+"+/7+<//

«Ferden» �t organisering av UNE 

^3&,,06"ADE)"0(.8,-)8)30,)1+5-24-,.)=(0)3&2+"H&('&,"44X"+8("ADE")-2+&"=>">"&,'(&")-,"
0(.8,-)8)30,))+(12+1(k8(*&-')=(0)&))&("*8)&(+"=>"<K4.&,'&"705&'<K(-,.&(G""

�x * (12&(=&()=&2+-5"

�x 0=+-684"<4J+"85")82&("0."-,<0(68)30,"

�x <4&2)-*-4-+&+"
"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""
R"E/@QHR/8%"/$"+/,44"/&"-!34()3>5&+/!*"!/)"!3A*!3)&"#,"/>*&/0+%"!$,!-3!"#!$(</M&(/@QHT/8%"/!:/*&$!,!-/#"$/>*&"!4%"+/
)"! 3A*!3)&"#,"/,!!>5&+</)93%(-/)9/%5!!</="++"/"&/$"+/,44"/A73+"&+/>*&B/*-/-A5&/(+/+(%%"!"/>*&/@QHR/,44"/"&/3(##"!%,-!8(&"/#"$/
@QHT/*-/@QHK</="+/"&/;"%%"&/,44"/A73+"&+/>*&/54+"/7+-,>+"&/,>#</(+/012/>,44/*))&"++"+/"!/"-"!/)&*3"$:&""!;"+/,/@QHT/"%%"&/>*&/
%5!!3C/*-/)&,33+,-!,!-<"



!: "
"

�x '-.-+84-)&(-,."

�x 23&'&)868(*&-'"

Z>4&+"&("8+"ADE"*4-("-")+8,'"+-4">"4K)&"5>(+")86<1,,)0=='(8."-")2-<+&,'&"+-'&("6&'")+K((&".(8'"85"
1<0(1+)-.*8(&")82)+J=&("0."Q6&,.'&(X" 0."6&'"485&(&"-,,)8+)"85"(&))1()&($"E<<&2+&,&"&("-22&"+844<&)+&+$"

Sentrale fellestiltak  

HK4.&,'&"85"'&")&,+(84&"<&44&)+-4+82&,&"28,"78"78++",0&"&<<&2+"<0("ADEG"

�x \-')+J5=(0)3&2+&+G"E<<&2+&,"85"+-4+82&+"&("*&.(&,)&+k-22&"6>4*8($"Z&,"ADE)"
8(*&-')6&+0'-22"&("20,+-,1&(4-."<0(*&'(-,.X")06"+-4"&,"5-))".(8'"&("&,"=8(844&44"+-4"
<&44&)+-4+82&+$"

�x `#H#Q8,)28<<&4)&(G"?5&("+-'"8,+8)"'&+"8+"'&++&"+-4+82&+"5-4"21,,&"78",0&"&<<&2+"5&'"8+"
ADE")&45"-22&".3&,,06<K(&("844&"8,)28<<&4)&)=(0)&))&($"

�x `HfG"ADE"&("-"<&('"6&'">"1+5-'&"+3&,&)+&85+84&,"6&'"`Hf"L05&(.8,."+-4"H144)&(5-[&"=>"
%K,,)06(>'&+N$"`&++&".3K(&)"=(-6I(+"<0(">")+J(2&"2584-+&+"0."-,+&(,"20,+(044"0."-22&"
85"K20,06-)2&">()82&($"?5&("+-'"1+&4122&("5-"-6-'4&(+-'"-22&"8+")+0('(-<+)<0('&4&("5-4"
21,,&".-"&,"5-))".(8'"85"&<<&2+-5-)&(-,.$"""

"

3.8 Nedbemanning av virksomheten 

E,"7&4+")&,+(84"0==.85&"<0("ADE"-"!U:P"78("5I(+">",&'*&68,,&"5-(2)067&+&,"-"+(>'"6&'"'&,"485&(&"
)82)-,,.8,.&,"0."<(86+-'-.&"=(0.,0)&($" "

S&("@:$:!$!U:T"78''&"ADE"@R@"<0(6&4+"8,)8++&"L=&()0,&("6&'"8,)&++&4)&)<0(704'"-"ADEN$"^3&,,06"
!U:P"78("'&++&"+844&+".3&,,06"82+-5",&'*&68,,-,."*4-++"(&'1)&(+"6&'"9/X")4-2"8+"8,+844"<0(6&4+"
8,)8++&"=&("@:$:!$!U:P"58("!PB$"`&++&"&("&,"(&'12)30,"6&'":P"=)+$"ADE"=48,4&..&(">"<0(+)&++&"
,&'*&68,,- ,.)=(0)&))&,"0.)>".3&,,06"!U:B "0."!U!UX"6&,"'8"6&'"1+.8,.)=1,2+"- "a58,4-.b"
+1(,05&($"""

D&'*&68,,-,.)=(0)&))&,"*4&"-.8,.)8++"02+0*&("!U:T"6&'"-,<0(68)30,"+-4"'&"8,)8++&"06"'&"
(866&,&"ADE"78''&"<0("!U:P"0."<(&605&($""H0(">",>"'&"6>4)&++-,.&,&")06"58(")8++X"*4&"'&+"48.&+"&,"
'&+843&(+"<(&6'(-<+)=48,"6&'")-2+&"=>">"21,,&"-58(&+8"844&"7&,)J,"*>'&"<(8"&+"8(*&-').-5&(Q"0."&+"
8,)8++=&()=&2+-5$"`&+"&("68,.&"8(*&-')(&++)4-.&"<0(704'")06")284"-58(&+8)",>("&,"5-(2)067&+"&("-"&,"
<8)&"750("82+-5",&'*&68,,-,.")284")23&$"

ADE"78("-"705&')82"+8++"-"*(12"<K4.&,'&"5-(2&6-'4&(G"

Q ;41++5&'&(48."

;41++5&'&(48."78(")-++".(1,,48."-")I(85+84&,"06"*(12"85"5-(2&6-'4&("5&'"06)+-44-,."-")+8+&,$""`&++&"&("
&,")I(85+84&"-,,.>++"6&4406"VZ`"0."705&')866&,)41+,-,.&,&$"M&.4&,&"*82"&("<8)+48.+"85"VZ`$"
ADE"*8"c`"06"<144682+"06">"21,,&".-"-,,+-4"@U")41++5&'&(48.X")06")&,&(&"*4&"1+5-'&+"+-4"RU$"M&)14+8+&+"
*4&"@R")41++5&'&(48.)85+84&($"\-4")866&,"78("'&+"*4-++"1+*&+84+"[8$":/XR"6-44$"2(0,&("-")41++5&'&(48."-"
!U:P",>("8(*&-').-5&(85.-<+"&("-,241'&(+$"`&+".3&,)+>("0.)>"[8$"UX9"6-44$"2(0,&("-"1+*&+84-,.&(")06"5-4"
*&48)+&"!U:BQ*1')3&++&+X")4-2"8+")864&'&"1+*&+84-,.&("5-4"1+.3K(&"[8$":RX:"6-44$"2(0,&($"



!! "
"

Q V8((-&(&5&-4&',-,."

ADE"1,'&()K2+&"-"68(2&'&+"758")06"<-,,&)"85"+-4*1'"0.")2-))&(+&"&,"60'&44"5-"6&,+&"58(".0'"<0("
&.&,"5-(2)067&+$"Z0'&44&,"58("+0'&4+"6&'"&,"20(+"28((-&(&)86+84&"LBU"6-,N")06"844&"6&'8(*&-'&(&"-"
)&2(&+8(-8+&+"_"8,'(&"&++&("85+84&"6&'",I(6&)+&"4&'&("<-22"+-4*1'"06$"#"+-44&.."*4&"'&+".-++"+-4*1'"06"
&+"6&("06<8++&,'&"28((-&(&5&-4&',-,.)=(0.(86"L-,,+-4"9"6>,&'&(N"<0("'&")06"<-22"+-4*1'"06"0."584.+&"
)41++5&'&(48.$"

Q S&,)30,)(>'.-5,-,. "

ADE")06"8(*&-').-5&("K,)2&(">"78"*&)+"614-."05&()-2+"05&("8,)8++&)"=48,&("2,J++&+"+-4"=&,)30,$"Y-"28,"
)&45)8.+"-22&"4&..&"=(&))"=>"'&,"&,2&4+&X"6&,"5>("6>4)&++-,."&("8+"844&")284"<>"614-.7&+"+-4"&,"
<82+8*8)&(+"51('&(-,."85"&.&,")-+18)30,$""

#,<0(68)30,)6K+&"06"=&,)30,)(>'.-5,-,."*4&"85704'+"-")868(*&-'"6&'"&2)+&(,"4&5&(8,'K($"#,5-+&(+&"
58("844&"05&("9U">(X")86+"4&'&(&X"+-44-+)584.+&"0."5&(,&+3&,&)+&,$"`&(&++&("<-22"'&,"&,2&4+&"+-4*1'"06"
-,'-5-'1&44"(>'.-5,-,."750("0.)>"&2+&<&44&k)86*0&("21,,& "5I(&"6&'$""`&++&"*4&")>"<14.+"0=="85"4&'&("-"
206=&+8,)&)86+84&,&$""

"

3.9 Ressursbruk 

"

Figur 11: Driftsutgifter etter art 

ADE)")864&'&"+-4'&4-,."L=0)+"U:"0."=0)+"!:N"1+.30('&"+-4")866&,"@!TX/"6-44$"2(0,&("L85(1,'&+"+844N$"
ADE"5-)&("<0("K5(-."+-4"4&'&4)&)2066&,+8(&("-"'&4"FE/U&3&"-!34()"<0(",I(6&(&"<0(248(-,.&("0."
51('&(-,.&("85"5&)&,+4-.&"<0(704'"5&'"ADE)">()(&.,)28=$""



!@"
"

A+.-<+&("(8==0(+&(+"+-4"*&5-4.,-,.)(&.,)28=&+"58("<0("!U:P"@:PX!"6-44$"2(0,&(",>("-,5&)+&(-,.)Q"0."
<-,8, )1+.-<+&("&("-,241'&(+$"H-.1("::"5-)&(")866&,)&+,-,.&,"85"'-))&"1+.-<+&,&"-"!U:P$"

%K,,"0.")0)-84&"1+.-<+&("1+.30('&"T@"=(0)&,+"85"'&"+0+84&"'(-<+)1+.-<+&,&"L-,5&)+&(-,.)Q"0."
<-,8,)1+.-<+&("&("-,241'&(+N"-"!U:P$"#"!U:T"58("+-4)58(&,'&"8,'&4"0.)>"T@"=(0)&,+$"A+.-<+&("+-4"71)4&-&X"
582+704'"65$"&(",&)+")+K()+&"28+&.0(-X"0."1+.30('&"[8$":R"=(0)&,+$"M&-)&("0."21()k20,<&(8,)&("
1+.30('&"!"=)+$X"6&,)"28+&.0(-&,&"f5(-.&"'(-<+)1+.-<+&("0."V3K="85"<(&66&'&"+3&,&)+&("L20,)14&,+Q
+3&,&)+&(N"1+.30('&"775$"@"0."R"=)+$"#,5&)+&(-,.)Q"0."<-,8,)1+.-<+&("1+.30('&"!"=)+$"85"'&,,&"+0+84&,$""

"

1?&#"&"/*#/ 4A5)/(6/>&"## "$"/G"43+"&!"I/+A"!"3+"&//

`&+"*4&"-"!U:P"1+*&+84+":9X!"6-44$"2(0,&("+-4"23K="85"20,)14&++3&,&)+&(X"+-4)58(&,'&"R"=)+$"85"
'(-<+)1+.-<+&,&$""`&++&"&(")866&"8,'&4")06"-"!U:T$""

V0)+,8'&,"2,J++&+"+-4"20,)14&,+&("-,,&,"#V\Q1+5-24-,."0."#V\Q'(-<+"&("<0("'&+"6&)+&"2,J++&+"+-4"
,J1+5-24-,.$"A+<0('(-,.&("6&'">"(&2(1++&(&"2(-+-)2"206=&+8,)&"=>"-,<0(68)30,Q"0."
'8+8<0(584+&(06(>'&+"78("6&'<K(+"7KJ&(&"20,)14&,+1+.-<+&("&,,"&44&()"<0(">")-2(&",K'5&,'-."
<(&6'(-<+"=>"1+5-24-,.)+-4+82&,&$"\-4")866&, ":! XB"6-44$"2(0,&("85"1+.-<+&,&"+-4"20,)14&,+*(12"*4&"
*&,J++&+"+-4"#V\Q06(>'&+"750(85":!X:"28,"(&48+&(&)"+-4"#V\"1+5-24-,."0."UXP"+-4"#V\"'(-<+$"]5"
20,)14&,+*(12"+-4"1+5-24-,.)=(0)3&2+&("*4&"'&+"*48$"*&,J++&+"[8$"/"6-44$"2(0,&("+-4"
23&(,&)82)*&78,'4-,.))J)+&6&+"`AHX"/X9"6-44$"2(0,&("+-4"aS40.bQ=(0)3&2+&+"0.":XB"6-44$"2(0,&("+-4"a\844"
+-4"844&bQ=(0)3&2+&+$""

"

Figur 12: Fordeling av konsulentutgifter 2016-2018 

]5"'&"(&)+&(&,'&"20,)14&,+1+.-<+&,&"=>"+-4")866&,"@X@"6-44$"2(0,&("78("*4$8$"UXP"6-44$"2(0,&("*4-++"
*&,J++&+"-<6$"0(.8,-)8)30,1+5-24-,.X"0.""UXR"6-44$"2(0,&("+-4"4&'&(1+5-24-,.$"#"+-44&.."78("ADE"*&,J++&+"[8$"
UX/"6-44$"2(0,&("+-4"=(0)&))+K++&"L;+8+)*J..N""-<6$"6&'"1+(&',-,.k8,)28<<&4)&"85",J"4&-&85+84&"<0("ADE$""



!/ "
"

"

3.10 Konvertittsaker og kontaktmøter (R4) 

'())*&+"&,!-34&(6/'V./2&>(&,!-"&/#"$/,!3+&743/WECHRX@QHR/*#/($-(!-"!/+,%/9/#5+"/,/!"#!$#5+"/*-/
(6-,/7++(%"%3"/,/(3:%3(4/3*#/*#;(!$%"&/+&*6"&$,-;"+/(6/4*!6"&+"&,!-/G4*!6"&+,++3(4"&I/*-/,!3+&743/WEC
QRX@QHT/*#/*))&"++"%3"/(6/"+/&"337&37+6(%-/>*&/4*!6"&+,++3(4"&</

`&"+-'4-.&(&"-,)+(12)&,&"̂ Q:9k!U:9"0."U9k!U:T".3&4'&("-22&"4&,.&($"ADE".8"8'.8,."<0("5-+,&("+-4">"
6K+&"0."85.-"1++84&4)&"-"!!",&6,'6K+&("<0("20,5&(+-++&($"D0&,",&6,'6K+& ("06<8++&+"<4&(&"248.&(&"
L<$&2)$"&2+&<&44&"0.k&44&("*8(, N"0."<4&(&"5-+,&($"Z&)+"+J=-)2"58("'&+"&,"=(&)+"&44&("=8)+0("<(8"6&,-.7&+&,"
)06".8"&,"1++84&4)&$"F05&'-,,+(J22&+"&("8+",&6,'4&'&(")+0(+")&++"+-448+&("5-+,&<K()&4"-"'&")82&("750("
248.&(&,"*&("06"'&+$""

`&+">(4-.&"4*!+(4+#5+"+"6&4406"ADEX"A`#X"%8,'-,<0X"`&,",0()2&"2-(2&"0."8,'(&")&,+(84&"2-(2&4-.&"
+(0))86<1,,X")86+"F168,QE+-)2"H0(*1,'X"*4&"85704'+"-"ADE":U$"'&)&6*&("!U:P$""

#,.&,"$,(%*-#5+"&"*4&"85704'+"-"!U:PX"6&,"5-"78("78++"&+"6K+&"6&'"(&=(&)&,+8,+&("<0("14-2&"2(-)+,&"
6-43K&($"ADE"'&4+02"0.)>"6&'"-,,4&.."65$"06"=(82)-)"-"20,5&(+-++)82&("1,'&("](&,'84)128"-"81.1)+"0."
-"&,"20,5&(+-++20,<&(8,)&"-")&=+&6*&("-"(&.-"85";+&<8,1)844-8,)&,X"D0(.&)"V(-)+,&"M>'X"Z&44062-(2&4-."
(>'X"W-)=&6K+&+"0."D?];$"ADE"0==(&++&+"&+"(&))1()1+584."<0("20,5&(+-++)82&("6&'"5-(2,-,."<(8"
:!$:U$!U:TX"-"+(>'"6&'"-,)+(12)"^#QU9k!U:T$"ADE"584.+&"85"&.&+"+-4+82">"5-'&(&<K(&"1+584.&+"1+"!U:P"
&++&("8+";+0(+-,.&+"0==7&5&+"'&=8(+&6&,+&+)"-,)+(12)30,)8'.8,.$"Y-"-,<0(6&(+&"'&=8(+&6&,+&+"06"
1+584.&+"-"*(&5"UT$::$!U:T"0."20(+<8++&+"-">()(8==0(+&,"<0("!U:T"L=2+$"@$9N$"ADE"&("-"<&('"6&'">"
&5841&(&"0(',-,.&,X"0."5-4"0(-&,+&(&"'&=8(+&6&,+&+"-"&+"&.&+"*(&5$"

 
 

3.11 Barnefaglig kompetanse (R8) 

'())*&+"&,!-34&(6/'K./ '())*&+"&"/*#/+ ,%+(4/>*&/9/3+:&4"/8(&!">(-%,-/4*#)"+(!3"/,/012/,/@QHT/*-/
@QHK<//

ADE"<-22"-")1==4&(&,'&"+-4'&4-,.)*(&5",($":"<0("!U:T"&,"*&48)+,-,.)<144682+"=>"RX!"6-44$"2(0,&("85"
+0+84+"!U"6-44$"2(0,&(")06"*4&"+-4'&4+"=>"A`#)"28=-++&4"/BUX"=0)+"U:X"+-4")+J(2&+"*8(,&<8.4-."206=&+8,)&"-"
7&4&"8)J423&'&,$"]5"'&++&"*4&"@X/"6-44$"2(0,&("*&,J++&+"-"!U:TX"6&,)"K5(-.&":XP"6-44$"2(0,&("85"'-))&"
K(&6&(2&'&"6-'4&,&"*4&"05&(<K(+"+-4"!U:P"<0(">"21,,&"*&,J++&)"+-4"=>*&.J,+&X"6&,"-22&"<&('-.)+-4+&"
+-4+82$"#""!U:P"*4&"'&+"0.)>"*&5-4.&+"J++&(4-.&(&"!XR"6-44$"2(0,&("=>"ADE)"&.&+"*1')3&++28=-++&4"+-4"
*8(,&<8.4-."206=&+8,)&X")4-2"8+")864&+"K(&6&(2&+"+-4'&4-,."+-4"'&++&"<0(6>4&+"-"!U:P"78("5I(+"/X@"6-44$"
2(0,&($"]5"'&++&"*4&"@X!"6-44$"2(0,&("*&,J++&+"-"!U:P$"M&)+&(&,'&":X:"6-44$"2(0,&("&("*48,+"6-'4&,&"
)06")K2&)"05&(<K(+"+-4"!U:B$""

;82)*&78,'4&(&"0.",&6,'4&'&(&"-"ADE"78("'&4+8++"=>"<4&(&"-,+&(,&"0."&2)+&(,&"21()k<0(&'(8."6&'"
+&68&("-,,&,<0("*48,+"8,,&+"*8(,&(&++X"*8(,&5&(,(&++X"1+5-24-,.)=)J2040.-X"*8(,)"+-42,J+,-,.)<0(704'X"
84'&()51('&(-,.&(X"*8(,"0."81+-)6&X"0.")822J,'-.7&+)8(*&-'"-")82&("6&'"*8(,$"Y-'&(&"58("'&,"&,&"
'8.&,"85">(&+)"+0'8.&()"ADEQ)&6-,8("5-&+"*8(,&<8.4-.&"&6,&($"\0",&6,'4&'&(&"0."&,")&,-0((>'.-5&("
<(8"ADE)"<8.85'&4-,."78("'&4+8++"-"cAmQ,&++5&(2"-"*8(,&(&++k*8(,&5&(,(&++"L&+"<0(16"<0("8'5028+&(X"
31(-)+&("0."=)J2040.&(N$"ADE"78("0.)>"*&,J++&+"'&4&("85"6-'4&,&"+-4"-,,23K="85"*8(,&<8.4-."4-++&(8+1($""



!R"
"

ADE"78(")868(*&-'&+"+&++"6&'"A`#"0."SA"06"<4&(&"+-4+82X"7&(1,'&("&+"<&44&)"7&4'8.))&6-,8("-"!U:T"0."
!U:P"6&'"*8(,&<8.4-.&"+&68&(X"&+"&Q4I(-,.)=(0.(86"<0(" 7&4&"23&'&,"06"*8(,&+)"*&)+&X")86+"
=(0)3&2+&+"P(&!/,/(3:%4A"$"!/SCU$"EQ4I(-,.)=(0.(866&+"*4&"48,)&(+"-"81.1)+"!U:P$"S(0)3&2+&+"W8(,"]QC"
4&..&("<(86")-,")41++(8==0(+"0."=(&)&,+&(&("+-4+82")06"=(0)3&2+&+"78(".3&,,06<K(+"@:$"38,18("!U:B$""

ADE"78(")866&,"6&'"A`#"0."SA"-,,.>++"&,"85+84&"6&'";+-<+&4)&,"MWAS"LM&.-0,)&,+&("<0("*8(,"0."
1,.&)"=)J2-)2&"7&4)&N"06">"1+5-24&"0.".3&,,06<K(&"+-4=8))&+"0==4I(-,."-")86+84&("6&'"*8(,$"H0(6>4&+"
&(">")-2(&"8+"*8(,"0."1,.&"6K+&("+(J..&"0."-58(&+82&,'&"502),&".3&,,06"7&4&"8)J423&'&,$"
?==4I(-,.&,"&(")2(&''&()J''" <0("1+4&,'-,.)<0(584+,-,.&,"0."*&)+>("85"&+"<&44&)=(0.(86X"&+"
&+8+))=&)-<-2+"=(0.(86"0."&+"5&-4&',-,.)=(0.(86X"-"+-44&.."+-4"&+"=(0.(86"<0("-6=4&6&,+&(-,.))+K++&"
(&++&+"60+"1+584.+&"4&'&(&"0.")&,+(84&"(>'.-5&(&$"H&44&)1,'&(5-),-,.&,"*4&".3&,,06<K(+"-"!U:P$"`&+"
K5(-.&"=(0.(866&+"5-4"=>.>"<(&6"60+")066&(&,"!U:B$"]44&",&6,'4&'&(,&"-"ADE")284"&++&("=48,&,"
.3&,,06<K(&"'&,"&+8+))=&)-<-22&"0==4I(-,.&,$""

#"!U:P"78("ADE"78++"&,"6-'4&(+-'-."0(',-,."6&'"&,"(>'.-5&,'&"*8(,&=)J2040."-"5-(2)067&+&,$"
\-4+82&+"&("&5841&(+"6&'".0'&"+-4*82&6&4'-,.&(X"0."ADE"+8("'&(<0(")-2+&"=>">"-,,.>"&," 6&("=&(68,&,+"
85+84&"6&'"&,"(>'.-5&,'&"*8(,&=)J2040."-"!U:B$""

Y-'&(&"78("ADE"-,,.>++"&,"85+84&"6&'"D-++&*&(."H-46"0."\5"06">"48.&"+(&"-,<0(68)30,)<-46&("(&++&+"
60+"*8(,$"H-46&,&")284"5I(&"+-4.3&,.&4-."=>"1,&$,0"0."78,'4&("06"*8(,)"(&++"+-4">"*4-"7K(+X"06"75&6"
)06"<>("*0"-"D0(.&X"0."06"*8(,")06"-22&"28,"*0"-"D0(.&"6&'"<0(&4'(&,&")-,&"L<86-4-&-,,58,'(-,."0."
1+5-),-,.N$"H-46&,&"5-4".-"+-4=8))&+"-,<0(68)30,"+-4"*8(,")06"*(12&(.(1==&X"0."28,"0.)>"*(12&)"+-4"
206=&+8,)&7&5-,."-,+&(,+$""

S(0)3&2+&+"a;86+84&("6&'"*8(,"-"8)J423&'&,b"78("&,"20)+,8')(866&"=>"@XB"6-44$"+0+84+$"ADE"78("
1+*&+84+"PUU"UUU"2(0,&("85"5>("8,'&4"=>":$!"6-44$"2(0,&($"M>'.-5&,'&"*8(,&=)J2040."78("78++"&,"
20)+,8'"=>"!U9"UUU"2(0,&($"ADE"78("0.)>"*-'(8++"6&'"/@!"UUU"2(0,&("-,,"-"=(0)3&2+&+"W8(,"-"
8)J423&'&,"]QC$""

 
 

3.12 Samarbeid i utlendingsforvaltningen, herunder samarbeid i 
migrasjonskjeden (R1)  

'())*&+"&,!-34&(6/'H./P"34&,6"%3"/*-/67&$"&,!-/(6/3(#(&8",$"+/#"$/(!$&"/6,&43*#;"+"&/,/
#,-&(3A*!34A"$"!B/;"&7!$"&/*))!9$$"/&"37%+(+"&/*-/"6"!+7"%%"/7+>*&$&,!-"&<///

Tverretatlig utvisningsprosjekt  

S(0)3&2+.(1==&,X"*&)+>&,'&"85"(&=(&)&,+8,+&("<(8"ADEX"A`#X"SA"0."?)40"=04-+-'-)+(-2+X"*4&",&')8++"-"
8,'(&"+&(+-84"!U:T$"S(0)3&2+&+"78("28(+48.+")82)<4J+&,"-"1+5-),-,.))82&("=>"+5&()X"*48,+"8,,&+"<0(">"
85'&22&"06"&+8+&,&".3K("1,K'5&,'-."'0**&4+8(*&-'X"0."78("30**&+"6&'">"-'&,+-<-)&(&"0."*&)2(-5&"
=(0*4&6&("-"<4J+&,"0."'&,"K,)2&'&")-+18)30,&,"68,"5-4"0==,>$"S(0)3&2+&+"78("5-'&(&"1+8(*&-'&+"&,"
+-4+82)28+840.")06"<0(*&'(&("<4J+&,$"\-4+82&,&")284"-5&(2)&++&)"4K=&,'&$"

Barnefaglig kompetanse 
;06"'&+"<(86.>("85"=2+$"@$:: "05&,<0("78("ADE"78++"&+"06<8++&,'&")868(*&-'"6&'"SA"0."A`#"06"
<&44&)"+-4+82"<0(">")+J(2&"'&,"*8(,&<8.4-.&"206=&+8,)&,$"W8(,"-"8)J423&'&,"] QC"0."85+84&,"6&'"



!9 "
"

; +-<+&4)&,"MWAS"06">"1+5-24&"21()"-")86+84&("6&'"*8(,X"*4&"0(.8,-)&(+")06"&+"=(0)3&2+"'&("
85'&4-,.)'-(&2+K(&("-"775$"SAX"A`#X"ADE"0."#Z`#")+J(+&"=(0)3&2+&+X"6&,)"<8.(>'.-5&(&"1+.30('&"
=(0)3&2+4&'&4)&,"0."=(0)3&2+.(1==8$"E+"23&'&)868(*&-'"=>"'&++&"<&4+&+"78("5-)+")&.">"5I(&",J++-."0."
5&('-<144+$"Y-"5-)&("+-4"=1,2+"@$:: "<0("6&("-,<0(68)30,"06"'-))&"+-4+82&,&$"
 
EMA-saker 
 
ADE"78(".3&,,06"7&4&"!U:P"78++"+&++"20,+82+"6&'"A`#"-"<0(*-,'&4)&"6&'"'&,"8<.78,)2&"EZ]Q
=0(+&<K43&,$"`&+"78(")I(4-."5I(+",J++-."-"<0(*-,'&4)&"6&'"*&78,'4-,.&,"85") 82&(")06"*4&"=>5-(2&+"85"
'&,"6-'4&(+-'-.&"1+4&,'-,.)<0()2(-<+&,"O"PQP8$""
"
Dublin-saker 
"
ADE"78("78++"&+"+5&((&+8+4-.")868(*&-'"6&'"A`#X"SA"0."V(-=0)"750("'&+"30**&)"6&+0'-)2"<0(">",>"
<&44&)"6>4"06"(&'1)&(+")82)*&78,'4-,.)+-'"-"`1*4-,)82&(X"*>'&"-"248.&)82&("0."-")82&("750("'&+"
51('&(&)"1+)8++"-5&(2)&++&4)&$"E+8+&,&"6K+&)"6>,&'4-.$"#"+-44&.."78("ADE"0."`1*4-,Q&,7&+&,"-"A`#"
(&.&46&))-.&"6K+&("06")82)<4J+&,"6&4406"&+8+&,&$"`&++&")868(*&-'&+"<1,.&(&("&++&("5>("51('&(-,."
.0'+$"ADE)".3&,,06),-++4-.&")82)*&78,'4-,.)+-'"-"248.&)82&,&"*4&"(&'1)&(+"<(8":!R"'8.&("=&(")82"-"
!U:T"+-4"/@"'8.&("-"!U:P$"
"
IKT-satsing i utlendingskjeden 

D>("'&+".3&4'&("#V\Q)8+)-,.&("-"1+4&,'-,.)<0(584+,-,.&,X")>"=>.>("'&+"<4&(&")+K((&"1+5-24-,.)8(*&-'&($"
`&+"&("-6-'4&(+-'"A`#)"60'&(,-)&(-,.)=(0.(86")06"78(")+K()+"=0+&,)-84&"<0(">"=>5-(2&"ADE"&++&()06"
5-"'&4&("<8.)J)+&6X"78(")+K((&"4-27&+"-"8(*&-')=(0)&))&("0."-")+0(".(8'"'&4&("-,<0(68)30,$"A`#"&("-"
1+.8,.)=1,2+&+"705&'8,)58(4-."<0(">"-58(&+8")J)+&64K),-,.&("<0("1+4&,'-,.)<0(584+,-,.&,X"0. "
'(-52(&<+&,&"&("-"+-44&.."+-4"Z0'&(,-)&(-,.)=(0.(866&+"0.)>"1+5-24-,.)8(*&-'")06")23&("-,,8'"-"A`#)"
4-,3&0(.8,-)8)30,$""

`&+"&("&+")+0(+"*&705"<0(">"200('-,&(&"1+5-24-,.)=48,&(")06"&+"4&''"-">"<>"+-4")+K((&".(8'"85")860(',-,."
6&4406"&+8+&,&"-"1+4&,'-,.)<0(584+,-,.&,$";06"&+")2(-++"-""(&+,-,."85"'&++&"78("ADE)"+&2,040.-Q"0."
1+5-24-,.)85'&4-,."4>,+"1+"&,"RU"j"(&))1()"+-4"=(0.(864&'&4)&,"-"A`#)"60'&(,-)&(-,.)=(0.(86$"

ADE"'&4+8("-"60'&(,-)&(-,.)=(0.(866&+)"(>'"0."-"0=&(8+-5&")+J(-,.).(1==&($"E+8+&,&"-"
1+4&,'-,.)<0(584+,-,.&,")868(*&-'&(""0.)>X"1,'&("4&'&4)&"85"A`#X"06">"&+8*4&(&"&,"
-,<0(68)30,)1+5&2)4-,.)8(&,8"<0("75&("&+8+)"'-.-+84-)&(-,.)=0(+&<K43&("6&'"6>4)&+,-,."06"K2+"
)868(*&-'"-"23&'&,"0."1++82"85".&5-,)+&($""
"
Annet samarbeid 
#"!U:P"78("ADE"5I(+"(&=(&)&,+&(+"-"23&'&)868(*&-'&+"aS(0)3&2+"<0("&,"6&("* (12&((&++&+""
<86-4-&-,,58,'(-,.)=(0)&))bX")86+"aH4J+Q"0."<0(*&'(-,.)<0(16&+"<0("H86-4-&-,,58,'(-,.))82&(b$"
W&..&"'-))&"=(0)3&2+&,&"*4&")+8(+&+"&++&("8+"=(0)3&2+&+"aH]Z "Q"7&4&"23&'&,b"*4&"85)41++&+"-"68()" !U:P$""
"
E+"85"+-4+82&,&")06"<(&6'&4&)"&("-"=(0)&))"&("<&44&)"0."<0(=4-2+&,'&")82)*&78,'4-,.)+-'"-"
1+4&,'-,.)<0(584+,-,.&,$"H0(">",>"'&++&"+-4+82&+"&(")+J(-,.).(1==&,"&,-."06"8+"&,"6>")&"5&,+&+-'&,"
<0("*(12&(,&"-")866&,7&,."=>"+5&()"85"&+8+&(X"<K4.&"6&'"=>"58(-8)30,"0."1+5-24-,.X")86+"-'&,+-<-)&(&"
614-.&">()82&("+-4"48,.&"5&,+&+-'&("0."&5&,+1&4+"-'&,+-<-)&(&"+-4+82"<0(">"20(+&",&'"5&,+&+-'&,$"""
"
"
"
""
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"

3.13 Prosedyreseksjonen (R7) 

'())*&+"&,!-34&( 6/'T./2&>(&,!-"&/#"$/,6"&43"++"%3"!/(6/"!/)"&#(!"!+/)&*3"$:&""!;"+/,/012B/
;"&7!$"&/;6*&$(!/$"+/3,4&"3/+,%3+&"44"%,-/(63+(!$/+,%/0123/&*%%"/3*#/4%(-",!3+(!3B/3(#+/>(4+,34/
&"337&38&74/3"++/*))/#*+/+,$%,-"&"/(!3%(-< 

S>"*82.(1,,"85"&+"6-'4&(+-'-."=(0)3&2+"6&'"&,"&,7&+"<0("&.&,=(0)&'J(&"-"ADEX"0."&,"
&5841&(-,.)(8==0(+"85"'&++&"=(0)3&2+&+"-"68-"!U:TX".-22"=(0)&'J(&&,7&+&,"<(8":$",05&6*&("!U:T"05&("
+-4">"*4-"&,"=&(68,&,+"'&4"85"ADEX"0(.8,-)&(+")06"&,")&2)30,"-"ADE)"<8.85'&4-,.$"#")+8+)*1')3&++&+"<0("
!U:P"*4&"*&5-4.,-,.&,"=>" 28=$"/B:"A+4&,'-,.),&6,'8X"=0)+"U:"`(-<+)1+.-<+&(X"K2+"6&'"B"6-44$"2(0,&("
60+"+-4)58(&,'&"(&'12)30,"1,'&("28=$"!/"M&.3&(-,.)8'5028+&,X"=0)+"!:";=&)-&44&"'(-<+)1+.-<+&(X")06"
<K4.&"85"0==(&++&4)&,"85"=(0)&'J(&&,7&+&,$"E,7&+&,"L7&(&++&("06+84+")06"=(0)&'J(&)&2)30,&,N")284"
<K(&"&+"8,+844"1+4&,'-,.))82&("<0("(&++&,"LPUQBU",J&")82&("=&(">(N")06"+-'4-.&(&"78("*4-++"*&48)+&+"
M&.3&(-,.)8'5028+&,)"=0)+"!:$"

; &2)30,&,"*&)+>("85"&,")&2)30,))3&<k8'5028+"0."T"8'5028+&(k<1446&2+-.&($"E,"8'5 028+")41++&+"5-,+&(&,"
!U:PX"750(=>"&,",J"8'5028+"*4&"(&2(1++&(+"0."+-4+(>'+&"-"02+0*&("!U:P$"H0(">")-2(&"28=8)-+&+&,"*4&"
)&2)30,&,")+J(2&+"6&'"&,"6-'4&(+-'-."8'5028+<1446&2+-."<(8"68-"6>,&'$""

S(0)&'J(&)&2)30,&,"*4&"-"!U:P"+-4'&4+"06"48."TU",J&"(&++))82&(X"&,"8,'&4"=>"[8$"/9"j"85"ADE)"
(&++))82&("-"!U:P$"\844&+"&(",0&"485&(&"&,,"6>4+844&+"<0("=(0)&'J(&)&2)30,&,"5&'">(&+)"-,,.8,."=>"PUQ
BU",J&"(&++))82&($"S(0)&'J(&)&2)30,&,)"8,'&4"85"(&++))82&(")+&66&("4-2&"<144+"*(8"6&'"=48,+844&+")&++"
-"4J)"85"8+")&2)30,&,"78''&",0&"485&(&"28=8)-+&+"&,,"<0(1+)8++$"Y-"5-)&("+-4"8+")&2)30,&,"5&'">(&+)"
-,,.8,."-22&"58("<144+"*&68,,&+X"0."8+"'&+"-"&,"=&(-0'&"0==)+0'"&,"5828,)&")06"<K4.&"85"85.8,."0."
,J(&2(1++&(-,.$"M&))1()*(12&,"=($")82")J,&)"'&(6&'">"4-..&"-",I(7&+&,"85"+-'4-.&(&"8,)48.$"
;&2)30,&,&)"8'5028+&("78("<0("K5(-."5I(+"-,5045&(+"-"<4&(&"+-'2(&5&,'&"(&++))82&(X"+-4"'&4)"6&'"
=(-,)-=-&44&"0.",J&"=(0*4&6)+-44-,.&($"

Y-(2)067&+&,"&("*&5-))+"=>"8+"ADE"78("&,"24-&,+(044&X"6&,)"8'5028+&,&"78("&,")&45)+&,'-."
8'5028+(044&"5&'")K2)6>4"60+"ADE)"5&'+82$"]'5028+&,&"-"=(0)&'J(&)&2)30,&,"&("<8.4-."1857&,.-.&X"
0."&("0.)>"=&()0,846&))-."'&<-,&(+")06")I(4-."1857&,.-.&"'&("'&")+J(&(")-,"&.&,"8(*&-')+-'$"
]'6-,-)+(8+-5+"&("'&"8+)2-4+"<(8"ADE)")82)*&78,'4&(&"0.",&6,'4&'&(&X"0."+-47K(&(")06",&5,+"ADE)"
85'&4-,."<0("=(0)&'J(&"0."<8.4-.")+K++&$"`&,"8,'(&")&2)30,&,"-"'&,,&"85'&4-,.&,"&(")&2)30,"<0("
.&,&(&44&"31(-'-)2&")82&(X"&,")&2)30,")06"-22&")&45"85.3K("&,2&4+)82&($"S(0)&'J(&)&2)30,&,"&("0.)>"
<J)-)2"8+)2-4+"<(8"(&)+&,"85"5-(2)067&+&,X"5&'"8+"'&"78("20,+0(&("-"&,"8,,&,"&+8)3&"&,,"ADE"<0("K5(-.$""

"

3.14 Brukerrettet kommunikasjon mv. (R9) 

'())*&+"&,!-34&(6/'Y./2>>"4+"&/(6/0123/(&8",$/#"$/8&74"&&"++"+/4*##7!,4(3A*!/,/@QHK</

ADE"78("-"<4&(&">("'(&5&+"&+")J)+&68+-)2"<0(*&'(-,.)8(*&-'"<0(">"<>"+-4"&,"*&'(&"20661,-28)30,"6&'"
*(12&(,&$"Y-"78("0.)>"-"!U:P"1,'&()K2+"*(12&(*&705"0.".3&,,06<K(+"<4&(&"=(0)3&2+&(")06"5-"+8(")-2+&"
=>"8+"5-4".-"<0(*&'(-,.&("-"20661,-28)30,&,"6&'"14-2&"6>4.(1==&($""

UNEs praksisbase �t questback og dybdeintervjuer med advokater 
E,"5-2+-."6>4.(1==&"<0(",&++)-'&,&"5>(&"&("'&"=(0<&)30,&44&"*(12&(,&X"'&+"5-4")-"8'5028+&("0."8,'(&"
(&++)73&4=&(&$"`&"+(&,.&("*48,+"8,,&+"-,<0(68)30,"06"ADE)"=(82)-)"<0(">"21,,&".3K(&"&+"<0()58(4-."
8(*&-'"<0("24-&,+&,&")-,&$"`&"&("&,")&,+(84"6>4.(1==&"<0("ADE)"=(82)-)*8)&X"0."5-"K,)2&+">"7K(&"6&'"
'&6"750('8,"'&"0==4&5&(",J++&5&('-&,"0."*(12&(5&,,4-.7&+&,"-"'&,,&"*8)&,$"Y-".3&,,06<K(+&"'&(<0("



!P"
"

&,"n1&)+*8[2")06"*4&")&,'+"1+"+-4"844&"8'5028+&("0."(&++)73&4=&(&"=>"<&4+&+$"`&(&++&(".3&,,06<K(+&"5-"
'J*'&-,+&(531&("750("&+"1+584."8'5028+&("*4&"-,+&(531&+$"F05&'<1,,&,&"-"1,'&()K2&4)&,"58("8+"
8'5028+&,&"0==4&5&("8+"=(82)-)*8)&,"78("&,"1248("<1,2)30,"0."(044&$"`&"&++&(4J)&("6&("-,<0(68)30,"
06"5&'+82&,&"ADE"<8++&(X"0."'&"K,)2&("8+"=(82)-)*8)&,")8678,'4&("6&'"8,'(&"(&4&58,+&"2-4'&(X")4-2"
)06"%05'8+8"0."A`#$"A,'&()K2&4)&,".-("&+".0'+".(1,,48."<0(">".3K(&"<(&6+-'&,)"=(82)-)*8)&"6&("
*(12&(5&,,4-."0.",J++-.$"`&++&"5-4"*4-"<14.+"0==".3&,,06"!U:B$"""

Konvertittvedtak �t intervjuer med brukere 
`&+"78("5I(+")+0("0<<&,+4-."-,+&(&))&"<0("20,5&(+-++)82&("<(8"]<.78,-)+8,"0."#(8,$"ADE"78("5&'"<4&(&"
8,4&',-,.&("-"!U:P"'&4+8++"-"0<<&,+4-.&"'&*8++&("06"'-))&")82&,&X"*48,+"8,,&+"-"](&,'84)128$"Y-"78("
5-'&(&"48.' "&,"&.&,"+&68)-'&"<0("'-))&")82&,&"=>"1,&$,0$"V0,5&(+-++)82&,&"0678,'4&("0<+&"<4&(&"0."
)866&,)8++&"=(0*4&6)+-44-,.&(X"0."5-"584.+&"'&(<0(">"*(12&(+&)+&")4-2&"5&'+82"<0(">")&"06"'&"&("
<0()+>&4-."<0("6>4.(1==8"5>($"`&+"&("5-2+-."8+"8)J4)K2&(&"-22&"*8(&"<0()+>("(+"'&"78("<>++"&+"85)48.X"6&,"
0.)>";6*&>*&"'&"78("<>++"&+"85)48."<(8"ADE$"`&++&"&("5-2+-."-"&+"(&++))-22&(7&+)=&()=&2+-5X"6&,"0.)>"<0("
8+"'&")284"21,,&"78"614-.7&+"+-4">"+8"-,,05&(")&."&+"0<+&"58,)2&4-."*1')28="0."750('8,"'&")284"
<0(704'&")&."5-'&(&"-"&,")4-2"=(0)&))$"Y-".3&,,06<K(+&"'&(<0("&,"2584-+8+-5"*(12&(1,'&()K2&4)&"-"
'&)&6*&("!U:PX"750("=&()0,&("*>'&"6&'"0."1+&,"31(-'-)2&"<0(21,,)28=&("*4&"-,+&(531&+"06"750('8,"
'&"<0()+0"&+"85)48.)5&'+82"<(8"ADE$"M&)14+8+&,&"<(8"'&,,&"5-4"<0(&4-..&"-"<&*(18("!U:B$"Y-"=48,4&..&("&+"
<0(*&'(-,.)8(*&-'"750("5-".3&,,06.>("0."(&5-'&(&(")+8,'8('+&2)+&("-"20,5&(+-++)82&("&++&("'&++&$" 

Klarspråkarbeidet i UNE 
Y-"<0(+)&++&("8(*&-'&+"6&'">"&,'(&"+&2)+&,&"5>(&"+-4"248()=(>2")4-2"8+"'&")284"*4-"6&("+-4.3&,.&4-.&"<0("
*(12&(,&$"#"!U:P"<-22"5-"7&'&(4-."06+84&"<0("8(*&-'&+"5>(+"5&'"1+'&4-,.&,"85"248()=(>2=(-)&,$";&,&(&"-"
>(&+"*4&"5-"<&('-."6&'"&,")=(>258)2"85")>".0'+")06"844&"684&("-"1+5-),-,.))82&,&$"#"8(*&-')Q"0."
)+1'-&)82&,&"&("'&+".30(+"&+"+-4)58(&,'&"8(*&-'$"#"`1*4-,Q)82&,&"<0(&.>("'&+",>"&+"<0(+4K=&,'&"8(*&-'"
<0(">"&,'(&"+&2)+&,&$"]44&"*(&5684&,&X"'&+"5-4")-"05&("9U"684&(X"&("0.)>".3&,,06.>++"6&'"+8,2&"=>"
248()=(>2"0.")+(12+1($"#"+-44&.."30**&("5-"6&'">"<>"05&()8++"684&("<0("Ef;"1+5-),-,.X"<86-4-&-,,58,'(-,."
L1,'&(704'NX")+1'-&+-448+&4)&(X"<8.4I(++-448+&4)&("0."81"=8-("+-4"&,.&4)2$"#"'-))&")82)+J=&,&"78("5-"
<0(*&'(&+"'&",0()2&"684&,&"6&'"+8,2&"=>"248()=(>2"0.")+(12+1(X"0."'&++&"&("1+.8,.)=1,2+&+"<0("'&"
&,.&4)2&"05&()&++&4)&,&$"Y-"&("0.)>"-".8,."6&'"&+")2(-5&5&(2)+&'"<0(">"<0(*&'(&"'&".3&,5I(&,'&"
5&'+82)684&,&"=>"<86-4-&-,,58,'(-,.)<&4+&+$""

eMeldinger 
ADE"78("&+"&Z&4'-,.)<0(16")06"*&)+>("85"6&'8(*&-'&(&"-"14-2&"'&4&("85"0(.8,-)8)30,&,$""`&++&"<0(">"
48.&"0."5&'4-2&704'&"&Z&4'-,.&(")06"-58(&+8("*(12&(*&705X")86)=-44&("6&'"8,'(&"28,84&("0."78("&+"
*(12&(5&,,4-."-,,704'$"#"!U:P")+8(+&+"5-"6&'">")&,'&"1+"&Z&4'-,.&("+-4"248.&(&")06"&("-,,284+"+-4"
,&6,'6K+&$"#"&Z&4'-,.&,"4&,2&("5-"+-4"<-46&,"=>"1,&$,0")06"78,'4&("06"750('8,"&+",&6,'6K+&"
<0(&.>($"`&++&".3K(&)"<0(">"<0(*&(&'&"248.&(,&"=>"758")06"6K+&("'&6"-",&6,'6K+&+$""

Filmer til barn (jf. pkt. 3.11) 
`&+"&("-"'8."4-+&"-,<0(68)30,"<(8"1+4&,'-,.)<0(584+,-,.&,")06"&("'-(&2+&"(&++&+"60+"*8(,$"W8(,"&(")+0(+"
)&++"857&,.-."85"8+"<0(&4'(&X"5&(.&(X"&44&("8,'(&"=&()0,&("-",&++5&(2&+X"-58(&+8("'&(&)"
-,<0(68)30,)*&705$"ADE"6&,&("'&+"&("5-2+-.">"8,&(23&,,&"*8(,"<144+"1+")06"&,"&.&,"*(12&(.(1==&"-"
1+4&,'-,.)<0(584+,-,.&,$"Y-"&("'&(<0("-".8,."6&'">"=(0'1)&(&"+(&"<-46&(")06"(&++&(")&."+-4"*8(,")06"&("
'-(&2+&"&44&("-,'-(&2+&"*&(K(+"85"5>(&"5&'+82$"ADE)"6>4"6&'"<-46&,&"&("+0'&4+$"`&")284"K2&"5>("&.&,"
206=&+8,)&"-">"20661,-)&(&"6&'"*8(,X"0."*8(,8")284"<>"-,<0(68)30,"06"(&++-.7&+&("0."758")06"
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)23&("=>"&,"6>+&")06"&("<0()+>&4-."<0("'&6$"H-46&,&"&("1+5-24&+"-"&+")868(*&-'"6&'"&+"<-46)&4)28="0."
&++&("<4&(&"*(12&(+&)+-,.&("=>"*8(,$"](*&-'&+"6&'"<-46&,&"*4&"=>*&.J,+"7K)+&,"!U:PX"0."'&"&("
=48,48.+"<&('-.)+-4+"<0("=1*4-)&(-,."-"4K=&+"85"5>(&,"!U:B$";&"<0("K5(-."=2+$"@$::"06"W8(,&<8.4-."
206=&+8,)&$""

"

3.15 Fellesføring fra regjeringen: inkluderingsdugnad 

'())*&+"&,!-34&(6B/A></37))%"&"!$"/+,%$"%,!-38&"6/!&</L./012/34(%/,/9&3&())*&+"!/&"$"-A5&"/>*&/;6*&$(!/
&"4&7++"&,!-3(&8",$"+/;(&/6?&+/,!!&"++"+/>*&/9/!9/OZC#9%"+/*-/$"/56&,-"/#9%"!"/>*&/
,!4%7$"&,!-3$7-!($"!<//

;8+)-,.&,"&("+8++"-,,"-"ADE)"-,+&(,&"(1+-,&("<0("(&2(1++&(-,.X"-"-,.(&))&,"+-4"5>(&"&2)+&(,&"1+4J),-,.&(X"
0."*4-("7&,)J,+8++"-"5>("=(82+-)2&"(&2(1++&(-,.)8(*&-'X"7&(1,'&("5&'"51('&(-,."0.")&4&2)30,"85"
)K2&(,&$"HK4.&,'&"+&2)+"&("+8++"-,,"-"-,.(&))&,G"[012/"&/*))+(++/(6/#(!-> *%$/*-/5!34"&/9/6?&"/"!/
(&8",$3)%(33/3*#/-A"!3)",%"&/8">*%4!,!-"!</F,/*))>*&$&"&/$"&>*&/(%%"/46(%,>,3"&+"/4(!$,$(+"&/+,%/9/354"B/
7(6;"!-,-/(6/>*&/"43"#)"%/(%$"&B/4A5!!B/>7!43A*!3;"##,!-B/;7%%/,/\F]"!B/!(3A*!(%/"%%"&/"+!,34/
8(4-&7!!<^""

^(1,,&+"06)+-44-,."0.",&'*&68,,-,.X"78''&"5-")5I(+"<>"1+4J),-,.&("-"!U:P$"H(8":$UT$:P"0."1+">(&+"
.3&,,06<K(+&"5-"21,"+0"(&2(1++&(-,.)=(0)&))&("<0(">"'&22&"+0")+-44-,.&(")06"&("2(-+-)2&"<0("ADE$"#,.&,"
85")K2&(&"-"'-))&"=(0)&))&,&"78''&"0==.-++",&')8++"<1,2)30,)&5,&X"0."7&44&("-�v�P���v���u�������Z�µ�o�o���]�����s�[���v��
,>''&"0=="+-4")+-44-,.&,&)"206=&+8,)&2(85$""

"  
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IV. Styring og kontroll i virksomheten 

4.1 Overordnet vurdering av opplegget for styring og kontroll 

ADE"78("-6=4&6&,+&(+"6>4QX"(-)-20Q"0."(&)14+8+)+J(-,.")06")-++".(1,,4&..&,'&")+J(-,.)=(-,)-==$"
`&+"8(*&-'&)"20,+-,1&(4-."6&'"1+5-24-,."85")+J(-,.))J)+&6&+X"7&(1,'&("2584-+&+)20,+(044&("0."
K5(-."-,+&(,"20,+(044$""̀ &+"&("-22&"85'&22&+"5&)&,+4-.&"855-2"-"ADE)"'(-<+"-"!U:P$"

"

4.2 Risikovurderinger  

FK)+&,"!U:T"1+5-24&+"ADE"-")868(*&-'"6&'" '&=8(+&6&,+&+"0."A`#",J"6&+0'-22"0.",J&"684&("<0("
(-)-2051('&(-,."0."Q(8==0(+&(-,.$"D0&"85"<0(6>4&+"78("5I(+"8+"ADE"0."A`#"-")+K((&".(8'"&,,"<K("
(8==0(+&(&(")-,&"(-)-20&("=>")866&"684"0."&++&(")866&"6&+0'-22X")4-2"8+"'&=8(+&6&,+&+"-")+K((&"
.(8'"28,"51('&(& "5-(2)067&+&,&)"(-)-20&("-")866&,7&,."6&'"75&(8,'(&$"#"+-4'&4-,.)*(&5&+"<0("
!U:PX"=2+$"9X"*4&"'&+"48.+"0=="+-4"8+"+&(+-84(8==0(+&,&"-")+K((&".(8'"&,,"<K(")2144&"*8)&(&)"=>"
855-2)(8==0(+&(-,."-<+$"'-))&"(-)-2051('&(-,.&,&$"ADE"&(")>"48,.+"85"'&,"0==<8+,-,."8+"'&,,&"
064&..-,.&,"78("5I(+"5&44J22&+X"6&,"0.)>"8+"'&++&"&("'&4"85"&,"4I(-,.)=(0)&))")06"+8("+-'X"0."8+"
'&+"&("1+5-24-,.)=0+&,)-84&"*>'&"-,+&(,+"-"&.&,"5-(2)067&+"0."-"'-840.&,"6&4406"5-(2)067&+"0."
'&=8(+&6&,+$"Y-"78("0.)>"-48$">(&+")868(*&-'&+"6&'"A`#X"*4$8$"<0(">"1+5&2)4&"&(<8(-,.&(X"6&,"0.)>"
=>"*8)-)"85">"78"&+"4-2&4J'&,'&"23&'&6>4"=>"248.&)82&("8)J4"-"+-4'&4-,.)*(&5&,&"L3<$"06+84&"1,'&("
=2+$"@$!$!N$""

"

4.3 Internkontroll i UNE 
 
4.3.1 Kvalitetssystemet for saksbehandlingen 

ADE"78("-"!U:P"<14.+"0=="-,+&(584420,+(044&,&"85"=&(68,&,+&"+-4+82"0."=(0)&))&("<0("2584-+&+))-2(-,."-"
7&,704'"+-4"ADE)"2584-+&+)(&.-)+&("6&'"+-47K(&,'&">()7314$"Y>("51('&(-,."&("8+"'-))&"2584-+&+)+-4+82&,&"
<1,.&(&("&++&(")-++"68,'8+"0."<1,2)30,)06(>'&X"0."8+"'&+"3&5,4-."-'&,+-<-)&(&)"<0(*&'(-,.)=1,2+&("
)06"<K4.&)"0==$"#"+-44&.."&("'&+"-"!U:P"-.8,.)8++"0.".3&,,06<K(+"&,"(&22&"=(0)3&2+&("6&'"<0(6>4">"
)-2(&"&,"6&("&<<&2+-5")82)<4J+"-"0(.8,-)8)30,&,$"ADE"6&,&("8+"5-"-"!U:P"78("78++"&+")+K((&"<021)"=>"
75-42&,"&<<&2+"<0(*&'(-,.)8(*&-'&+"<82+-)2"78("<0("2584-+&+&,"0.")82)<4J+&,"-")82)*&78,'4-,.&,$"
V0,+-,1&(4-.")868(*&-'"6&4406"=&()0,&(")06"30**&("6&'"<0(*&'(-,.)+-4+82"-"844&"85'&4-,.&("-"ADE"78("
6&'<K(+"&,")+K((&"*&5-))+7&+"0."K2+"<021)"=>"&<<&2+6>4-,."0."(&)14+8+.&5-,)+&("<K("-.8,.)&++-,."85"
&2)&6=&45-)"=-40+&(X"6&,"0.)>"5&'"0==<K4.-,.&,"85"-'&,+-<-)&(+&"855-2$"ADE")&("0.)>"8+"*(&'"
'&4+8.&4)&"-"<0(*&'(-,.)8(*&-'&+")28=&("&+"*&'(&"1+.8,.)=1,2+"<0("8,)58()=48))&(-,."0."20,2(&+"
0==<K4.-,."85"8,)58(&+$""

`&+"5-)&)"+-4"5&'4&.."!"+-4"'&,,&">()(8==0(+&,X"'&("'&+"&("(&'&.30(+"<0("&+"1+584."=(0)3&2+&("0."
20,+(044&(")06"&(".3&,,06<K(+"-"!U:P")06"4&''"-"0==<K4.-,.&,"85"2584-+&+)8(*&-'&+"-"ADE$"
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4.3.2 Motvirkning av arbeidslivskriminalitet (R10)  

'())*&+"&,!-34&(6/'HQ./012/34(%/&"$"-A5&"/>*&/&"37%+(+"&/>&(/*))>5%-,!-/(6/,!!-9++"/4*!+&(4+"&/*-/
;6*&$(!/6,&43*#;"+"!3/(!34(>>"%3"&/"&/,!!&"++"+/>*&/9/#*+6,&4"/(&8",$3%,634&,#,!(%,+"+<//

Y&'"8,*1')=(0)&))&("-,<0(6&(&("ADE"-"21,,.3K(-,.&,"&44&("20,21((8,)&.(1,,48.&+"06"8+"20,+(82+&,"
5-4"-,,&704'&"2(85"06"4K,,)Q"0."8(*&-')5-42>($"Y-'&(&"-,,+8("5-"*&)+&66&4)&(")06"-58(&+8("2(85"+-4"
4K,,)Q"0."8(*&-')5-42>("-"20,+(82+&,X"0."*&("4&5&(8,'K(&(")06"'&4+8("-"20,21((8,)&("06">")-.,&(&"&+"
&.&,&(24I(-,.))23&68"2,J++&+"+-4"4K,,)Q"0."8(*&-')5-42>("-"'&(&)"5-(2)067&+$""

#"0==<K4.-,.&,"85"-,,.>++&"20,+(82+&(")&("5-")I(4-."7&,"+-4"*(8,)3&("750("(-)-20&,"<0("*(1''"&("7KJX"0."
<0(&+8("20,+(044&("85"8(*&-')85+84&("0."4K,,))4-==&(X"&,+&,"=>")+8+1)6K+&("&44&(")2(-<+4-."=>"&Q=0)+$"Y-"
51('&(&("0.)>"06"5-")284"1+<0(6&"&,"&.&,"(1+-,&*&)2(-5&4)&")06"*&)2(-5&("(1+-,&("<0("
20,+(82+)0==<K4.-,."-"6&("'&+843&(+"<0(6"&,,"758".3&4'&,'&"(1+-,&*&)2(-5&4)&(".3K($""

F58".3&4'&("<&44&)85+84&("<0(704'&("5-"0))"+-4";+8+&,)"-,,23K=))&,+&()"(1+-,&"<0("0==<K4.,-,."85"4K,,)Q"
0."8(*&-')5-42>($""

"

4.3.3 Informasjonssikkerhet, herunder outsourcing av IKT-tjenester (R11)  

'())*&+"&,!-34&(6/'HH./'())*&+"&"/*#/E_NC+A"!"3+"&/3*#/"&/+A"!"3+"7+3(++/G*7+3*7&`"+I/#"$/
+,%;5&"!$"/&,3,4*C/*-/39&8(&;"+367&$"&,!-"&<//

ADE"30**&(")J)+&68+-)2"6&'"-,<0(68)30,))-22&(7&+"-"7&,704'"+-4"*>'&"(&.&45&(2X"-,+&(,8)30,84"
)+8,'8('"0."&++&("8,*&<84-,."<(8"`-(&2+0(8+&+"<0("<0(584+,-,."0."#V\"L`-<-N$"Z>4&+"&(">"7-,'(&"
)-22&(7&+)*(1''X"-58(&+8"=&()0,5&(,"0.")-2(&"8+"ADE"*&78,'4&("-,<0(68)30,"=>"&,"6>+&")06"-58(&+8("
20,<-'&,)-84-+&+X"-,+&.(-+&+"0."+-4.3&,.&4-.7&+$"#"0."6&'"8+",J"=&()0,5&(,405.-5,-,.""L^`SMN"+(>'+&"-"
2(8<+"-"4K=&+"85"!U:PX"78("6J&"85"-,<0(68)30,))-22&(7&+)8(*&-'&+"2,J++&+")&."+-4"'&++&$"#"4K=&+"85">(&+"
78("ADE"

�x <0(&+8++"&,"1+(&',-,."-"844&"85'&4-,.&("-"ADE"<0(">"<>"=>"=48))"&,"=(0+02044"05&("
*&78,'4-,.)82+-5-+&+&(X")06"<0(&)2(&5&+"-"=&()0,5&(,<0(0(',-,.&,"L^`SMN ""

�x 8(*&-'&+"6&'"28(+4&..-,."85"(1+-,&(X"+-4+82"0."'0216&,+8)30,")06"6>"=>"=48))"-"2(8<+"85"
^`SM""

�x 82+-5+"'&4+8++"-"+5&((&+8+4-.&",&++5&(2"06"=&()0,5&(,""

�x )+8(+&+"'-840."6&'"A`#"<0(">"<>"=>"=48))"&,"<&44&)"+&()2&4"<0("855-2)7>,'+&(-,.""758".3&4'&("
<&44&))J)+&6&(""

�x )+8(+&+"'-840."6&'"A`#"06",J"85+84&"06"*&78,'4-,.)8,)58("&++&("8+"&,'(-,."-"
1+4&,'-,.)<0()2(-<+&,"+(>'+&"-"2(8<+"-"314-"!U:P""

�x S>*&.J,+"8(*&-'"6&'")+8,'8('"'8+8*&78,'4&(85+84&("

�x 1+(&'&+"'-5&()&")=K()6>4"2,J++&+"+-4"7>,'+&(-,."85"*(12"85")0)-84&"6&'-&("-"
)82)*&78,'4-,.&, ""

�x &+8*4&(+"(044&,&")"&3*!6"&!&9$-,6"&"L1+K5&,'&"8,)58(N"0.")"&3*!6"&!*#87$ "-7+$"̂ `SM"

"
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H0("K5(-."78("'&+"5I(+"&2)+(8"<021)"=>"-,<0(68)30�v�•�•�]�l�l���Œ�Z���š���À�����������o�š���l���o�•�����]���E�}�Œ�^�/�^�[���l���u�‰���v�i�����µ�v�����Œ��
D8)30,84";-22&(7&+)6>,&'$"`&+"78("0.)>"5I(+".30(+",0&"8(*&-'"2,J++&+"+-4",J")-22&(7&+)405"0."
+-47K(&,'&"<0()2(-<+&(")06"+(>'+&"-"2(8<+":$:$!U:B$"""

%&'&4)&,)".3&,,06.8,."*4&".3&,,06<K(+"+0".8,.&("-"!U:PX"-"775$"<&*(18("0.")&=+&6*&($""

ADE"78("-"!U:P"0.)>"*-'(8++"-,,"-"0==*J..-,.&,"85"c1)+-)m&(+"5&'">"'&4+8"-"6K+&("0.")864-,.&("
)866&,"6&'"8,'(&"-"23&'&,$"#"+-44&.."78("ADE"<>++"=>"=48))"4K),-,."<0("7>,'+&(-,."85".(8'&(+&"
0==4J),-,.&($"Y-"78("0.)>"78++"<021)"=>"206=&+8,)&7&5-,.X"0. "78("30**&+"6&'">"*&'(&"24-&,+)-2(-,.&,"
0."7&('&+")J)+&6&,&"5>(&$"ADE"78(")&,'+"-,,")K2,8'"06">"20*4&"0))"+-4"D8)30,84+"W&.(&,)&+"D&++$"
`&++&"8(*&-'&+"5-'&(&<K(&)"-"!U:B$""

"

Øvrig IKT-relatert tjenesteutsetting 

ADE"&("*(12&("85"<&44&))J)+&6&,&";]SX"].(&))0"0."m0,+&6=1)X")06"21,'&("85"`-(&2+0(8+&+"<0("
K20,06-)+J(-,."L`HfN$"#"+-44&.."*&,J++&("ADE")&."85"'&"<&44&)85+84&,&")06"`-<-"78("-,,.>++"=>"5&.,&"
85")+8+4-.&"5-(2)067&+&($"A+05&("'&++&"78("ADE"01+)01([&+"4-+&"85")-,&"#V\Q+3&,&)+&("=$+$"̀&+"5-"
<0(&4K=-."78("01+)01([&+"&("'(-<+&,"85"'&+"&,&"'8+8(066&+"5>(+$"Y-"4&-&("'8+8(06"<(8"&,"=(0<&)30,&44"
1+4&-&82+K("'&("5-"78("=48))&(+"ADE")-++"1+)+J($"`&+"8,'(&"'8+8(066&+"78("ADE"=48,&("06">"01+)01([&"
'(-<+&,"85"-"4K=&+"85"!U:B$"`&+"*4&"-"<0(28,+"85"01+)01([-,.&,"85"'&+"&,&"'8+8(066&+".30(+"&,".(1,'-."
51('&(-,."85"758")06"6>++&"+-4"<0("*&'(&">")-2(&"+-4.3&,.&4-.7&+"+-4"ADE)"5-2+-.)+&"<1,2)30,&($"H4&(&"
614-.7&+&("*4&"51('&(+"0=="-60+"75&(8,'(&X"0."4K),-,.&,"6&'">"8,)28<<&"&+",J++"'8+8(06"-"<0(6"85">"
4&-&"'&++&"<(8"68(2&'&+"*4&"*&)41++&+">"5I(&"'&,"*&)+&"4K),-,.&,"<0("ADE$"

"

4.4 IKT: utviklingsprosjekter, drift og forvaltning 

ADE"78("-"!U:P"30**&+"1+"<(8"A+4&,'-,.),&6,'8)"#V\ Q)+(8+&.-"<0("=&(-0'&,"!U:RQ!U:PX"0."78("
.3&,,06"!U:P"30**&+"6&'"+(&"=(0)3&2+&($"a\EVD#V\b"*4&"<&('-.)+-4+"-"!U:PX"6&,)"a\844"+-4"844&b"0."
aS%0.b"*&..&"78("78++"'&44&5&(8,)&("-"!U:P$"W&..&"'-))&"=(0)3&2+&,&"5-'&(&<K(&)"&+")+J22&"-,,"-"!U:B$""

�x S(0.(866&+"N2_1E_N"*4&"85)41++&+"-"!U:P$";06"&+"(&)14+8+"85"'&++&"=(0.(866&+"78("ADE",>"
0==.(8'&(+")-,")&(5&(-,<(8)+(12+1("0."SmQ=8(2X"0.".3&,,06"'&++&"K2+"*(12&(0==4&5&4)&,"+-4"'&"
8,)8++&"1+&,"8+"'&+"78(".>++"=>"*&20)+,-,."85"#\Q)-22&(7&+&,$"ADE"78(")+8,'8('-)&(+"#\Q
1+)+J(&+"-"6J&")+K((&".(8'X",0&")06"78(".-++"&,"*&'(&"0."&,24&(&"'(-<+))-+18)30,$"`&+"30**&)"
*&5-))+"5-'&(&"-"(&+,-,."60+"J++&(4-.&(&")+8,'8('-)&(-,."0."<0(&,24-,."85"'(-<+&,X"6&,"'8"-"(&.-"
85"4-,3&,$"

�x S(0)3&2+&+"N(%%/+,%/(%%"")284".-"ADE"*&'(&"614-.7&+"<0(")+J(-,."0."8,84J)&$"S(0)3&2+&+")+8(+&+"-"
!U:9X"0."&+")+K((&"8(*&-'"<0(">"60'&(,-)&(&")+8+-)+-22"0."(8==0(+&(-,.)5&(2+KJ"*4&")8++"-".8,.$"
`&+"&(".30(+"06<8++&,'&"2584-+&+)8(*&-'"=>"'8+8*8)&,-5>X"0."5-)184-)&(-,.)Q"0."8,84J)&5&(2+KJ"
&("8,)28<<&+"0."+8++"-"*(12$"S(0)3&2+&+"78''&"<K()+&"4&5&(8,)&"-"!U:P$"S(0)3&2+&+"30**&("5-'&(&"
6&'"1+5-24-,.&,"85"'&+"1,'&(4-..&,'&"'8+858(&71)&+"0."30**&("4K=&,'&"6&'">"206=4&++&(&X"
2584-+&+)-2(&"0."*&(-2&"'8+8.(1,,48.&+")06"*&,J++&)"-"8,84J)&5&(2+KJ&+$"

�x S(0)3&2+&+"ab*-/�t/a%(++>*&#/*-/%*-,3+,44/>*&/,!!4(%%,!-"*4&"-,-+-&(+"-"ADE"6&'"1+.8,.)=1,2+"-"
<0(&)=&-4&'&"&,'(-,.&("-")J)+&64K),-,.&("70)"A`#X")06"<K4.&"85"A`#)"60'&(,-)&(-,.)Q



@@"
"

=(0.(86$"ADE"78("6>++&+"&,'(&")-,"&.&,")J)+&6)+K++&X"705&')82&4-."2,J++&+"+-4"
,&6,'6K+&8'6-,-)+(8)30,$"S(0)3&2+&+"*4&"-.8,.)8++"7K)+&,"!U:T"<0(">"1+5-24&",K'5&,'-."
<1,2)30,84-+&+"<0("-,,2844-,."+-4",&6,'6K+&($"S(0)3&2+&+"78("&+8*4&(+"&,",J"
1+5-24-,.)=48++<0(6X")4-2"8+"ADE",>"-")+K((&".(8'"28,"20661,-)&(&"6&'"8,'(&"82+K(&("0."
)86+-'-."5I(&"-")+8,'"+-4">"1+5-24&"<1,2)30,84-+&+")&45$""

ADE"30**&("20,+-,1&(4-."6&'">"K2&")+8*-4-+&+&,"-"'(-<+))-+18)30,&,$"`&+"30**&)"6>4*&5-))+"6&'"
)8,&(-,."85".866&4+"1+)+J("0."0==.(8'&(-,."85"&4'(&")J)+&65&()30,&($"Y-"78("7KJ+"<021)"=>">"704'&"
'(-<+)6-43K&+")+8*-4+"0.")-22&(+X")86+-'-.")06"'&+"30**&)"6&'">"&<<&2+-5-)&(&"'(-<+&,$"

"

4.5 Beredskapsarbeid og hendelser (R12)  

'())*&+"&,!-34&(6/'H@./012/34(%/&())*&+"&"/*#/;6*&$(!/>7!!/*-/%?&,!-3)7!4+"&/>&(/"6(%7"&,!-"&/
"++"&/56"%3"&/*-/;"!$"%3"&/,!!"!>*&/3(#>7!!33,44"&;"+3*#&9$"+/"&/,$"!+,>,3"&+/*-/>7%-+/*))</

`&+"*4&"-22&".3&,,06<K(+"2(-)&Q"0."*&(&')28=)K5&4)&("-"!U:PX"6&,"=48,5&(2&+"*4&"(&5-'&(+"02+0*&("
!U:P"6&'"*82.(1,,"-"<1,,"0."4I(-,.)=1,2+&("<(8"+-'4-.&(&"K5&4)&("-,,&,"+&68+-22&,$"`&+"-,,+(8<<"
-,.&,")+K((&"7&,'&4)&("-"!U:P"-,,&,<0(")86<1,,))-22&(7&+)06(>'&+$";+-44-,.&,")06"
)-22&(7&+)(>'.-5&("58("5828,+"-"=&(-0'&,"02+0*&("+-4"'&)&6*&("!U:PX"6&,"*4&"*&)8++"<(8"!$"38,18("
!U:B$"S48,&,"-,,&,<0("06(>'&+"<0("!U:B".>("1+"=>">")+J(2&"ADE")-,"*&(&')28="+-4"2(-)&Q"0."
7&,'&4)&)7>,'+&(-,.".3&,,06"+(&,-,."0."K 5-,."85"*&(&')28=)0(.8,-)8)30,&,X"0."6&'"*82.(1,,"-"
&(<8(-,.&("<(8"'&++&"8(*&-'&+"(&5-'&(&"2(-)&Q"0."*&(&')28=)=48,&,$"Y-'&(&")284"ADE"-6=4&6&,+&(&",J"
405"06",8)30,84")-22&(7&+"6&'"+-47K(&,'&"<0()2(-<+&("-"&.&+"8,)58()06(>'&$"

"
"

4.6 Rapportering i henhold til virksomhetsinstruks for Utlendingsnemnda 

"

4.6.1 Instruks pkt. 2.5   

Kort oversikt over og oversendelse av rettskraftige tingretts- og lagmannsrettsdommer der 
praktisering av regelverket har vært et sentralt vurderingstema 
Y-"5-)&("+-4"&.&+"*(&5"06"'&++&$"̀&+"5-)&)"0.)>"+-4"=2+$"B"M&++))82&("-"5&'4&..":"+-4"'&,,&">()(8==0(+&,$"
"
Oversikt over saker som er berammet i Høyesterett 
Y-(2)067&+)-,)+(12)&,"&(",>"&,'(&+"+-4"8+"ADE")284"0(-&,+&(&"'&=8(+&6&,+&+"4K=&,'&"06")82&(")06"
&("*&(866&+"-"FKJ&)+&(&++X",0&"5-"5-4".3K(&"-"&.,&"*(&5",>(",J&")82&("*4-("*&(866&+$"̀ &+"5-)&)"<0("
K5(-."+-4"=2+$"B"M&++))82&("-"5&'4&..":"+-4"'&,,&">()(8==0(+&,$""
"
"
Praksis i strid med UNHCRs anbefalinger  
S>-;(!,3+(! /
ADFmM"51('&(&("-")-,&"2%,-,8,%,+:/W7,$"%,!"3/>*&/S33"33,!-/+;"/E!+"&!(+,*!(%/a&*+"`+,*!/1""$3/*>/
S3:%7#Cc""4"&3/>&*#/S>-;(!,3+(!"L@U$"81.1)+"!U:PN"8+"-,+&(,<412+"+-4"V8*14".&,&(&4+"-22&"&("
+-4.3&,.&4-."=>".(1,,"85"'&,"82+1&44&")-22&(7&+)QX"6&,,&)2&(&++-.7&+)Q"0."7168,-+I(&")-+18)30,&,"-"



@/"
"

*J&,$"ADE"78("-",0&,"<>")82&("7&,5-)+"248.&(&"+-4"-,+&(,<412+"+-4"V8*14$"\(&"85"'-))&")82&,&".384'+"
&,)4-.&"6-,'(&>(-.&")06"844&(&'&"78''&"&,"+-448+&4)&"&++&("O"@P$""`&"K5(-.&"L06.3K(-,.)8,60',-,.&(N"
*4&"-22&".-++"0==704'"&++&("1+4&,'-,.)405&,"O"@P"=>".(1,,"85")-+18)30,&,"-"V8*14$""

`&( )06"ADE)"=(82)-)"&("-")+(-'"6&'"ADFmM)"8,*&<84-,.&("06"*&)2J++&4)&X")>"&("705&'(&.&4&,"8+"'&+"
85704'&)")+0(,&6,'$"ADE"<0()+>("ADFmM)"8,*&<84-,.&("06">"-22&"7&,5-)&"+-4"-,+&(,<412+"-"V8*14"<K()+"
0."<(&6)+")06"5&-4&'&,'&"<0(""&,"(-6&4-.7&+)51('&(-,.X")06"&++&(",0()2"(&.&45&(2"&("&+")=K()6>4"06"
0==704'"=>"7168,-+I(+".(1,,48."&++&("1+4&,'-,.)405&,"O"@P$"ADE"78("-6-'4&(+-'"78++"<>")82&("750("
'&++&"78("2066&+"=>")=-))&,"'8"ADE"-"4&,.(&"+-'"-")+K((&".(8'"78("7&,5-)+"+-4"-,+&(,<412+"+-4"8,'(&"*J&("
-"]<.78,-)+8,$""

/
E&(4/
#"a01d\'3/a*3,+,*!/*!/'"+7&!/+*/E&(eb"85":/$::$!U:9"<(8(>'&("ADFmM"(&+1("+-4"06(>'&(")06"
20,+(044&(&)"85X"&44&("+-'4-.&(&"78("5I(+"20,+(044&(+"85X"̀ &,"-)486)2&")+8+&,"-"#(82"0."%&58,+&,"L#;#%N$"
ADE)"=(82)-)"&("-"844"705&')82"-"+(>'"6&'"'&,,&"8,*&<84-,.&,$"M&+1("51('&(&)"-22&"0=="60+"D-,&o87Q"
0."],*8( Q=(05-,)&,"0.")+0(&"'&4&("85"`-J848Q"0.";8487"8'Q̀-,"=(05-,)&,"750("#;#%"78("5I(+k&("82+-5&$"#"
,0&,"J++&()+"<>")82&(X"=>"*82.(1,,"85"7&4+"20,2(&+&"51('&(-,.&(X"&("'&+"*4-++"51('&(+")06"+-4)+(&22&4-."
+(J.+">"(&+1(,&(&"+-4"06(>'&("+-'4-.&(&"20,+(044&(+"85"#;#%$"#"'-))&"51('&(-,.&,&"&("'&+"*48,+"8,,&+"48.+"
5&2+"=>"06<8,.&+"0."4&,.'&,"85"'&,"+-'4-.&(&"#;#%Q+-4)+&'&5I(&4)&,"-"06(>'&+$"

"
ADFmM"<(8(>'&("-,+&(,<412+"'&()06"'& +"-22&"&("+(J.+"0."+-4.3&,.&4-.X"0."5&'2066&,'&"78("<86-4-&"=>"
-,+&(,<412+)+&'&+$"#"&,2&4+&")82&("78("ADE"7&,5-)+"+-4"-,+&(,<412+")&45"06"5&'2066&,'&"-22&"78("
<86-4-&"=>"-,+&(,<412+06(>'&+$"ADE".8"7&44&("-22&"0==704'"&++&("1+4$"O"@P"<0('-"-,+&(,<412+"-")4-2&"
+-4<&44&("&("1(-6&4-.$"E++&("ADE)"=(82)-)"*&(0("'&+"=>"&,"20,2(&+"0."-,'-5-'1&44"51('&(-,."06"'&+"&("
1(-6&4-.">"7&,5-)&"+-4"-,+&(,<412+"75-)"&,"=&()0,")+>("1+&,"<86-4-&"5&'"(&+1($"ADE"7&,5-)&("<0("K5(-."
-22&"&,)4-.&"25-,,&("+-4"-,+&(,<412+"'&()06"71,"-22&"78("<86-4-&"=>"-,+&(,<412+)+&'&+$"

"
b,8:( /
ADFmM"8,*&<84&("-"aS0)-+-0,"0,"(&+1(,)"+0"%-*J8"�t"A='8+&"##b"L!U:PN"-22&"+58,.)(&+1("+-4",0&,"'&4&("85"
48,'&+")4-2")-+18)30,&,"&("'&($"M8==0(+&("<(8"HD)")=&)-840=='(8."-"%-*J8"LAD;Z#%N"0."8,'(&"2-4'&(")06"
*&)2(-5&(")-22&(7&+))-+18)30,&,")06"<4J+&,'&"0."1<0(1+)-.*8("L)&"*4$8$"(8==0(+&("0.",J7&+)8(+-24&("<(8"
AD;Z#%N$"`&+"&("*&(866&+",&6,'6K+&"-"<4&(&")82&("<0(">"51('&(&"06"'&,".&,&(&44&"
)-22&(7&+))-+18)30,&,"-"\(-=04-"0."06&.,".-(".(1,,48."<0("5&(,"60+"(&+1($";1)=&,)30,&,"85"
1+(&-)&=4-2+&,"+-4"\(-=04-"*4&"0==7&5&+":T$B$!U:R$"`&+"&("<0(+)8++"(&+1()+0=="+-4"K5(-.&"'&4&("85"%-*J8$"

 
c*#(%,(/
ADE)"=(82)-)"&("-"1+.8,.)=1,2+&+"-"+(>'"6&'"ADFmM"S0)-+-0,"0,"M&+1(,)"+0";01+7&(,"8,'"m&,+(84"
;0684-8"LA='8+&"#N"<(8"68-"!U:9$""

""
ADE"85.30('&"+0"8)J4)82&("<(8"Z0.8'-)71"-";0684-8"-")+0(,&6,'"::$UT$!U:T$";82&,&"'(&-'&")&."06"
<0(+042,-,.&,"85"-,)+(12)"^#Q:/k!U:9"0."1+4&,'-,.)405&,)"O"@T"L:N"&"06"0==7K("85"<4J2+,-,.)+8+1)$"
#,)+(12)&,"&+8*4&(+&"&,",J"=(82)-)")06"-,,&*8("8+"0==704')+-448+&4)&(".-++"-"6&'704'"85"
1+4&,'-,.)405&,)"O"!P"21,,&"+-4*82&2844&)")06"<K4.&"85"&,'(&'&"<0(704'"-"73&648,'&+X"0."1857&,.-."
85"5&'2066&,'&)"78,'4-,.&($";+0(,&6,'8)"<4&(+844"L/"60+"@N"206"<(&6"+-4"8+"&,'(-,.&,&"-"
)-+18)30,&,"-"Z0.8'-)71"58("5&)&,+4-."&,'(&+"'&")-)+&"<&6">(&,&"0."8+"&,'(-,.&,&"58("85"&,"



@R"
"

+-4)+(&22&4-."58(-.7&+"+-4"8+"68,.&"<4J2+,-,.&("28,"(&+1(,&(&"'-+$";+0(,&6,'8)"51('&(-,.)+-')=1,2+"58("
!T$U@$!U:TX"+-')=1,2+&+"<0("A`#)"5&'+82"06"0==7K("-"'&"82+1&44&")82&,&$"

"
ADFmM"78("1++84+"8+")-+18)30,&,"-"Z0.8'-)71"0.";K(Q;0684-8"<0(+)8++"&("1)+8*-4X"8+"&,'(-,.&,&"-22&"&("
85"<1,'86&,+84"28(82+&(X"0."8+"'&,")>4&'&)"-22&"+-4<(&'))+-44&("5-42>(&,&"<0("0==7K("-"
<4J2+,-,.20,5&,)30,&,":"mX"3<$"ADFmM)"*(&5"85"UT$::$!U:9"+-4"'85I(&,'&"-,,58,'(-,.)Q"0."
-,+&.(&(-,.)6-,-)+&(";J45-"%-)+781.$""

"
ADE"78(X"-"+(>'"6&'")+0(,&6,'8)"=(-,)-=-&44&"85248(-,.&(X"85.30(+",0&,"<>"248.&)82&("'&("A`#"78("
<8++&+"5&'+82"06"0==7K("85"<4J2+,-,.)+8+1)$"`&++&".384'+"248.&(&")06"&,+&,"-22&"78''&")K2+"06"
=&(68,&,+"0==704')+-448+&4)&X"-22&"<J4+&"5-42>(&,&"<0("=&(68,&,+"0==704')+-448+&4)&X"&44&("-22&"78''&"
)K2+"06"=&(68,&,+"0==704')+-448+&4)&"&++&(")+0(,&6,'8)"51('&(-,.)+-')=1,2+")06"58("!T$U@$!U:T$""

"
ADE"78("0.)>"*&78,'4&+"<4&(&"248.&("05&("A`#)"5&'+82"06"0==7K("'&("248.&(,&"78(")K2+"06"
=&(68,&,+"0==704')+-448+&4)&"<K("!T$U@$!U:T$"#"'-))&")82&,&"&("'&+"=&("-"'8."-22&"&,"85248(+"=(82)-)"=>"
06"'&+"&(".(1,,48."<0("0==7K($"ADE"78("<0(+4K=&,'&")&,'+"8,0,J6-)&(+&"20=-&("85"'-))&"5&'+82&,&"
+-4"'&=8(+&6&,+&+$"

 
F"!"f7"%( /
#"a^1-'8,[&",0+&"0,"+7&"01+<40o"0<"Y&,&p1&48,)b"<(8"68()"!U:P"<(8(>'&("ADFmM"+58,.)(&+1("+-4"
Y&,&p1&48$"ADE"4&..&("+-4".(1,,"8+"'&,".&,&(&44&")-22&(7&+))-+18)30,&,"-22&"&("+-4"7-,'&("<0("(&+1($"#"
!U:P".8"ADE"*&)2J++&4)&"-"9"85"T"248.&)82&("&++&("&,"20,2(&+"0."-,'-5-'1&44"51('&(-,.$""

"

 
4.7 Riksrevisjonssaker 

ADE"60++02"-,.&,"6&(2,8'&("<(8"M-2)(&5-)30,&,"<0("(&.,)28=)>(&+"!U:T$"M&5-)30,&,"85"ADE)"
(&.,)28="<0("!U:P".3&,,06<K(&)"-"<&*(18("!U: BX"0."(&5-)30,)*&(&+,-,."<0("!U:P"60++8)"-"68-"
!U: B$""  



@9"
"

V.   Vurdering av framtidsutsikter 

?6)+-44-,.&,"5-4"<0(+)&++&"-"!U:B$"`&+"=48,4&..&)"&,"J++&(4-.&(&"(&'12)30,"-"8,+844"8,)8++&X"6&'"
8,)48.)5-)"@U"8,)8++&"-"4K=&+"85"!U:BX"*8)&(+"=>",8+1(4-."85.8,.$"W8)&(+"=>"'&",>5I(&,'&"=(0.,0)&,&"
<0(")82)-,,.8,. X"&("=48,&,">"(&'1)&(&"*&68,,-,.&," J++&(4-.&(&".3&,,06",8+1(4-."85.8,."-"!U!U$""

`&, "-,+&(,&")+J(-,.)'-840.&,"-"5-(2)067&+&,"0."+-4(&++&4&..-,.&,"85"'&,"05&(0(',&'&"
5-(2)067&+))+J(-,.&,X"5-4"-"4K=&+"85"!U:B"*4-"5-'&(&1+5-24&+$"`&,"5-4"06<8++&"2584-+&+))-2(-,.X"
(&.&45&(2)8(*&-'"0."6&+0'-22"<0(")82)855-24-,.X"-"+-44&.."+-4"+(8'-)30,&44&"=48, Q"0."*1')3&++(1+-,&($"
](*&-'"6&'"1+5-24-,."85".0'&"(1+-,&("<0("(-)-208,84J)&("<0("844&"'&4&("85"5-(2)067&+&,X"5-4"*4-"
=(-0(-+&(+$""

M&'12)30,&,"-"8,+844"8,)8++&"6>".3&,,06<K(&)"=>"&,"6>+&")06".3K("8+"5-"7&4&"+-'&,")-2(&("
206=&+8,)&5&'4-2&704'"&++&("+8="85"'J2+-.&"6&'8(*&-'&(&$"Y-"6>"+-4"&,75&("+-'"78"+-4)+(&22&4-."
206=&+8,)&"=>"844&"5-2+-.&")82)06(>'&(X")86+-'-.")06"5-"-5&(2)&++&("'&"&,'(-,.&("-")82)<4J+"0."
0(.8,-)&(-,.")06"&(",K'5&,'-."<0("+-4=8),-,."+-4"'&,"(&'1)&(+&")82)-,,.8,.&,$"

`-.-+84-)&(-,.)8(*&-'&+"&("5-2+-."<0(">"21,,&"6K+&"&,"*(12&(.(1==&X"&,"=&()0,84.(1==&"0."
)8678,'4-,.)=8(+&(")06"844&"78("7KJ&"2(85"+-4"'-.-+84"206=&+8,)&"-"<0(584+,-,.&,$"Y-"<0(48+&("'&")+K((&"
=(0)3&2+&,&"-,,&,"'-.-+84-)&(-,."0.")8+)&("-")+K((&".(8'"=>"+(-,,5-)"1+5-24-,."85"+&2,-)2")+K++&"+-4"
)82)855-24-,.&,".3&,,06"+J'&4-."=(-0(-+&(-,."6&4406"6-,'(&"0."6&("85.(&,)&'&"1+5-24-,.)4K=X"0."-"&+"
K2&,'&"+&++")868(*&-'"6&'"A`#$"Y>(+"'-.-+84-)&(-,.)8(*&-'"5-4"0.)>"5I(&"=(&.&+"85"8+"5-(2)067&+&,"
(&'1)&(&)"-"8,+844"8,)8++&"0."-"8(*&-')6&,.'&$""

W&)41+,-,.&("06"=(-,)-==&("<0(")82)<4J+"0."&,"31)+&(+"0(.8,-)8)30,")06"1,'&()+K++&("'&,"&,'(&'&"
)82)<4J+&,X"5-4"<0(&4-..&"-"68()X"0."-6=4&6&,+&(-,.&,"85"'-))&"&,'(-,.&,&"5-4"'06-,&(&"7&4&"
8(*&-')>(&+"!U:B$"Y-'&(&"5-4"=(0)3&2+8(*&-'&+"2,J++&+"+-4",J"4&-&85+84&"-"!U!U"5I(&"&,"(&))1()2(&5&,'&"
'&4"85"5>(+"8(*&-')>($"`&+"&("844&(&'&"5&'">())2-<+&+"48.+"=48,&("<0("&+"<0(+)8++",I(+")868(*&-'"6&'"'&"
+-44-+)584.+&"0."5&(,&+3&,&)+&,X"<0(">")-2(&".0'"-,5045&(-,."-"'&"5-2+-.&"&,'(-,.)=(0)&))&,&")06"4-..&("
<0(8,"0))$"

E+"485+"8,+844"1*&78,'4&'&")82&("0."20(+")82)*&78,'4-,.)+-'"5-4"<0(+)8++"5I(&"=(-0(-+&(+&"6>4"<0("0))$"
`&++&"8,)&)">"78"7KJ")86<1,,)K20,06-)2"&<<&2+X")I(4-.",>("'&+".3&4'&("248.&("-"8)J4)82&,&X")-'&,"
60++82)20)+,8'&("&44&()"28,"*4-"1,K'-." 7KJ&$"

" "
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Z&'" 1<0(1+)-.*8(7&+"2,J++&+"+-4"6-.(8)30,X"5-4")8678,'4-,."-"23&'&,"5I(&"5-2+-."<0("'&,"
)86<1,,)6&))-.&"&<<&2+"85"(&))1()&("*(12+"=>"1+4&,'-,.)<&4+&+$"^0' "(&))1()Q"0."
206=&+8,)&=48,4&..-,."5-4"*-'(8"*>'&"+-4">"+8"1+"614-.&".&5-,)+&("2,J++&+"+-4"+&2,-)2&",J5-,,-,.&("0."
+-4"*(12&((&-)&,".3&,,06")82)*&78,'4-,."-"<4&(&"-,)+8,)&("<(86"+-4"(&+1(8(*&-'"0."&<<&2+-5"-,+&.(&(-,.$"
ADE)")868(*&-'"6&'"8,'(&"82+K(&("-"23&'&,X")06"A`#X"SA"0."#Z`#X"5-4"'&(<0("78"7KJ"=(-0(-+&+$"Y-")284"
206*-,&(&".0'"(044&<0()+>&4)&"6&'"5-43&"0."&5,&"+-4".0'+")868(*&-'$""

"

?)40"!P$!$!U:B"

/

#,.1,, Q;0<-&"]1(),&)"

'-(&2+K(" "
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VI.  Årsregnskap 

6.1 Ledelseskommentar til årsregnskapet 2018  

Formål  

ADE"*4&"0==(&++&+"-"!UU:"0."&("1,'&(48.+"c1)+-)Q"0."*&(&')28=)'&=8(+&6&,+&+"Lc`N$"ADE"&("&,"'&4"85"
&,"1+4&,'-,.)<0(584+,-,.")06"*&)+>("85G"A`X"SAX"A`#X"ADE"0."#Z`-$"ADE)"(044&"-"23&'&,"&("
248.&)82)*&78,'4-,.$"D&6,'8"&("&+"0('-,I(+")+8+4-."<0(584+,-,.)0(.8,")06"<K(&("(&.,)28="-"7&,704'"
+-4"20,+8,+=(-,)-==&+X")4-2"'&+"<(86.>("85"=(-,)-==,0+&,"+-4">()(&.,)28=&+$"C()(&.,)28=&+"1+.3K("'&4"Y#"-"
>()(8==0(+&,"+-4"c`$"

Bekreftelse 

���Œ�•�Œ���P�v�•�l���‰���š�����Œ�����À�o���P�š���]���Z���v�Z�}�o�����š�]�o�������•�š���u�u���o�•���Œ���}�u���†�l�}�v�}�u�]�•�š�Ç�Œ�]�v�P���]���•�š���š���v�U���Œ�µ�v���•�l�Œ�]�À���Z�r�ô�l�î�ì�í�ô"
<(8"H-,8,)'&=8(+&6&,+&+X"0."2(85"<(8"c`"-"5-(2)067&+)-,)+(12)&,"<0("A+4&,'-,.),&6,'8 $"c&."6&,&("
(&.,)28=&+".-("&+"'&22&,'&"*-4'&"85"ADE)"'-)=0,-*4&"*&5-4.,-,.&(X"(&.,)28=)<K(+&"1+.-<+&(X"-,,+&2+&(X"
&-&,'&4&("0.".3&4'$"

Vurderinger av vesentlige forhold  

#"!U:P"78("ADE"'-)=0,&(+"&,")864&+"+-4'&4-,."=>"@!9"@R/"UUU"2(0,&($"H0("=0)+"U:"'-)=0,&(+&"ADE"@:T"
:@@"UUU"2(0,&(X"-,241'&(+"05&(<K(+&"6-'4&("<(8"!U:T"=>"T"/@@"UUU"2(0,&($"Z-,'(&1+.-<+"<0("=0)+"U:"
'(-<+)1+.-<+&("*4&"T"9R:"UP@"2(0,&("6&'(&.,&+"6-'4&("<(8"0<<&,+4-.&"(&<1)30,&($"`&++&"+-4)58(&("!XR"=)+$"
85"*&5-4.,-,.&,$"Z-'4&,&")K2&)"05&(<K(+"+-4",&)+&">("=>"=0)+"U:"-"7&,704'"+-4"*&(&.,-,.&("-",0+&"W"+-4"
>()(&.,)28=&+$""

S>"=0)+"!:"78("ADE"78++"&,"'-)=0,&(+"+-4'&4-,."=>":U"!!:"UUU"2(0,&($"`&+"*4&"+-4")866&,"1+*&+84+"
2(0,&("B"9T/"BB:X",0&")06".-("&,"6-,'(&1+.-<+"=>"R/9"UUB"2(0,&($"`&++&"+-4)58(&("RX@"=)+$"85"
*&5-4.,-,.&,$"]5"'&++&")K2&)"R::"UUU"2(0,&("LR"=)+$N"05&(<K(+"+-4",&)+&">("=>"=0)+"!:"-"7&,704'"+-4"
*&(&.,-,.&(" -",0+&"W"+-4">()(&.,)28=&+$""

A+*&+84-,.&("+-4"4K,,"0.")0)-84&"1+.-<+&(")864&+"=>"=0)+"U:"0."!:"*&4K=&(")&."+-4"2(0,&("!@:"P9U"T!9X"
60+"2(0,&("!@B"T!/"PRU"-"!U:T$"`&++&"+-4)58(&("&,"(&'12)30,"=>"T"P9/":!/"2(0,&(X"3<$",0+&"!"+-4"
8(+)20,+0(8==0(+&(-,.&,$"`&++&")2J4'&)"<K()+"0."<(&6)+"(&'1)&(+"8,+844">()5&(2"-"+(>'"6&'"6-,'(&"
*&705"<0(")82)*&78,'4-,.)28=8)-+&+$""

%K,,)8,'&4"85"'(-<+)1+.-<+&,&"L&2)241'&(+"-,5&)+&(-,.)Q"0."<-,8,)1+.-<+&(N"&("T/ "=(0)&,+X"1&,'(&+"-"
<0(704'"+-4"!U: T$""

`&+"*4&"-"!U:P"1+*&+84+"2(0,&("R"P!/"TP!"+-4"14-2&"-,5&)+&(-,.&(X")06"&("<-,8,)-&(+"5&'"*(12"85"=0)+"U:$"
#,5&)+&(-,.&,&"&("705&')82&4-."2,J++&+"+-4"-,,23K="85"Sm&(X")&(5&(&"6$6$X")86+"=(0.(8658(&4-)&,)&($"
F1)4&-&"0."582+704'"1+.30('&"2(0,&("/T"/B/"RBRX"+-4)58(&,'&":R"=(0)&,+"85"'(-<+)1+.-<+&,&$"V3K="85"
<(&66&'&"L&2)+&(,&N"+3&,&)+&(X"7&(1,'&("20,)14&,++3&,&)+&("78("1+.30(+":9":B@"B!R"2(0,&("-"!U:PX"0."
78("'&(6&'"1+.30(+"R"=)+$"85")864&'&"1+.-<+&($"`&++&"&(")866&",-5>")06"-"!U:T$"]5"'&++&"1+.3K(":!"
::/"B9/" "2(0,&("LTR"=(0)&,+N"23K="85"<(&66&'&"+3&,&)+&("2,J++&+"+-4"#V\Q1+5-24-,.$"Y-"5-)&("+-4", 0+&"@"+-4"
8(+)20,+0(8==0(+&(-,.&,"<0("K5(-.&"'&+843&("<0("1+*&+84-,.&("+-4"'(-<+$""
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Z&44065I(&,'&"6&'")+8+)28))&,"1+.30('&"=($"@:$:!$!U:P"T"9!U"9!P"2(0,&($"?==)+-44-,.&,"85"
8(+)20,+0(8==0(+&(-,.&,"5-)&("75-42&"&-&,'&4&("0.".3&4'"6&44065I(&,'&"*&)+>("85$""

Tilleggsopplysninger  

M-2)(&5-)30,&,"&("&2)+&(,"(&5-)0("0."*&2(&<+&(">()(&.,)28=&+"<0("ADE$"C()(&.,)28=&+"&("-22&"<&('-."
(&5-'&(+"=($"'$'$"6&,"(&5-)30,)*&(&+,-,.&,"8,+8)">"<0(&4-..&"-"4K=&+"85"!$"258(+84"!U:B$"W&(&+,-,.&,"&("
1,,+8++"0<<&,+4-.7&+"<(86"+-4";+0(+-,.&+"78("60++8++"`0216&,+":"<(8"M-2)(&5-)30,&,X"6&,"5-4"*4-"
=1*4-)&(+"=>"ADE)",&++)-'&(")>"),8(+"'0216&,+&+"&("0<<&,+4-.$""

"

?)40"!P$!$!U:B"

/

#,.1,, Q;0<-&"]1(),&)"

"̀ -(&2+K("

"

"  
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6.2 Prinsippnote til årsregnskapet  

C()(&.,)28="<0("ADE"&("1+8(*&-'&+"0."8548.+"&++&(",I(6&(&"(&+,-,.)4-,3&("<8)+)8++"-"*&)+&66&4)&("06"
K20,06-)+J(-,."-")+8+&,"La*&)+&66&4)&,&bN$"C()(&.,)28=&+"&("-"7&,704'"+-4"2(85"-"*&)+&66&4)&,&"
=1,2+"@$/$:X",I(6&(&"*&)+&66&4)&("-"H-,8,)'&=8(+&6&,+&+)"(1,' )2(-5"MQ::R"85",05&6*&("!U:9"0."
&5&,+1&44&"+-44&..)2(85"<8)+)8++"85"05&(0(',&+"'&=8(+&6&,+$""

?==)+-44-,.&,"85"*&5-4.,-,.)(8==0(+&(-,.&,"0."8(+)20,+0(8==0(+&(-,.&,"&("1+8(*&-'&+"6&'"
1+.8,.)=1,2+"-"*&)+&66&4)&,&"=1,2+"@$/$!"�t"'&".(1,,4&..&,'&"=(-,)-==&,&"<0(">()(&.,)28=&+G""

8N M&.,)28=&+"<K4.&("284&,'&(>(&+""
*N M&.,)28=&+"-,,&704'&("844&"(8==0(+&(+&"1+.-<+&("0."-,,+&2+&("<0("(&.,)28=)>(&+""
[N A+.-<+&("0."-,,+&2+&("&("<K(+"-"(&.,)28=&+"6&'"*(1++0"*&4K=""
'N M&.,)28=&+"&("1+8(*&-'&+"-"+(>'"6&'"20,+8,+=(-,)-==&+""

?==)+-44-,.&,&"85"*&5-4.,-,.)Q"0."8(+)20,+0(8==0(+&(-,."&("1+8(*&-'&+"&++&("'&")866&"=(-,)-==&,&X"
6&,".( 1==&(+"&++&("14-2&"20,+0=48,&($"S(-,)-==&,&")86)58(&("6&'"2(85"-"*&)+&66&4)&,&"=1,2+"@$R"+-4"
750('8,"5-(2)067&+&,&")284"(8==0(+&(&"+-4")+8+)(&.,)28=&+$";164-,3&,"�^�E���š�š�}���Œ���‰�‰�}�Œ�š���Œ�š���š�]�o��
�����À�]�o�P�v�]�v�P�•�Œ���P�v�•�l���‰���š�_��&("4-2"-"*&..&"0==)+-44-,.&,&$""

Y-(2)067&+&,"&("+-42,J++&+")+8+&,)"20,)&(,20,+00(',-,."-"D0(.&)"W8,2"-"7&,704'"+-4"2(85"-"
*&)+&66&4)&,&"=2+$"@$T$:$"W(1++0*1')3&++&(+&"5-(2)067&+&("+-4<K(&)"-22&"4-25-'-+&+".3&,,06">(&+"6&,"
78("&,"+(&22(&++-.7&+"=>")-,"20,)&(,20,+0$"Y&'">(&+)")41++",144)+-44&)")84'0&,"=>"'&,"&,2&4+&"
0==.3K()20,+0"5&'"05&(.8,."+-4",J++">($""

Bevilgningsrapporteringen "

?==)+-44-,.&,"85"*&5-4.,-,.)(8==0(+&(-,.&,"06<8++&("&,"K5(&"'&4"6&'"*&5-4.,-,.)(8==0(+&(-,.&,"0."
&,",&'(&"'&4")06"5-)&("*&704',-,.&("5-(2)067&+&,")+>("0==<K(+"6&'"-"28=-+84(&.,)28=&+$"
W&5-4.,-,.)(8==0(+&(-,.&,"5-)&("(&.,)28=)+844")06"5-(2)067&+&,"78("(8==0(+&(+"+-4")+8+)(&.,)28=&+$"
`&+")+-44&)"0=="&++&("'&"28=-+4&("0."=0)+&("-"*&5-4.,-,.)(&.,)28=&+"5-(2)067&+&,"78("<144682+"+-4">"
'-)=0,&(&$"V040,,&,")864&+"+-4'&4-,."5-)&("758"5-(2)067&+&,"78("<>++")+-4+"+-4"'-)=0)-)30,"-"
+-4'&4-,.)*(&5"<0("75&(")+8+)20,+0"L28=-++&4k=0)+N$"?==)+-44-,.&,"5-)&("-"+-44&.."844&"<-,8,)-&44&"&-&,'&4&("
0."<0(=4-2+&4)&("5-(2)067&+&,")+>("0==<K(+"6&'"-")+8+&,)"28=-+84(&.,)28=$""

Z0++8++&"<144682+&("+-4">"*&48)+&"&,"8,,&,"5-(2)067&+)"28=-++&4k=0)+"L*&48)+,-,.)<144682+&(N"5-)&)"
-22&"-"2040,,&,"<0(")864&+"+-4'&4-,.X"6&,"&("06+84+"-",0+&"W"+-4"*&5-4.,-,.)0==)+-44-,.&,$"A+.-<+&,&"
2,J++&+"+-4"60++8++&"*&48)+,-,.)<144682+&("&("*02<K(+"0."(8==0(+&(+"+-4")+8+)(&.,)28=&+X"0."5-)&)"-"
2040,,&,"<0("(&.,)28=$""

]5.-++&"*&48)+,-,.)<144682+&("&("-,241'&(+"-"2040,,&,"<0(")864&+"+-4'&4-,.X"6&,"*02<K(&)"0."
(8==0(+&(&)"-22&"+-4")+8+)(&.,)28=&+"<(8"5-(2)067&+&,")&45$"]5.-++&"*&48)+,-,.)<144682+&("*02<K(&)"0."
(8==0(+&(&)"85"5-(2)067&+&,")06"78("60++8++"*&48)+,-,.)<144682+&,"0."5-)&)"'&(<0("-22&"-"2040,,&,"
<0("(&.,)28=$"`&"85.-++&"<144682+&,&"<(862066&("-",0+&"W"+-4"*&5-4.,-,.)0==)+-44-,.&,$"

Artskontorapporteringen 

?==)+-44-,.&,"85"8(+)20,+0(8==0(+&(-,.&,"78("&,"K5(&"'&4")06"5-)&("758")06"&("(8==0(+&(+"+-4"
)+8+)(&.,)28=&+"&++&(")+8,'8('"20,+0=48,"<0(")+8+4-.&"5-(2)067&+&("0."&,",&'(&"'&4")06"5-)&("



/: "
"

&-&,'&4&("0.".3&4'")06"-,,.>("-"6&44065I(&,'&"6&'")+8+)28))&,$"](+)20+0(8==0(+&(-,.&,"5-)&("
(&.,)28=)+844"5-(2)067&+&,"78("(8==0(+"+-4")+8+)(&.,)28=&+"&++&(")+8,'8('"20,+0=48,"<0(")+8+4-.&"
5-(2)067&+&($"Y-(2)067&+&,"78("&,"+(&22(&++-.7&+"=>"20,)&(,20,+0"-"D0(.&)"W8,2$"\-4'&4-,.&,&"&("
-22&"-,,+&2+)<K(+"0."'&(<0("-22&"5-)+")06"-,,+&2+"-"0==)+-44-,.&,$""

"

"
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Virksomhet: DU - UtlendingsnemNda

Kapittel og post
 Overf¿rt fra i 

fjor
•rets tildelinger

Samlet 
tildeling

49 101 7 433 000 308 700 000 316 133 000

49 121 0 10 221 000 10 221 000

Note A Forklaring av samlet tildeling utgifter
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Virksomhet: DU - Utlendingsnemda

Note 2018 2017
Driftsinntekter rapportert til bevilgningsregnskapet

Innbetalinger fra gebyrer 1 0 0
Innbetalinger fra tilskudd og overf¿ringer 1 0 0
Salgs- og leieinnbetalinger 1 0 0
Andre innbetalinger 1 0 0

Sum innbetalinger fra drift 0 0

Driftsutgifter rapportert til bevilgningsregnskapet

Utbetalinger til l¿nn 2 231 860 726 239 724 850
Andre utbetalinger til  drift 3 80 460 764 84 294 753

Sum utbetalinger til drift 312 321 490 324 019 602

Netto rapporterte driftsutgifter 312 321 490 324 019 602

Investerings- og finansinntekter rapportert til bevilgningsregnskapet

Innbetaling av finansinntekter 4 0 0
Sum investerings- og finansinntekter 0 0

Investerings- og finansutgifter rapportert til bevilgningsregnskapet

Utbetaling til investeringer 5 5 824 782 2 554 280
Utbetaling til kj¿p av aksjer 5,8B 0 0
Utbetaling av finansutgifter 4 10 636 7 895

Sum investerings- og finansutgifter 5 835 418 2 562 175

Netto rapporterte investerings- og finansutgifter 5 835 418 2 562 175

Innkrevingsvirksomhet og andre overf¿ringer til staten

Innbetaling av skatter, avgifter, gebyrer m.m. 6 0 0
Sum innkrevingsvirksomhet og andre overf¿ringer til staten 0 0

Tilskuddsforvaltning og andre overf¿ringer fra staten

Utbetalinger av tilskudd og st¿nader 7 0 0
Sum tilskuddsforvaltning og andre overf¿ringer fra staten 0 0

Inntekter og utgifter rapportert pŒ felleskapitler *
Gruppelivsforsikring konto 1985 (ref. kap. 5309, inntekt) 388 031 437 514
Arbeidsgiveravgift konto 1986 (ref. kap. 5700, inntekt) 28 372 977 29 338 174
Nettof¿ringsordning for merverdiavgift konto 1987 (ref. kap. 1633, utgift) 9 146 145 9 477 133

Netto rapporterte utgifter pŒ felleskapitler -19 614 862 -20 298 556

Netto rapportert til bevilgningsregnskapet 298 542 045 306 283 221

Oversikt over mellomv¾rende med statskassen **

Eiendeler og gjeld 2018 2017

Fordringer 346 201 349 573

Kasse 0 0

Bankkontoer med statlige midler utenfor Norges Bank 0 0

Skyldig skattetrekk -7 954 431 -8 485 267

Skyldige offentlige avgifter -17 394 -21 862

Annen gjeld 4 997 -6 418

Sum mellomv¾rende med statskassen 8 -7 620 628 -8 163 974

* Andre ev. inntekter/utgifter rapportert pŒ felleskapitler spesifiseres pŒ egne linjer ved behov.

** Spesifiser og legg til linjer ved behov.

Oppstilling av artskontorapporteringen  31.12.2018



/9 "
"

"

"

"

"

"

" "

Note 2 Utbetalinger til l¿nn
31.12.2018 31.12.2017

L¿nn 190 669 626 196 581 640

Arbeidsgiveravgift 28 372 977 29 338 174

Pensjonsutgifter* 20 302 821 22 707 749

Sykepenger og andre refusjoner (-) -13 961 822 -16 698 395

Andre ytelser 6 477 125 7 795 682

Sum utbetalinger til l¿nn 231 860 726 239 724 850

Antall Œrsverk: 244 289

Note 3 Andre utbetalinger til drift
31.12.2018 31.12.2017

Husleie 41 038 638 44 096 393

Vedlikehold egne bygg og anlegg 0 0

Vedlikehold og ombygging av leide lokaler 345 034 227 625

Andre utgifter til drift av eiendom og lokaler 7 698 722 4 694 019

Reparasjon og vedlikehold av maskiner, utstyr mv. 359 838 839 404

Mindre utstyrsanskaffelser 287 163 2 205 089

Leie av maskiner, inventar og lignende 2 777 910 2 881 138

Kj¿p av fremmede tjenester 16 193 925 16 410 170

Reiser og diett 2 340 967 3 262 967

¯vrige driftsutgifter 9 418 567 9 677 948

Sum andre utbetalinger til drift 80 460 764 84 294 753

Note 4 Finansinntekter og finansutgifter
31.12.2018 31.12.2017

Innbetaling av finansinntekter

Renteinntekter 0 0

Valutagevinst 0 0

Annen finansinntekt 0 0

Sum innbetaling av finansinntekter 0 0

31.12.2018 31.12.2017

Utbetaling av finansutgifter

Renteutgifter 10 636 7 895

Valutatap 0 0

Annen finansutgift 0 0

Sum utbetaling av finansutgifter 10 636 7 895
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Note 5 Utbetaling til investeringer og kj¿p av aksjer
31.12.2018 31.12.2017

Utbetaling til investeringer

Immaterielle eiendeler og lignende 1 946 232 655 137

Tomter, bygninger og annen fast eiendom 0 0

Beredskapsanskaffelser 0 0

Infrastruktureiendeler 0 0

Maskiner og transportmidler 0 0

Driftsl¿s¿re, inventar, verkt¿y og lignende 3 878 549 1 899 143

Sum utbetaling til investeringer 5 824 782 2 554 280

31.12.2018 31.12.2017

Utbetaling til k j¿p av aksjer

Kapitalinnskudd 0 0

Obligasjoner 0 0

Investeringer i aksjer og andeler 0 0

Sum utbetaling til kj¿p av aksjer 0 0

Note 8 Sammenheng mellom avregning med statskassen og mellomv¾rende med statskassen.

Del A Forskjellen mellom avregning med statskassen og mellomv¾rende med statskassen
31.12.2018 31.12.2018

Spesifisering av bokf¿rt 
avregning med statskassen

Spesifisering av rapportert 
mellomv¾rende med 

statskassen

Forskjell

Finansielle anleggsmidler

Investeringer i aksjer og andeler* 0 0 0

Obligasjoner 0 0 0

Sum 0 0 0

Oml¿psmidler

Kundefordringer 0 0 0

Andre fordringer 346 201 346 201 0

Bankinnskudd, kontanter og lignende 0 0 0

Sum 346 201 346 201 0

Langsiktig gjeld

Annen langsiktig gjeld 0 0 0

Sum 0 0 0

Kortsiktig gjeld

Leverand¿rgjeld -11 945 514 0 -11 945 514

Skyldig skattetrekk -7 954 431 -7 954 431 0

Skyldige offentlige avgifter -17 394 -17 394 0

Annen kortsiktig gjeld 4 997 4 997 0

Sum -19 912 343 -7 966 829 -11 945 514

Sum -19 566 142 -7 620 628 -11 945 514

* Virksomheter som eier finansielle anleggsmidler i form av investeringer i aksjer og selskapsandeler fyller ogsŒ ut note 8 B
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!"#$"%%&' &()$&*+,-&./-/0112/(&32/&45'6&7&8(0()-()99/0112/("/):%&;3<&
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'< ?/2#@-"/("&>"9((0$$&2%&>"9((0$$-92-(:0#&

& 45'A& 45'B& 45'6 &
C:(0$$&1/2#@-"/("&>"9((0$$& 4 931 4 298 2 832 
D;<-:)((&@(%)3(&1"/&>"9((0$$& 56 972 75 388 110 283 

E0="$$&' F&?/2#@-"/("&>"9((0$$&2%&>"9((0$$-92-(:0#&45'A745'6&

Gj.snittlig utgift per vekttall tar utgangspunkt i totale driftsutgifter for UNE, inkludert 
post 21. UNE begynte å betale pensjonspremie til Statens pensjonskasse fra 2017, 
noe som gjør at tallet for 2016 ikke er direkte sammenlignbart med 2017 og 2018. 
Tallene er heller ikke justert for lønns- og prisstigning eller andre forhold, som f.eks. 
opprettelsen av egen Prosedyreenhet i 2017. Se pkt. 3.6.2 i årsrapporten for 
nærmere omtale.   

 

4< C>%;G/"$-"-32/H&

& C>%;<&32/H& 45'A& 45'B& 45'6 &

&
&
C-I$-09"/&

NMP 4 % 6 % 8 % 

NUP 2 % 1 % 2 % 

NL 73 % 57 % 65 % 

SEK 21 % 36 % 25 % 

&
J11K2$#-7

-09"/ &
&

NMP 1 % 1 % 1 % 

NUP 1 % 1 % 1 % 

NL 67 % 60 % 51 % 

SEK 31 % 38 % 47 % 
E0="$$&4F&L2/#"$):%&0>&="K0:#$"#"&-09"/&"(("/&0>%;G/"$-"-32/H&45'A745'6&

Andelen asylsaker som ble avgjort i sekretariatet gikk ned i 2018 ift. 2017, blant annet 
som følge av at UNE i 2017 fattet flere vedtak i sekretariatet i saker der klageren var 
forsvunnet og antatt å ikke befinne seg i Norge.  
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M< JH%;G/):%-1/2-":(&

Omgjøringsprosent siste tre år per sakstype og avgjørelsesform: 

E0="$$&MF&JH%;G/):%-1/2-":(&1"/&-09-(I1"&2%&0>%;G/"$-"-32/H&45'A745'6&

&

Utvikling over tid �t omgjøringsprosent (totalt): 

& 45'M& 45'N& 45'O& 45'A& 45'B& 45'6 &
JH%;G/):%-1/2-":(& 10,3 % 9,5 % 12,5 % 10 % 9 % 9,5 % 

E0="$$&NF&JH%;G/):%-1/2-":(&2>"/&()#&P45'M745'6Q&

Andelen omgjorte vedtak har økt moderat i 2018 ift. 2017. Det er først og fremst 
asylsakene som står for økningen. 

 

& &

  ! "#(09&
2H%;2/(&45'A&

! "#(09&
2H%;2/(&45'B&

! "#(09&
2H%;2/(&45'6&

&
&
&

C-I$7&
-09"/ &

&
&

Nemndmøte med 
pers fremmøte 

61,5 % 60 % 55 % 

Nemndmøte uten 
pers fremmøte 

47,5 % 67,5 % 69 % 

Nemndleder 10 % 7,5 % 7 % 

Sekretariatet 0,5 % 0,2 % 0,5 % 

8@H&C-I$-09"/& '5RO&S& T&S& '5RO&S&

&
&
&
J11K2$#-

7-09"/ &
&
&

Nemndmøte med 
pers fremmøte 

58 % 62,5 % 47 % 

Nemndmøte uten 
pers fremmøte 

54,5 % 52,5 % 69 % 

Nemndleder 10,5 % 11,5 % 13,5 % 

Sekretariatet 4 % 3 % 2,5 % 

8@H&
211K2$#--09"/&

TRO&S& T&S& T&S&

E2(0$(& '5&S& T&S& TRO&S&
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N< C:(0$$&()$$0("$-"/&%)((&H"#&="%/":-):%"/&

Antall tillatelser gitt med begrensninger fordelt på ikke-dokumentert identitet, enslige 
mindreårige 16-18 år, jf. utl § 38 femte ledd, utf § 8-12 og utf § 8-8. 

C:(0$$&()$$0("$-"/&%)((&H"#&
="%/":-:):%"/ &

45'A& 45'B& 45'6  

U99"&#29@H":("/(&UV& 103 123 61 
,WC&�t&'A 7'6&./& 2 5 1 
C:#/"&%/@::"/' & 25 21 32 
E2(0$(& 'M5& 'NT& TN&
E0="$$&OF&C:(0$$&()$$0("$-"/&%)((&H"#&="%/":-):%"/&45'A745'6&

UNE har gitt et lavere antall tillatelser jf utl § 38 totalt i 2018 enn årene før, noe som 
også påvirker antallet tillatelser gitt med begrensninger. 7 av de 94 begrensede 
tillatelsene gjelder fornyelser. 

 

O< C:(0$$&-09"/&2%&-09-="K0:#$):%-()#&)&@(>)-:):%--09"/&32/&1"/-2:"/&-2H&"/&)$0%(&
-(/033R&2%&-2H&"/&=2/%"/&0>&"(&$0:#&-2H&K0/&/0()3)-"/(&()$$"%%-1/2(292$$":&()$&#":&
"@/21")-9"&2>"/3G/):%-92:>":-;2:": &

I 2018 ble det avgjort i alt 39 klagesaker, sammenlignet med 33 klagesaker i 2017, og 
38 klagesaker i 2016.  

I tillegg ble det behandlet 3 omgjøringsanmodninger. Gjennomsnittlig 
saksbehandlingstid for klagesakene var i underkant av 19 dager. 

 

A< C:(0$$&-09"/&2%&@(30$$&)&@(>)-:):%--09"/&K>2/&@($":#):%":&"/&-(/033"(&32/&
2>"/(/"#"$-"&0>&-(/033"$2>":&X&4OB&2%&X&MT'0R&;3<&):-(/@9-&DU754Y45'M&()$&*VU&

Ingen saker ble avgjort i 2018, sammenlignet med åtte saker i 2017. 

 

& &

                                                             
1 Utl 74 1 er ikke inkludert. 
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B< E)$=09"90$$-09"/&

E)$=09"90$$&& *($&X&AM&&
P'Q&

*($&X&MB&
P'QZ&

*($&X&MB&&
P'Q"&

&&8=$&X&4A&&
P'Q&&

8=$&X&4A&&
P4Q 

E2(0$(&

U::92HH"( & 262 0 51 30 1 MNN&

["K0:#$"(&& 458 0 72 30 1 OA'&
E0="$$&AF&U::92H:"&2%&="K0:#$"#"&()$=09"90$$--09"/& 

UNE mottok 262 slike saker i 2018, og fattet vedtak i 458. 127 av de innkomne 
sakene, og 138 av de behandlede, gjaldt omgjøringsanmodninger.  

Rundt halvparten av de innkomne sakene gjaldt borgere av Somalia, Pakistan, Irak, 
Tyrkia og Afghanistan. Rundt halvparten av de behandlede sakene gjaldt borgere av 
Somalia, Pakistan, Afghanistan, og Irak. 

 

6< C:(0$$&-09"/&="K0:#$"(&"(("/&32/>0$(:):%-$2>":-&X&MA&

Det ble i 2018 utbetalt 3 687 971 kroner i sakskostnader vedrørende 170 § 36-saker. Til 
sammenligning ble det utbetalt 3 328 501 kroner vedrørende 199 § 36-saker i 2017.  

 

T< \"((--09"/ &

]2>"#(/"99 &

�x Det har i 2018 vært en nedgang i antall stevninger/forføyningsbegjæringer fra 
168 i 2017 til 153 i 2018. Antallet ankesaker til lagmannsretten har vært på 
samme nivå, mens det har vært en økning i ankesaker til Høyesterett. &

�x Andelen beskyttelsessaker er om lag uendret fra 2017 med 54 % i 2017 til 56 
% i 2018.  

�x Medholdsandelen er på 72 %, hvilket er en nedgang fra tidligere år. 
�x Antallet forføyningsbegjæringer har holdt seg på samme nivå som for 2017.  
�x Det ble gjennomført 143 hovedforhandlinger i 2018, en reduksjon på 26 saker 

fra året før.  

 
 45'O 45'A& 45'B& 45'6 &
E01& 38 25 20 29 
W"#K2$#& 113 82 74 78 
8@H&& 151 107 94 107 
C:#"$&H"#K2$#& BO&S &&&&&&&BB&S& B6&S& BMS&

E0="$$&BF&\"((-9/03()%"&0>%;G/"$-"/&45'O745'6&

&

&
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+I"&/"((--09"/&&

])(()$&1"/&#0(2& 45'O& 45'A& 45'B& 45'6 &

8(">:):%"/&()$&
():%/"((":Y=I32%#":&

156 146 168 153 

C:9"/&()$&$0%H0::-/"((":& 90 55 50 51 
C:9"/&()$&]GI"-("/"((&& 27 15 9 22 
E2(0$(&& 4BM& 4'A& 44B& 44A&

E0="$$&6F&+I"&/"((--09"/&32/#"$(&1.&):-(0:-&45'O745'6&

&

\"((-0>%;G/"$-"/&P0$$"R&)99"&=0/"&/"((-9/03()%"Q&

Tabellen viser alle avgjørelser per tredje tertial uavhengig av rettskraft.2 Det kan 
derfor være flere avgjørelser som gjelder samme sak i flere instanser.  

45'6 & ]">"(Y0>>)-(& E01(& W"#K2$#& 8@H&32/&
):-(0:- &

[I32%#": & 12 6  8  26 
E):%/"((": & 24 31 71 126 
^0%H0::-/"((": & 23 17 30 70 
]GI"-("/"((Y &
C:9"@(>0$%"(&

15 1 1 17 

8@H&"(("/&@(30$$&& BN& OO& ''5 & 4MT&
E0="$$&TF&\"((-0>%;G/"$-"/&)&45'6&@0>K":%)%&0>&/"((-9/03(&

!
\"((--09-0/=")#&&

])(()$&1"/&#0(2& 45'O& 45'A& 45'B& 45'6 &

C:(0$$&
K2>"#32/K0:#$):%"/&

248 175 169 143 

C:(0$$&#0%"/&)&/"((":& 533 366 360 331 
E0="$$&'5 F&\"((--09-0/=")# &45'O745'6&

&

'5< 8(2/-92%-09"/&

UNE mottok fire klagesaker i Storskog-porteføljen i 2018, i hhv. februar, mars, april og 
november. Ved årsskiftet hadde UNE fem klagesaker til behandling. Alle gjaldt 
realitetsbehandling. Tre av sakene gjaldt en familie. Én sak gjaldt statusklage over 
tillatelse jf utl § 74 (1), mens de fire andre hadde utsatt iverksetting. 

                                                             
2 Tabellen omfatter bare saker med egne oppføringer i basen, det vil si saker UNE har definert som 
med «egne rettsløp», jf. kriteriene beskrevet i brukerveiledningen til basen. I praksis vil dette si at ikke 
alle kjennelser om forføyning kommer med, når disse ikke har fått egne oppføringer i basen. 
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UNE behandlet totalt 35 Storskogsaker i 2018: 

&

&

&

&

&

&

&

&

&

&

&

&

&

E0="$$&'' F&["K0:#$"#"&8(2/-92%-09"/&&

11 av de behandlede sakene var klagesaker, 24 var omgjøringsanmodninger. I tillegg 
ble to klagesaker henlagt. 

Sakene ble behandlet slik i løpet av året:  

_0:& L"=&& W0/& C1/& W0)& _@:& _@$& C@%& 8"1& J9(& +2>& V"- &
N& 10 8 2 0 1 3 0 0 6 0 1 

E0="$$&'4 F&["K0:#$"#"&8(2/-92%-09"/&1"/&H.:"#&

+0-;2:0$)("( M4&P' Q&0& M4&P' Q&=& M4&P'Q&#&
JH%;2/(&
;3&3>$&X&MO&

&
C>-$0%&
/"0$)("(&

&
JH%;2/(&
/"0$)("(&

&
&

E2(&
C3%K0:)-(0:&     12  12 

,%I1(&     1  1 

U/0:&     2  2 

U/09&     2  2 

`)/%)-)-(0:&     1  1 

\@--$0:#& & & & & ' & & ' &

8I/)0&   2 1 1  4 

EI/9)0&     3  3 

8(0(-$G-"&&     6 2 8 

a"H": &     1  1 

E2(0$(& & & 4& ' & M5& 4& MO&



Vedlegg 2 til UNEs årsrapport for 2018 - Kvalitetssystemet for saksbehandlingen 

Nedenfor gjør vi rede for et utvalg prosjekter og kontroller som er gjennomført i 2018 som ledd i 
dette kontinuerlige forbedringsarbeidet.  

Oppfølging av nettverksmøter  
Det er tre faglige nettverk i UNE; barnefaglig nettverk, ID-nettverk og Rettssaksforum.  

ID-nettverket har i 2018 særlig engasjert seg i samarbeid i utlendingskjeden. Det ble våren 2018 
avholdt 5 frokostmøter med Politiets utlendingsenhet (PU). Møtene har vært åpne for alle i UNE, og 
tilbakemeldingene har vært positive. Gjennom møtene har UNEs deltakere blitt kjent med de 
utfordringer PU har med ID-avklaringer og fått kunnskap om deres arbeidsmetoder. Møtene 
tydeliggjorde også hvordan gode og utfyllende ID- vurderinger i UNEs vedtak effektiviserer PUs  
ID- arbeid i forbindelse med returer.  

Videre har medlemmene av ID-nettverket fått opplæring i søk i sosiale medier. Kursene er fulgt opp 
ved en ny temaveileder for søk på sosiale medier.  

Rettssaksforum består av saksbehandlere og nemndledere, og formidler bl.a. læring fra rettssakene 
til resten av UNE.   

Barnefaglig nettverk har også bidratt med kompetanseoverføring til UNE for øvrig, bl.a. ved 
informasjon under seksjonsmøter.  

Likebehandling  
Formålet med likebehandlingsmøter er å bidra til likebehandling, herunder avdekke ev. behov for 
tiltak for å fremme likbehandling, samt korrekt og felles regelverksforståelse og saksbehandling. 
Møtene fungerer også som en felles møteplass på tvers av ulike roller og oppgaver.  

På bakgrunn av konklusjonen og funn i gjennomgangen av aldersfastsettelse i 2017 (se UNEs 
årsrapport for 2017 for detaljer), ønsket UNE en gjennomgang av nye vedtak for å se om tiltakene 
som ble igangsatt da hadde hatt effekt. Forberedelsene til møtet tok utgangspunkt i saker avgjort 
etter tidligere metodikk for alderstester, dvs. vedtak fattet fra mars 2017 til mai 2018 hvor det var 
foretatt aldersfastsettelse etter aldersundersøkelse (C+F). 

Vedtakene og funnene ble presentert i et likebehandlingsmøte i juni 2018. Funnet var at situasjonen 
ikke har endret seg, nemlig at sakene blir behandlet/vurdert mer likt enn tvilen i resultatene skulle 
tilsi. Det synes fortsatt ikke å være tilstrekkelig bevissthet rundt hvilken betydning C (lite sannsynlig 
under 18 år) +F (utelukker under 16 år) fra aldersundersøkelsen skulle ha for aldersundersøkelsen i 
UNE.  Ett av oppfølgingspunktene denne gang var at vedtakene i større grad bør ha en systematisk 
gjennomgang av opplysninger om alder og vurderingene av disse. Dette er viktig for å bevisstgjøre de 
usikkerhetsmomenter som foreligger i saken.  

I forbindelse med innføringen av Bio Alder har UNE gjennomført opplæring i metoder og informasjon 
ved representant for Oslo universitetssykehus, og i november 2018 gjennomførte vi et 
likebehandlingsmøte hvor tema var forståelsen av BioAlder i et likebehandlingsperspektiv. 
Oppfølgingen består i å utarbeide en faglig veileder som skal bidra til bevissthet blant saksbehandlere 



og nemndledere, og til at aldersvurderinger blir et klart definert fagansvar plassert i Fagavdelingen i 
UNE. 

Bruk av internett og sosiale medier i saksbehandlingen  
UNE har opprettet en superbrukerfunksjon bestående av tre saksbehandlere for søk i åpne kilder 
(OSINT) på internett. Hovedformålet er å veilede og assistere ved OSINT-søk og for å gjøre arbeidet 
mer effektivt, i tillegg til å sørge for rettssikkerhet, likebehandling og effektiv saksbehandling.  

Utsendelse av elektronisk landinformasjon  
Forberedelsen til nemndmøtene i UNE har lenge vært en lite digital og tidkrevende prosess 
bestående av blant annet kopiering og utsendelse av store mengder papir til nemndmedlemmene.  
I februar måned 2018 ble det derfor påbegynt en pilot i asylavdelingen med utsendelse av 
landinformasjon elektronisk i et begrenset saksområde til nemndmedlemmene. Evalueringen av 
piloten forelå i august måned. Tilbakemeldingene fra både nemndmedlemmene, saksbehandlere og 
innkallingskontoret var svært positive. En klar effekt av forbedringstiltaket er at den nye rutinen har 
medført mindre arbeid for saksbehandlere og innkallingskontoret i forkant av nemndmøter. Rutinen 
har blitt videreført til hele sekretariatet, og ble inntatt i styringsdokumentasjonen for 
saksbehandlingen i løpet av oktober måned.  

 


