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Il. Introduksjon til virksomheten og hovedtall
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Figur 1: Organisasjonskart
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2.3 Utvalgte hovedtall ttidsserier
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Figur 2: Gjennomsnittlig saksbehandlingstid (i antall maneder) for klagesaker siste tre ar
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Figur 3: Totalt antall innkomne, behandlede og ubehandlede saker (alle sakstyper) siste tre ar"
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Figur 4: Aldersfordeling for ubehandlede saker per 31.12.2018 (alle sakstyper)"
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Ngkkeltall for arsregnskapet
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Tabell 1: Ngkkeltall fra arsregnskapet
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. Arets aktiviteter og resultater

3.1 Saksbehandlingstid i UNE for behandlede klagesaker
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3.2 Hovedmal 1: Fzerre asylsgkere uten beskyttelsesbehov
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3.2.1 Naermere om status pa portefgljen for klagesaker beskyttelse (R2)
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Figur 5: Gjennomsnittlig saksbehandlingstid klagesaker beskyttelse 2018
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Tabell 3: Antall ubehandlede beskyttelsessaker siste tre ar
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Figur 6: Ubehandlede saker per 31.12.2017 og 31.12.2018

3.2.2 Saksbehandlingstid i kjeden for beskyttelse klagesaker (kjedemal)
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Utvikling - mottatte saker andel over 4 mnd fra seknad/SAKO
Drill ned til maned. Velg mellom andel over 4 mnd og max alder ved ankomst UNE
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Figur 7: Kjedemal for klagesaker beskyttelse per 31.12.2018 t Utvikling i alder pa sak da UNE mottok saken
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Figur 8: Status kjedemal for klagesaker beskyttelse per 31.12.2018
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3.2.3 Innkomne klager pa saker vedrgrende § 8-8 a (R13)
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3.3 Hovedmal 2: Raskere retur
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3.3.1 SP2:saksbehandlingstid utvisning
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Gjennomsnittlig saksbehandlingstid - Klagesaker utvisning
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Figur 9: Gjennomsnittlig saksbehandingstid per maned for klagesaker utvisning i 2018

3.4 Hovedmal 3: Raskere avklaring av identitet
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3.5 Status for portefgljen av oppholdssaker (R3)
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)828.,&"&("248.8,"8&44&("06.3K(-,.)8,60' -, &, "+8++"T&A+"&AA&("&A45-)"+-4"<K4.&S"

0+6,3!,!-/

ADE"™&78,'48+"1:U"1+5-),-,.))82&(*"1U:PLBO@"248.8)82&("0."/T"06.3K(-,.)8,60' -, .&(N$": @R"
)82&("+4&" T&A+"&AA&("&A5-)"06. FD(KK]"B5")82&,8$"26.3K(-,.)=(0)&, +&,"<0("248.8)8XE."
-)04&(+")&++"58("PREY")S2(3&,,06),-++4-.")82)*& 78, '4-, )+-"=>"1+5-) - '248.8)82&("58("TT"
'8.&(X"0."9B"8.&("<0("06.3K(-,.)8,60',-,.&($" "3&,,06),-++&+"58("=FR"8.&("<0("248R."
06.3K(-,.))82&(")864&+HO("6&("06"1+5-),-,.))82&(X")&"$2@ $ @B, <O($"

M(#,%," 16(1$&, I- /

#"IU:P"78(206,& "248.8)828&("+-4"ADE"-"<8658&-,,)=0(+&<K438&L H]ZNBI(+"*&+J'&4-."485&(&."
&,,"-"U:T$"Z&,)"&+"-"1U: T"*4&"05&()&, HPIP")82&("+-4"ADEX"58(")82)-,,.8,.8&,"=>QBIZR("-"
IU:P": "U@US$" &+'Z8("K5(-."0.)B1(+")+0(6(&, (3A*L"-,,.8,.&,"=>"248.8)82&("<(8"A #".3&,,06"
>(&+$==704")85'84-,.&,"78("<14.+")82)-,,.8,.&,"<(8"12&"+-4"12&"0."78("5&" " *&705")+J (+"
)82)*&78,'48&((&))1()&("+-4"8,'(&"=0(+&<KA3&(X"*48,+"8,,&+"+-4"1+5-) - . )=0(+<K43&,$

D#-A5&,!-3(1#*$!,1-"& /

ADE"78("-"IU:P"60++8+82"06.3K(-,.)8,60', , .&(")864&+")&=>"0=704')06(>'&+X0&")06"&("

)&."(8&48+-5+")+&-4
N,%8(4"4(%%

ADE"78(&78,'4&+"8,)48.)5-)"R/U"+-4*828&2844))82&("-"IU:PX"-,241'&(+"06.3K(-,.)8,60',-,.&($"
A3&,,06),-++4-.")82J&78,'4-,.)+-"=>"248.8)82&,&" 538 $:9U"8.&($"Y-")&("8+")82&(")06"06 78, 4&("
+-4*8282844"85"<4]2+,-, )+8+1)X"*>'&"&++&("1+4800) PIABR." @ TX""*-'(0"+-4"S0=E P28+ &4 $"

#,.&,"248.8)82&(")06" 384" &("+-4*82 8.2 BA4HIBE-"&34()78("5I (+*&78,'4&+"-"IU:P$" &, ,&"
=0(+&<K43&,"78("5(+"Y#-&HO")-'&,"<&*(18("1U: T$"\O+BH"248.8)82&("*&(0) +-4+"-"ADES"#"+-448&.."
78("ADE"*&(0)+-4+":/"(8&48+&(+ &) FZEY)&"&P"1+5-),-,.))828)06"&("+-42, J++&+"*&(0) +-4+&"
+-4*82829BRRK"6&,)"&"K5(-. 8" &("248.&)82& ("+ATK (&, &"<86-4-&6& 4866&("85"=&()0,&(")06"78("

857&,.8("85"85.3K(84)&, """ &" & (0)+-4+&"+-4*82&2841))82&,&$""

Ubehandlede oppholdssaker

\8*&44&,"1,'&("5-)&("*& 704 -,."85"8,+844"1+& 78, 4&'&"0==704"))82&("=&("@:$:!"&")-)+&"+(&">(& &S



Sakstype"
Oppholdssaker"| !"R:B" BT B/ "

Tabell 4: Beholdning av ubehandlede saker siste tre ar per 31.12

S&("@:$:1$1U:T"58(":R}"85")82&,&"05&("9"6>,&'&($""S&("@:$:1$! UL, GBE, &48&.,") 1, 28+"+-4"!
1::0")82&('58(8&4'(&"&,,"9"6>,& ' &(1$

H-.1(&,"1,'&("5-)&("84'&("-"6> &'&("=>"1*&78,'4&'&"0==704"))82&("L-,24$"06.3KE0)S, &(N"-"
ADE"=8@:$:!$!U:T"0."@:$:!$!U:P$

Alder pa ubehandlede oppholdssaker

25&(":1"6," i

2Q:!"6, I WU:T
m!UP

U RUU :Uuu ‘RUU IUuu

Figur 10: Ubehandlede oppholdssaker

3.6 Produktivitet (R5)

0)*&+"8.,1-34&(6/'0 .IP"3&:,6"YBB/*))|9$$/)&F ST 4+,6,+"+/, /@ GHR)*&+"&,1-"1/34(%/, 1" *%$" /")
B7&$"&, 1-/(B/3"1+8&(%"[>(A+*8"&I3*H]: (&) IB /B ST 4+,6,+"+"1BI3(HH"1%, ") &*$T 4+,6,+"+/#"$/
+,$9%, "8 I9&BI(H#H6T&S &, 1-/(B"6"1+T7"%%" |+ Yo+ (A3 HI" &l ~(1-3(++/>*&ISA+)&*$T4+,6,+"+</
F78$"&,1-"1/34(%/>5%-"3/(6/3"1+&(%" 1544 Yo+(%6%6/3*#/8"%: 3"&/) &*$T4+,6,+1+37+6,4%,1-"1</

3.6.1 Produktivitet malti antall saker per arsverk i sekretariatet

\8*&4488R"0."9,8'&,<0("5-)&("8,+844" & 78, 4&'&")82&(")-)+& " HE2A (' &(&(">'&"248.8)82&("0."
06.3K(-,.)8,60',-,.&N '0."145-24- ."-">()5&(2"-"775$")&2(&+8(-8+&+"0." &6, 48 &(4&" &} +BADE
*878,'48'&")82&(™"1U:P58(*&+J'&4-."485&(&"&,,"-"1U:9"0."IU: T".(1, &+"485&(&")82)-,,.8,.$" &+"+4&"
*878,'48+"21,"7845=8(+&,")>"68,.&"8)J4)82&("-"IU:P")06">(&+"<K(X"0."[8$"1U"=)+$"<I((&"0==704"))82&("
L-")16"[8$" @ @"=)+$"<I((&")8 263MNE'F () 5& (B2 (8+8(-8+&+ TJE" >++" &""5&)&,+4-.")06"<K4.&"85"

82+-5" &*&68, -,.G"<(8" TU">()5&(2"-"IHTA" @!">()5&(2"-"1U:PX"5)$"&,"(&'12)30,"-">()5&(2"=>"[8%$"
IR"=)62.)>", &6, 4&'&(4&"&+"T8(".3&,,06.>++"&," &*&68,,-,.X"0."8,+844">()5&(2"<84+"6&"[8"R"
>()5&(2"<(8"IR"-"IU: T"+-4"IU"-"IU:P$"



Endring i

prosent
Sakstype 2017-2018
Asylsaker TTU! 9'@!" @":P! @®RU'}"
Oppholdssaker T™/P" P"UB! 9"RU9 auj "
Totalt 14 852 14 415 9688 -33%

Tabell 5: Antall behandlede saker siste tre ar

Endring i

prosent
2017-2018

2016 2017 2018

Sekretariatet ‘RR' T9" @!" ariy" "
Nemndlederleddet IR" IR" " a
Sum arsverk Sekr + NL PU y: " R a

Tabell 6: Antall arsverk i Sekretariatet og nemdlederleddet siste tre ar

Endring i

prosent
2017-2018
Sekretariatet BY' p! T@ QU
Sekretariat og nemndledere P@® T o/" Q" "

Tabell 7: Gjennomsnittlig antall ferdigbehandlede saker per arsverk i Sekretariatet og per arsverk for
Sekretariat + nemndlederleddet samlet

2017 2018

\8*QAA5-)&("1+5-24-,.&,"-"=(0'12+-5-+8+"6>4+"-"8 +844") 828, L A" SO ERAS(-8-HE)B6+")8648.+"
<0("7848")82(&+8(-8+&+"0." &6, BEELBH"O5&(28,8")06"&("*(12+"+-4"*&(&. ,-,.&,"&("84+"<(85I("
1-,24$"=&(6-)30,&("0.")J28<(85UXPA$"<&(-&"0."85)=8) & (1A NB&(":"8."+(122&+ BB+ +&:('&,"
(8'12)30,"-"=(0"12+-5-+8&+&,"+0+84+")8-++"<0(")82(&+BO BHEELO B " &+"=3"=(0)&, +"
)866&,4-.,&+"6&™"IU:T $"

3.6.2 Produktivitet malt i utgift per vekttall og utgift per sak

Y&2++844")284")-" 0&"06"750("(&))1()2(&5&, '&"&"<0()23&44-.8"85.3K (8.4)8I¥0I6&E("-"ADE)"
248.8)82)*&78,'4-, $"Y 82+ }80&, . (8. &) 1+&++&("<K4.8, '8 "5&IEI<S &4, ) (85&+"<0("IUEN

Avgjgrelsesform Vieke ViEkt
beskyttelsessaker oppholdssaker

Stornemndmgte IX@'P IX@'P
Nemndmgte m/personlig frammgte | :XIT9" UXPBR
Nemndmgte u/personlig frammgte | UXB:B UX9UP
Avgjgrelse av nemndleder

u/nedsettelse av nemndmgte UX/@R uxiBt
Avgjgrelse i Sekretariatet UXx:u: UX:IR

Tabell 8: Vekting av hhv. beskyttelsessaker og oppholdssaker basert pa avgjgrelsesform



\8*84/B'&'&,<0("5-)&("1+5-24-,.&,"-".3&,,06),-++4-."20)+,8"=&(")82"0."=& ("5 &2 BBl +(&"
>(8,85"M&.,)28=)<K(¥&+)1+.-<+&("=>"=0)+"U:"078(" >++" &'6&"[8$"/'=) +$'J66&,4-.,&+"6&"
IU: T$"],+844"+878,'4&'&")82& (" @) +$"4858(&"&,,"- TM'6&,)"8, + 844" 58 2 +AB@I=) +$"485&(&$"

Endring i

% 2017-
2018 2018

Regnskap tdriftsutgifter

kap. 491 (post 01 og 21) IPUB@WPB"| @!/U:B9U!"| @:'@!:'/BU" Qj "
Antall saker PRI TR BOPP @@"
Gj.snitt utgift per sak P'B:R' TPt @'!"@H @""
Vekttall /'B@: /"BP" I'P@! @/
Gj.snitt utgift per vekttall ROBT!" TR®PH SU'P@ 97 "

Tabell 9: Gjennomsnittlig kostnad per sak og vekttall siste tre ar.

&, (8AB+FHE(28"K2,-,.&, "1 +.-<+"=&(")82"0." 1 +.-<+"=&("5&2++844"78("<K()+"0."<(&6)+")866&, 7&,."
688, "4858(8")82)-,,.8,.&,")06"5-"78(")&++"1U:P"0."848,48 +" &'+ 868, -,."-228" ~("
+-4)+(82284-."&<<&2+"<K(‘BHGS MUY +-4"IUST", J"0(,-,."6&"*&+84-,."85"=8,)30,)=(&6-&"+-4"
'SV"&,"7058&'<82+0(X"6&,)"*(12&,"85")41++5& &(48."-"IU:P"&("&,"5-2+-.">()82)<82+0(",>("&+".3&4'&("
<0()23&4684406"1U:T"0."IU:P"L)&"6&("06" &++&"1, &("=BF A+<0('(-,.&("6& "> (8&64&-&")>"
6J8")06"614-."85"&"8(8:84&(")06"28,"<(-.-)" ,>("8,+844"8,)8++&" *AGO([&'&,"<0(248(-,.)<82$0(
\8448,&"&("T&AM&("-22&"31)+&(+"<O(" AR, -, X")>" &++&"&("0.)>"&, " &A<82+0($"

] 2+-5" &*&68, -,."0."06)+-44-, k 060(.8, )&(-,." 78("0.)><K(+"6&")&."1(0"0."1)-228&(7&+"-"
5-0)0678&+&,")06"-",08&,".(8"78("=>5-(28+"=(0'12+-5-+&+&," & BHFBH-'-.") 06" &+"*48,+"&"
8,)8++&")06"78("+822&+"38"+-4") 4 1#8(-BE28BS,.&")82)*& 78, 4&(&"6&"48,."&(<8(-, $"W&T05&+"
<0("06)+-44-,."85"5qBT &+&, "<+$"&",J&"(866&<0(704' &1&L"0.)>"<K (+"+-4"&+B&D(Q">"*(12&" 0&"
B6&("(&))1()-,,)8+)" 1+&,<0(")82)*&78,'4-,.)238'&,"&, "+ 4- &(&"H($"

3.7 Effektiviseringstiltak (R6)

'0)*&+"&,!-34&(6/'R ./"$"-AS&"%3"[>*&/,6"&A3(++"*-)%(1%(-+"">>"4+,6,3"&,1-3+,%+(4/*-1;6*&$(!/
">>"4+,6,3"&,!-3-"6,13+""/>&,-A5&"3/*-/*#$,3)*1"&"3B/;"&71$"&/37&34,%+/,6*&$(!/
">>"4+,6,3"&,!-3-"6,!13+"&/>*&7+3(++/,/(68:&94&(+,3"&,!-3&">* 8B "HEBP A" &/;" 1 +"+/ T +Hk

«Ferden» torganisering av UNE

A3&, 06"ADE)"0(.8,-)8)30,)1+5-24-,.)=(0)3&2+"H&('&X % 8("ADE")-2+&"=>">"&,"(&")-,"

X *(12&(=&()=&2+-5
X 0=+-684"<4J+"85")82&£0(68)30,"
X <4&2)-*-44&+

RE/@QHR/BY%"/$"+,44"/&"-134()3>5&+/1*"1/) I3AX3)&"#, "/>*&I0+%6"1$,1-3I"HIB(</M&(/ @ QHT/BY%"/1:/* &S, I-/#"$/>*&" 4% "+

)"l BAXIB)&"#, "), 1>5&+</)93% (/)OI %5 </="&dEI+], AL AT 3+"&cH/>*GBII(+1+(%%""/>* &/ @ QHR/, 44" "8I 3(HH"1 %, 18 (&"#'$/
@QHT/*/@ QHIKE&S; "% %" &) A4 AT 3+"&H[>*&IS A" T+-,>+" &) >H</(+1012/> A4/))&"++"+/"1["-"1)&*3"$:&"";"+/ | @ QHT/"%%"&/>*&/
%5 B-/)&, 33+, 1-<"



X '--+84-)&(-,"
X 238&'&)868(*&"

Z>48+"&("8+"ADE"*4-("-")+8,"+-4">"4K)&"5>(+")86<1,,)0=="(8."-")2-<+&, '&"+'&("6&")+K((&".(8"85"
1<0(1+)-.*8(882)+J=&("0®B&,.'&(X" 0."6&"485&(&"-,,)8+)"85"(&)) L) BHE<&2+&, &"&("- 228" +BHA<E&) +&

Sentrale fellestiltak
HK4.&,'&"85"&")&,+(84&"<&44&)+-4+82&,&"28,"78"78++",0&"&<<&2+"<0("ADEG

X \-)+J5=(0)3&2+8EGE&2+&,"85"+-4+828+"&("*&.(&,)&+K-22&"6>4*8($"Z&, "ADE)"
8(*&-)68&+0'-22"&("20,+-, 1&(4-."<O(*&(-,.X")06"+-4"&,"5-))".(8"&("&, "=8(844&44" +-4"
<&A48&)+-4+828+$

X HHEB,)28<<&A)BXB&("+-"8,+8)" &+"8+" &++&"+-4+828+"5-4"21,,&"78" 0&"&<<&2+"5&"G+"
ADE")&45"-22&".3&,,06<K(&( BB <&4)8)=(0)&))&($

X HIGADE"&("-"<&("6&">"1+5-'&"+3&,8)+&85+84&,"6&" " HI"LO5&(.8,."+-4"HEAA) & (5-[&"
%K, )0B(>' &+ 1§ 8++&".3K(&)"=(-61 (+"50+ I (28."2584-+8&+"0."- +&(,"20,+(044"0."-22&"
85"K20,06-)2&">()82&PB&("+-"1+84122&("5-"-6-'4822&"8+")+0('(-<+)<0(&A4&("5-4"
21,,8".-"&,"5-))".(8"85"&<<&2+-5-)&(",.$""

3.8 Nedbemanning av virksomheten

E,"7&A4+")&,+(84"0== BBEADE"-"IU:P"78('5|(+">" &*&68, &"5-(2)0B7&+&,""+(>"6&"'&, "485&(&"
)82)_1s-8,-&,"0."<(86+-'-_&":(0.’0)&($n "

IU:P"78("&++&"+8448&+".3&,,06"82+-5" &'*&68, . *4-++"(&'1)&(+"6&"9/X")4-2"8+"8, +844"<0(6&4+"
8,)8++&"=&("@:$:1$!U:P"58("IPB$" &++&"&("&,"(&'12)30,"6&":P"=)+$"ADE" =48, 4&. .&(">"<0(+)&++&"
&*&68,,- ,)=(0)&))&,"0.)>".3&,,06"U:B '0."lUIUX"6&,"86&"1+.8,.)=1,2+"- "a58,4-.b"

+1(,05&($""

D&™*&68,,-,.)=(0)&))&, *4&"-.8,.)8++"02+0*&("1U: T"6&"-,<0(68)30,"+-4"&"8,)8++&"06"&"
(866&,&"ADE"78"&"<0("1U:P"0."<(&605&($""HO(">" >"&"6>4)&++-,.8,&") 06" SH()BFEX"48 8.+
'8+8438&(+"<(&6'(-<+) BEB)-2+&"=>">"21, &"-58(EMBIB&.,)J,"*>'&"<(8"&+"8(*&-") . -5&P."&+"
8,)8++=8()=82+-5$" &+"&("68,.&"8(*&")(&++)4-.&"<0(704")06")284"-58(&+8)",>("&,"5-(2) 06 7 &+"&("-"&."
<8)&"750("82+-5",&'*&68, ,-,.")284")238$

ADE"78("-"705&')82"+8¥{12¥K4.&,'85-(286-'4&(G
Q ;41++5&'&(48.

41+#58&'&(48."78(")-++".(1,,48 1685 +84&.,"06"*(12"85"5-&B-'4&("5&"06)+-44-, ."-") +8$ & &-++&"&("
&,")I(85+84&"-,,.>++"68&4406"VZ "0."705&)8668&,)41+,-,.& &$"M&.4&,&"+82"&("<8) +48.1985"VZ
ADE™8"c "06"<144682+"06">"21,,&".-", +-4"@U")4 1+ SEF0GINB,& (& 48 1 +5- &+ " SMERLA+8+&+"
48" @RL++58'&(48.)85+8%&(IB66&, "78("&+"+4-AH*&+818%/XR"6-422%0,&("-") 41 ++58 &(48."-"
IU:P">("8(*&-").-5&(85.-<+"&("-, 241 &8 +3&,)+>("0.) [BSUX9"6- 44D, &("-"1+*&+84-,.&(")06"5-4"
*848)+&"IUBL')3&++8&+X")4-2"8+")864&'&" 1 +*&+8 4L+ BKEEBS" RX '6-44%$"2(0, &(



Q VB((-&(&58&-4&'-".

ADEL,'&()K2+&"-"68(2&' &+"758")06"<-,,&)"85"+-4*1"0.")2-))&(+&"&,"60'&44"5-"6 &, +&FR(".0'
&.&,"5-(2)067&$Z0'&44&,"58("+0'&4+"6&"&,"20(+"28((-&(&)86+84&"LBU"6-,N")06"844&"68 S (*&-'&(&"-"
)&2(8+8(-8+&+" "8, (&"&++&("85+84&" 68" |(68)+&"4& &("'<-22"+-4*1"0BS" " +-448&. . < A& &+" .~++"+-4*1 "0
&+'6&("06<8++8.,'8"28((-&(&58-4&' - JLB6"L-, +-4"9"6> &'&(N"<0("&")06:22"+-4*1"06" B84 +&
)41++5&'&(48.$

Q S&)30)('.-5,,. "

ADE)06"8(*&-").-5&("K,)2&(">"78"*&)+"614-."05&()-2+"05&("8,)8++&)"=48,&("2,J++8&+"+-4"=&,)30,$"Y-"28,"
)&45)8.4"-228"48&..&"=(&))"=>"&,"&, 28 A+&X"6&,"5>("6>4)&++-,."&("8+"844&")284"<>"614-. T&+"+-4"&,"
<82+8*8)&(+"51('&(-,."85"&.&,")-+18)30,$"

#,<0(68)30,)6K+8"06=&,)30,)(>".-5,-,."*4&"85704"+"-")868(*&-""6&"8&2)+&(,"A&5&(8, K($"#,5-+&(+&"
58("8448 " 05&SYB6+148 &(&X"+-44-+)584. +&"0."5&(, &+ 3B @B+EEE"<-22" &, "&, 28 4+&"+-4*1" 06"
--5-'1&44"(>'.-5 -, "T50("0.)>"82+&<&IBIO&("21,,& '5I(&"6&'S" &++&H&")>"<14.+"0=="85"4&'&("-"
206=8+8,)8)86+84&,&%

3.9 Ressursbruk

2%

B Lgnn og sosiale utgifter

B Kjgp av fremmede tjenester
M Reiser og kurs/konferanser
B Husleie og vakthold

m @vrige driftsutgifter

B Investerings- og finansutgifter

Figur 11: Driftsutgifter etter art
ADE)"864&'&"+-4'&4-,."L=0)+"U:"0."=0)+"l:N"1+.30('&"+-4"8068%-44$"2(0,&85(1,'&+"+884N

ADE"5-)&("<0("K5(-."+-4"4&'&4)&)2066&.,+8(&EEHIBBE. -13480(",|(6&(&"<0(248(-,.&("0."
51('&(-,.&("85"5&)&,+4-.&"<0(704"5&" " ADE)">()(&.,)28=$"



A+.-<+&("(8==0(+&(4"*&5-4. -,.)(&.,)28=8+"58("HO(P"@:PX6-44$"2(0,&(",>("-,58)+&(<D."
<-,8 ) 1+.-<+&("&("- 241 &(+$"H- "H)&(")8668&,)&+,-,.&,"85"-))&" 1 +.-<+&,&"-" ISP

%K,,"0.")0)-84&" 1+.-<+&("1+.30('&"T@"=(0)&,+"85"&"+0+84&" (-<+)1+.-<+& &N." 5&) +&(-,.)
<-,8,)14.-<+&("&("-, 241'&(+N"-"1U:P$"#"1U: T"58("+-4)58(&,'&"8,'&4"0.)>" TEF =(B)&(+$ 4" 71)48-&X"
582+704"65&(",&)+")+K()+&"28+&.0(-HBO(&"[8$":R"=(0)&, WBi-)&("0."21()k20,<&(8,)&("
1+.30('&"1"=)+$X"68&,)"28+&.0(-&,&"F5(-.&" (-<+)1+.-<+&("0."V3K="85"<(8:66&'&"+3&,&)+&Y'L20,)14&,+
+38,8)+&(N"1+.30('&"775$"@"0."R"=)8% #) BB) <-,8,) 1+.-<+&("1+.30('&"1"=)+$"85" &, &"+0+84&,$"

12&#"&"[*#] 4AS)/(6/>&"#"$"IG"43+"&!"I/+A""3H'&/

“&+"*4&"-"IU:P"1+*&+84+":9X1"6-44$"2(0,&("+-4"23K="85"20,)14&++3&,&)+&(X"+-4)58(&,'&"R"=)+$"85"
'(-<+)1+.-<+&,&$"" &++&"&(")866&"8, &4 YOS $"

VO)+,8'&,"2,J++8&+"+-4"20,)14& +&("-, &CHB 24~ "0." Q- <+"&("<0("'&+"6&)+&"2, J++&+"+-4"

*& J++&+HVDB(> &+ T50(85"1X: 28, (848+&(&)"+-AI#TGA24-0."UXP" #\WN'(-<-§]5"
20,)148,+*(12"+-4"1+5-24-,.)=(0)382+& (A&, J++&IBSI"6-44$"2(0,&("+-4"
23&(,&)82)*&78,'4-,.))J)+&6&FAHX"/X9"6-44$"2(0, &SHAIG(0)382-+81":XB"6-44$"2(0,& (844"
+-4"8HEK0)382+8
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Figur 12: Fordeling av konsulentutgifter 2016-2018

]5"&"(8)+&(8&"20,)14&, +1+.-<+&,&"=>"+-4")866&,"@X @"6-44%$"2(0,&("78("*4$8$"UXP"6-44%$"2(0,&("*4-++
%8 J++8&+"-<6$"0(.8,-)8)30,1+5-24-,.X"0."UXR"6-44$"2(0,&("+-4"4&' &(1+5-24-, $"#"+-44&.."T8("ADE"*&, J+-
UX/"6-44$"2(0,&("+-4"=(0)&))+K++&"L;+8+)*J..N""-<6$"68.)28884)&"85" J"4&-8&85+84&"<O("ADES"

@



3.10 Konvertittsaker og kontaktmgter (R4)

0)*&+"&,1-34&(6/'V.128>(&,)-"&/H#"$/,13+& T ASBMEX @QHR/H($-(1-"1/+, Yol OIH5+"] N HISHE+"[*-
(6-,/7++(%"%3"/,/(3:%3(4/3*H/#;(1$%"&/+&*6"&S, -;"+/(6/4*16" & GBS &-+,++3(4"&I/*-,13+&TE3/WE
QRX@QHT/H#/*))&"++"%3"/(6/"+/&"337837+6(Yo-/>*&/4*16" &+ ++3(4"&<

&4 &(&"-)+(128, & QOKIU:9" 0."UIKIU: T"384'&("-22&."4&,, A(BE".8"8".8,."<O("5-+,&("+-4">"
BK+&"0."85.-"1++8484)&"-"II" &6,'6K+&("<0("20,5&(+-++&(GEIOR+& ('06<8++E4&(&"248.&(&"

I<$E2 KD+ <8OMBALEEY, N"0."<48(&"S5-Z&IF+]=-)BS("&+4&,"=(&)+"&A4&("=8)+0("<(8"6&,-. T&+&,
)06".8"8,"1++84&EFD5E -, +(J228+"&("8+" &6, 4&'&(")+O(+")&++"+-448+&("5-+ &<K()&4"-"&")82&("750("
248.&(&,"&06"&+$"

&> (4- &M +(A+#5+"1B&A406" ADEX"A #X"%8, - <OX" &," 0()2&"2-(2&"0."8,'(&")&, +(84&"2-(284-.&"
+(0))86<1,,X")86+"F168,@+-)2"HO(*1, X"*4&"85704'+"-"ADE";U$"&)&6*&("1U:P$"

#,.8,"3$,(%*-#5+"&4&"85704'+"-"IU:PX"6&,"5-"78("78++"&+"6K+&"6 & {&H&()&0("14-2&"2(-)+,&"
6-43K&MDE"&4+02"0.)>"6&"-,,4&.."65%$"06"=(82)-)"-"20,5& (+-++)82&("1,'&("(&,'84)128"-"81.1)+"0."
-"&,"20,5&(+-++20,<&(8,)&"-") &=+&6*&("-"(8&&'88,1)844-8,)& X"DO(.&)"V(-)+,&"M>'X"Z&44062-(2&4-."
(>'X"W-)=&6K+&+"0."DSRDE0==(&++&+"&+"(&))1()1+584."<0("20,5&(+-++)82&("6&"5-(2,-,."<(8"
AS:USIUTX -"+(>"6&""-,)+(12) " @kIU: T$"ADE"5848688.. & +"+- 4+ ' & (&<K(&"1+584.&+"1+"IU:P"
&++&("8+";+0(+-,.&+"0==7&5&+"&=8(+&6&,+&+)"-,)+(12)30,)8'.8,.$"Y-"-,<0(6 &(+&"' &=806&6 &, +&+
1+584.&+"-"*(&5"UTS$::$!U:T"0."20(+<8H(@=E0(*&,"<0("U: T"L=2+$BBBENE ("- "<& ("6 &"">"
&5841&(&"0(',-,.&,X"0."5-4"0(-&,+&(&"' &=8(+&6&,+&+"-"&+"&.&+"*(&5

3.11 Barnefaglig kompetanse (R8)

'0)*&+"&,!-34&(6/'K./ () *&+"&" *#]+ ,%+(4/>*&/9/3+:&4"I8(&!">(-%,-/4*#)"+(13"/,/012/,/@QHT/*-/
@QHK</

ADE"<-2212=4&(&, 8+ 4'&4-, )5 (&5" ($":"<0("IU:T"&,"*&A48)+,-,.)<144682+"=>"RX!"6-44$"2(0,&("85"
+0+84+"1U"6-44%$"2(0,&(") 06" *4&" +-4' &A4+"=>"A #)"28=-++&A4"IBUX"=0)+"U: X" +-4")+J(2&+"+8(,&<8.4-."206=
7848&"8)J423& B $RA+& A& " @X/"6-44$"2(0,&("*&, I+ +&+"-"1U: TX'E@&NIKB(44$"2(0,&("85"-)) &"
K(&6&(2&'&"6-'4&,&" *4&" 05&(<K(+"+-4"IU:P"<O(">"21, &"*&,J++&)"+-4"=>*& ] +&X"6&,"-22&"<&('-. ) +-4+&"
+-4+82UHP A& &+"0.)>"+85-4.&+" I+ +&(AXB(BARE), &("=>"ADE)"&.&+"*1")3&++28=-++84"+-4"
*8(,8<8.4-."206=8+8,)8&X)B+")864&+"K(&6&(28+"+-4'&4- " +-4" &++&"<0(6>4&+"-"IU:P"78("5I (+"/X@"6-44
2(0,&(3]5" &++&"*4&" @X!"6-44$"2(0,&("*&,J++&+"-"IU:P$"M&) +&(&,'&":X:"6-44$"2(0,&("&("*48,+"6-'48,&"
)06")K2&)"05& (<K (+"+-4"1UJ:B$"

:82)*&78,'48(&"0." &6,'4&'&(&"-"ADE"78(" 8 4+8> 4L A& (&"- +&(,&"0."&2)+&(,&"21()k<0(&'(8."6&"
+&68&("-,,8,<0("*48,+"8, &+"*8(,&(&++X"*8(,&5&(,(&++X"1+5-24-, )=)J2040.-X"*8(,)"+-42,J+,-,.)<O(704'X"
84'&()51('&(-,.&(X"*8(,"0."81+-)6&X"0.")822], -. 7&+)8(*&-"-")82&("6&"*8(,$"Y-'&(&"58("&,"&,&"
'8.8,"85">(&+)"+0'8.&()" ADGB.6-,8("5-&+"*8(,&<8.4-.&"&6,&($"\0", &6,'4&'&(&"0."&,")&,-0((>"'.-5&("
<(8"ADE)"<8.85'&4-,."78(" &4+8++(BSAR(2"-"*8(,&(&++K*B(,&5&(, (8&+"K0(16"<0("8'5028+&(X"
31(-)+&("0."=)J2040MBADETS("0.)>*&, J++8&+"&4&("85"6-'488"- 23K="85"*8(,&<8.4-."4-++&(8+1($"

v



ADE"78(")868(*&-'&+"+8&++"6& A #"0."SA"06"<4&(&"+-4+82X"T&(1, &("&+"<&448)"T&4'8.))&6-,8("-"IU:T"0."
IU:P"6&"*8(,&<8.4-.&"+&68&(X"8&E,.)=(0.(86"<0(" 7&4&"23& &, "06"+8(,&+)"*&)+&X")86+
=(0)3&2+&H&,/(3:%AA"$ BSERI(-,.)=(0.(8668+"*48"48,)&(+"-"81.1)+"1U:P$"S(0)3&2+&+"@S(,"]

48&. &("GE")-,")A1++(8==0(+"0."=(&)&, +&(&("+-4+82")06"=(0)3&2+&+"78(".3&, BEIG (R ES"

ADE"78(")866&,"6&"A#'0."SA"-,, >++"&,"85+84&" 68" +-<+& AR IME.-0,)&, +&("<0("*80."
1,.8)"=)J2-)2&" 78 4)QBI">"1+5-24&"0." 3&,,06<K(&"+-4=8))&+"0==4(-,."-")86+84&("6&"*8(,$"HO(6>4&+"
&(">")-2(&"8+"*8(,"0."1,.&"6K+&("+(J..&"0."-58(&+82&,'&"502),&".3&,,06"7&4&"8) 4238 & $"
2==41(-,.&,"&(")2(&"&()JI" <O(1+4&,-,.)<0(584+,-,.8,"0."*&)+85"&+"<&44&)=(0.(86X"&+"
&+8+))=&)-<-2+"=(0.(86"0."&+"5&-4& -,.)=(0.(86X"-"+-44&. " +-4"8&+"=(0.(86"<0("-6=486&,+&(-,.) +K++&"
(&++8&+"60+"1+584.+&"48'&(&"0.")&, +(84&" (> -5&(&$"H&AA&) 1, &(5-),-,.&, "*4&".3&,,06 <K (+"-"IU:P$" &+"
K5(-.&"=(0.(866&+"5-4"=> >"<(86+")066&(&,"IU:B$"|44&" &6,'48'&(,&"-"ADE") 284 &("=48,&."
38,,06<K(&"&,"8&+8+))=8&)-<-22&"0==4I(-,.&,$"

#'1U:P"78("ADBB++"8,"6-'4&(+--."0( ,-,."6&"'&,"(>'.-5&, '&"*8(,&=)J2040."-"5-(2) 06 7 &+&S"
\-4+828+"&("&5841&(+"6&".0'&" +-4*8 286 8XD- RIDEH§"&(<0()-2+&"=>"3.>"&," 6&("=&(68,&,+"
85+84&"688"(>'.-5&,'&"*8(,&=)J2040."-"IU:B$"

Y-'&(&"78@ADE"-,, . >++"&,"85+84&"6&" " D-++&*&(."H-46"0."\5"06">"48.&"+(&"- <0(68)30,)<-46& (" (&++&+"
60+"+8(,$"H-46&,&")284"51(&"+-4.3&,.84-."=>"1,&$,0"0."78, A& ((JEEB+"+-4">"*4-"TK (+X"06"758&6"
)06"<>("*0"-"DO(.&X"0."06"+8(,")06"-22&"28,"+0"-"DO(.&"6&"'<0(&4'(&,&")- &"L<86-4-&-, 58,(-,."0."
1+5-),-,.N$"H-46&,&"5-4" -"+-4=8))&+"-,<0(68)30, "+-4"+8(,")06"+(12& (. (28 2B YET(128&) " +-4"
206=8+8,)&7&5-,."- +&(,+$"

S(0)3&2+8&+";86+84&("6&""+8(,"-"BIABTS("&,"20)+,8") (866&"=>"@BX6-44$"+0+84+$"ADE"78("
1+*&+84+"RIL"2(0,&("85"5>("8, &4"=>"$!"6-44$"2(0,&($"M>".-5&,'&"*8(,&=)J2040."78("78++"&,"
20)+,8"=>1U9'UUU"2(0, & ADE"78("0.)>"*-'(8++"6&@"UUL2(0,&(*,,"-"=(0)3&2+&+"W8(,"-"
8)J4238'&, TT$"

3.12 Samarbeid i utlendingsforvaltningen, herunder samarbeid i
migrasjonskjeden (R1)

'(0)*8+"8&,1-34&(6/'H./IP"34&,6"%3"[*-I67&$"&, 1-/(6/3(#(&8" $"+/#"$/(1$&."/6,&43*#;"AI'&
#,-&(3AMIBAA"S"IB/;"&71$"&/))19$$" /8" 3TYo+(+"&/*-"6" 1+ T"%6%" [ 7+>+&H&, 1" &</

Tverretatlig utvisningsprosjekt

S(0)382+.(1==8,X"*&)+>&,'&"85" (&=(&)&,+8,+&("<(8"ADEX"A#X"SA"0."?)40"=04-+-'-)+(“2+X"*4&" &')8++
8,'(&"+&(+-84"1U:T$"S(0)382+&+"78("IBRI4BIH&,"-"1+5-),-,.))82&("=>"+5&() X "*48,+"8, &+"<0(">
85'8228&"06"&+8+&,&".3K("1,K'5&, -."0**&A+8(*&-'X"0."78("30**&+"6&"">"-'& +-<-)&(&"0."*&) 2(-5&"
=(0*4868&("-"<4J+&,"0."&,"K,)2&'&")-+18)30,&,"68,"5-4"0==,>$"S(0)382+8&+"78("5-'&(&"1+8(*&-'&+"&,"
+-4+5ZB+840.")06"<0(*&'(&('<4I+&,$"\-4+82&,8")284"-58(2) &++&)"4K=&,'&$

Barnefaglig kompetanse
;06" &+"<(86.>("85"=2+@%$ '05&,<0("78ADE"78++"&+"06<8++&,'&")868(6&"SA"0."A'#"06"
<&448&)"+-4+82"<0(">")+J(2&"&,"*8(,&<8.4-.&"206=&+8,18) BI¥BB(&} "€"0."85+84&,"6&™



+-<+8A)QAMADE">"1+5-248"21()"-")86+84&("6& " *8(, X" *4&"0(.8,-) &(+")06"&+"=(0)3&2+"&("
85'&4-,.)-(82+K(&("-"775$"SAX"A #X"ADE"0."#Z #")+J(+&"=(0)3&2+&+X"6&.,)"<8.(>'.-5&(&"1+.30('&"
=(0)382+48'&4)&,"0."=(0)382+.(1==8$"E+"238'8) BES(R++& "<& A+&+"T8("5-) +")&.">"51(&" J++-."0."
5&(-<144+$"Y-"5-)&("+- 484 '20("6&("-,<0(68)30,"06%))&" +-4+82&8$

EMA-saker

ADE"78(".3&,,06" 7848 IUTB++"+820:482+"6&" A #'-"<0(*-,'&4)&"6&"'&,"8<.78,)2&"EX)
=0(+&<K43&,$" &+"T8(")BH+" J++-."-"<0(*- '&4)&" 68" 88, 4-,.&,"85") 828,(")06"*4&"=>5-(28&+"85"
'8,"6-'4&(+-'-.&" 1+4&, -,.)<0()2(-<+&,"PFBS"

Dublin-saker

ADE"78("78++"8+"+58&((&+8+4-.")868(*&-"6&" A #X"SA"0."V(-=0)"750(" &+"30**&)"6&30'-)2"<0(">
<&A48)"6>4"06"(&'1)&(+")82)*&T8, 4-,.)+-"-"" 1*4- )B2&(X"+>'&"-"248.8)82&("0."-")82&("750(""&+"
51('&(&)"1+)8++"-5&(2)&++8&4)&$ E+8+8&,&"6K+&)"6> &R KDL 1+4- @, 78+8&,"A #"
(&.846&))-.&"6K+&("06")82)<4]+&,"6&AA06"&+8+&,&$" &+E2'8868(,. &(&EQ++&("5>("51(&("..

IU:T"+-4"/@"8.&("-"IU'P$
IKT-satsing i utlendingskjeden

D>("&+".384'&(H0B+)-,.&("-"1+4&, -, )<O(584+,-,.& X")>" =" B+"<A&(&")+K((&"1+5-24-,.)8(*&'&($"
“&H"&("-6- A& (+-" A H)"60'&(,-)&(-,.)=(0.(86")06"78(")+K () +"=0+&,) B40(">"=>5-(2&"ADE"&++&()06"
5-"&4&("<8.)J)+&6X"T8(")+K((&"4-278&+"-"8(*&-)=(0)&))&("0."-")+0(".(8""&4&("-,<0(68)30,$"A #"&("-"
1+.8,.)=1,2+&+"7058,)58(4-."<0(">"-58(&+8")J)+&64K), -,.&("<0("1+4&, -,.)<0(584-%0.&,
'(-52(8<+8,&"&("-"+-448. D4 T&(-,.)=(0.(866&+"0.)>"1+5-24-,.)8(*&-")06")23&("-,,8"-"A#)"
4-,380(.8,-)8)30,%"

“&H"&("&+")+0(+*&705"<0(">"200("-, &(&" 1 +5-24-,.) =48, 84 OB &1E>"+-4")+K ((&".(8"85")860(',-,."

1+5-24-,)85'&4-,."4> +"1+"&THR8))1()"+-4"=(0.(864& &4)&,"-"A"#)"60'&(,-)&(-,.)=(0.(86$

ADE"&4+8("-"60'&(,-)&,.)=(0.(866&+)"(>"0."-"0=&(8+-5&")+J(-,.).(1==&($"E+8+&,&"-"
1+4&,'-,)<0(584+,-,.&,")868(*&-'&(""0.)>X"1, & ("4& &4)&"85"A #X"06">"&+8*4&(&"&,"
-,<0(68)30,)1+5&2)4-,.)8(&,8"<0("75&("&+8+)"- -+84-)&(-,.)=0(+&<KA3&("6&"6>4)&+,-,."06"K2+"
)868(*&-"-"23&'&0."1++82"85" &5-,)+&($"

Annet samarbeid

#'1U:P"78("ADE"SI (&£(&) &, +&(+"-"23&'&) 868 (*&-&85£0)3&2+"<0("&, "BEL 2& ((&++H#&'
<86-4-&-,,58,'(-,.)=(0)&))bX)86+"aH4@®."<0(*&'(-,.)<0(16&+"<0("H86-4-&-,,58,'(-,.))82&(b$"
W&..&"-))&"=(0)3&2+&,&"*4& " §+HBEH+&("8+"=(0) 38R} R €Y &4 &"23&'&,b"*4&"85)4 168 HJ. PS"

E+'85"+-4+82&,&")06"<(&6'&48)"&("-"=(0)&))"&("<&44&)"0."<0(=4-2+&,'&")82)*& 78, '4-, ) +-"-
1+48&,"-,.)<0(584+,-,.&,$"HO(">" >"&++&"+-4+828+"&(")+J(-,.).(1=06 "B & 6>") &'5&, +&+-'&,"
<0("*(12&(,&"-")8668&,7&,."=>"+5&()"85"&+8+&(X"<K4.&"6&"=>"58(1B)BBMXK")86% &, +-<-)&(&"
614-.8">()82&("+-4"48,.&"5& +&+'&("0."&5&, +1&4+"-'& +-<JR(L"RAUHE" &&. +&+-'&, $"



3.13 Prosedyreseksjonen (R7)

() &+"8, 1-348&( 6/ T J2&>(&,1-"&IH"$],6"&4A3"++"% 3" /(6/"1/)"&#(1"1+/)&*3"$:&""1:"+/ /01 2B/
& TIS &6 &B(1/$"+3,48" 3+, %3+&" 44" Yo, -/(63+(1$/+,%/0123/1&* % %" I3+H/A%(-" 13+(13B/3(#+/>(4+,34/
&"337&38&T 43" ++/*))/#++/+ $%,-"&"/(13%(-<

S>™82.(1,,"85"8+"6-"4&(+--."=(0)382+"6R "8, 78+"<0("&.&,=(0)& J(&"-"ADEX"0."&,"
&5841&(-,.)(8==0(+"85"8&++&"=(0)382+&+"-"38-2RID)& J(&&, 7&+& % (8$", 05&6*&(1U:T"05& ("
+-4"4-"8, "=8(68,&,+"&A4"85"ADEX"0(.8,-)&(+") OBR)30'-"ADEY8.85'&4- . $+8+)*1')3&++8&+"<0("
IU:P"*4&&5-4-,.8,"=>" 28=$"/B:"A+4&,-,.),&6,'8X"=0)+"U:" (-<+)1+.-<+&(X"K2 B'&A4$"2(0,&("
60+"+-4)58(&,'&"(&'12)30,"1,'&("28=$"1/"M&.3&(-,.)8'5028+&,X"=0)+"1:";=8&)-&A4&" (-<+) 1 +.-<+&(X") 06"
<K4.&"TBE=(8++84)&,"8D)&'I(&&, T8&, $'E, 78&+&, T&(&++&("06+84+")06"=(0)&'I(&)&2)3MR&M
<K(&"&+"8,+844"1+48&.-,.))82&("<O("(LBE)" I&")B2&("=&("YABI"+-'4-. &(&"TS("*4-++"*848) +&+"
M&..3&(-,.)8'5028+&,)"=0)+"1:$

- &2)30,&,"*&)+>("85"&,")&2)30,))3&<k8'5028+"0."T"8'5028+&(K< 14 4G5S 0&EH") 41 ++&+"5-, +&(&,"
IU:PX"750(=>"&,",J"8'5028+"*4&" (&2(1++&(+"0."+-4+(>'+&"-"02HDEL )L EEF'28=8)-+&+&, "*4&"
)&2)30,&,")+J(28+"68&""&, "6-'4&(+-'-."8'5028+<144682+-."<(8"68-"6>,&'$"

S(0)&'3(8)8&2)30,&, *4&"-"IU:P"+-4'&4+"06"48."TU", J&" (&) BERE>"[8$"/9"|"85"ADE)"
(&++))82&("-"1B$"\844&+"& (", 0&"4858(&" &8 64&+"<0("=(0)&'J(8&)&2)30,&,"5&">(&+)"-,,.8,.""PU

BU" J&"(&++))82&(HBJI(8)&2)30,&,)"8,'&4"85" (&++))82& (") +&66&("4-28&"<144+"*(8"68 =48 +8448+") &++"
-"4])"85"8+")&2)30, 8 & DE" 4858(&"28=8)-+8&+"&,,"<O(1+)8++$"Y-"5-)&("+-4"8+")&2)30,&,"5&">(&+)"
-,,.8,."-22&"58("<144+"*&68, &+X"0."8+"&+"-"&, "=&(-0'&"0==)+0"&, "5828,)&")06"<K4.&"85"85.8,."0."
J(&2(1++&(-,.$"M&))1(*(12&.,"=($")82")J,&) " &(6&">"4-..&"-" |(7&+&,"85"+-' 1B, RIRS"
:£2)30,&,8)"8'5028+&("78("<O("K5(-."51(+"-, 5045&(+"-"<4&(&"+-'2(&5&, '&" (&++))82&(X"+-4"&4) "6 &"
=(-,)-=-&44&"0." J&"=(0*4&6)+-44", &($

Y-(2)0678&+&&("*&5-))+"=>"8+"ADE"78("&,"24-&,+(044&X"68&,)"8'5028+&,&"78("&, ") &45)+&, -."
8'5028+(044&"5&"")K2)6>4"60+"ADE)"5& +82$']'5028+&,&"-"=(0)&'J(&)&2)30,&,"&("<8.4-."1857&, .- &X"
0."&("0.)>"=&()0,846&))-."&<-,&(+")06")|(4-."1857&, .. &"&("'&")+I(&(")-,"&.&, "BE¥)+-'$"
]'6-,-)+(8+-5+"&("&"8+)2-4+"<(8"ADE)")82)*&78,'4&(&"0." &6,'48'&(&X"0." HATKLS(+" ADE)"

3.14 Brukerrettet kommunikasjon mv. (R9)
'0)*&+"&,!-34&(6/'Y.12>>"4+"&/(6/0123/(&8",$/#"$/8& 74" &&" ++"+/A*## BAN/, | @ QHK<

ADE"78("-"<4&(&">("(&58+"8+")J)+&68+-)2"<O(*&'(-,.)8(*&-"<0(">"<>"+-4"&, "*&'(&"20661,-28)30,"6&"
*(12&(,&$"Y-"78("0.)>"-"1U:P"1,' &()K2+"*(12&(*&705"0.".3&, 06 <K (+"<4&(&"=(0)3&3+& B0 &2 +&"
=>"8B4" -"<0(*&(-,.&("-"20661,-28)30,&B&"14-2&"6>4.(1==8&/($"

UNEs praksisbase t questback og dybdeintervjuer med advokater
E,"5-2+-."6>4.(1==&"<0(",&++)-'&,&"5>(&"&("&"=(0<&)30,&44&"*(12&(,&X" &+"5-4")-"8'5028+&("0."8,'(&"
(&++)73&4=&(&$" &"+(&,.&("*48,+"8,,&+"-,<0(68)30,"06"ADE)"=(821),&03BK (&"&+"<0()58(4-."
8(*&-"<0("24-&,+&,&")-,&$" &"&("&,")&,+(84"6>4.(1==&"<0("ADE)"=(82)-)*8)&X"0."5-"K,)2&+">"7K(&"6 &"

"



&,"N1&)+*8[2")06"+4&")&, +" 1498448 "8 5028 +&("0."(&++)7384=8(&"=>"<&4+&+$" &(&++&(".3&,,06<K (+&"E
'\J* & +&(531&("750("&+"1+584."8'5028+&("*4&" - +&(531&+$"F05&'<1,,&,&"-"1,'&()K2&4)&, "58("8+"
8'5028+&,&"0==485&("8+"=(82)-)*8)&,"78("&,"1248("<1,2)30,"0."(044&$" &"&++&(4J) BBA("-,<0(68
06"58'+82&,&"ADE"<8++&(X"0."&"K,)2&("8+"=(82)-)*8)&.,")86 78, 4&("6&"8,'(&"(&4&58,+&"2-4'&(X")4-2"
)06"%05'8+8"0."A#$"A,' &()K28&4)&, " -("&+".0'+".(1,,48."<0(">" 3K (&"<(&6+-'&,)"=(82)-)*8)&"6 & ("
*(12&(58&,,4-."0." J++- $" &++8&"5-4"+4-"<14 +"0==".38BHE"IU

Konvertittvedtak tintervjuer med brukere

"&+"78("5I(+")+0("0<<&,+4-."-,+&(&))&"<0("20,5& (+-++)82&("'<(8"]<.78,-)+8,"0."#(8,$"ADE"78("5&"'<4 & (&"
8,4&',-,.&("-"IU:P"&4+8++"-"0<<&,+4-.&"&*8++&("06"-))&")82&,&X"*48,+"8,,&+"-"] (&,'SB(1283$"Y-"
5-'&(&48.""&,"&.&,"+&68)-'&"<0(""-))&")82&,&"=>"1,&$,0$"V0,5&(+-++)82&,&"0678,'4&("0<+&"<4&(&"0."
)866&,)8++&"=(0*4&6)+-44-,.&(X"0."5-"584.+&" &(<O(">"*(12&(+&)+&™")4-2&"5&'+82"<0(">") &"06™ &"&("
<0()+>&4-."<0("6>4.(1==8"5>($" &+"&("5-2+-."8+"8)J4)K2& (RO 22 JZB("'<>++"&+"85)48.X"6&,"
0.)>";6*&>*&&"78("<>++"&+"85)48."<(8"ADES$" &++&"&("5-2+-."-"&+"(&++))-22&(7&+)=&()=&2+-5X"6&,"0.)>
8+"&")284"21,,&"78"614-.7&+"+-4">"+8"-, 05&(")&."&+"0<+&"58,)2&4-."*1")28="0."750('8,"&") 284"
<0(704'&")&."5-'&(&&,")4-2"=(0)&))$"Y-".3&,,06<K(+&"&(<0("&,"2584-+8+-5"*(12&(1,'&()K2&4)&"-"
'&)&6*&("U:PX"750("=&()0,&("*>'&"6&"0."1+&,"31(-'-)2&"<0(21,,)28=&("*4&"- ,+&(531&+"06"750('8,"
'&"<0()+0"&+"85)48.)5&'+82"<(8"ADE$"M&)14+8+&,&"<(8"&,,&"5-4"<0(&UJ: BB V<B2ABH&.. . & ("&+"
<0(*&'(-,.)8(*&-""750("5-".3&,,06.>("0."(&5-'&(&(")+8,'8(+&2)+&("-"20,5&(+-++)82&("&++& ("' &++&$"

Klarsprakarbeidet i UNE

Y-"<0(+)&++&("8(*&-'&+"6&"">"&," (&"+&2)+&,&"5>(&"+-4"248()=(>2")4-2"8+"&") 284" *4&8Q("+-4.3&,.&4-.
*(12&(&$"#"U:P"<-22"5-"7&'&(4-."06+84&"<0("8(*&-'&+"5>(+"5&"1+'&4-,.&,"85"248()=(>2=(-) &, $"; &, &(&"-"
>(&+"*4&"5-"<&(-."6&"&,")=(>258)2"85")>".0'+")06"844&"684&("-"1+5-),-,.))82&, & &Pt "8 (*&-")
)+1'-&)82&,&"&("'&+".30(+"&+"+-4)58(&,'&"8(*&-'$"BBREAE "<0(&.>("&+",>"&+"<0(+4K=&,'&"8 (*&-"
<0(">"&,'(&"+&2)+&,&$"448& "*(&5684&,& X" &+"5-4")-"05&("9U"684&(X"&("0.)>".3&,,06.>++"6&"'+8,2&"=>"
248()=(>2"0.")+(12+1($"#"+-44&.."30**&("5-"6&"">"<>"05&()8++"684&("<0("Ef;"1+5-),-,.X"<86-4-&-,,58,'(-,."

<O(*&'(&+"&",0()2&"6848&,&"6&"+8,2&"=>"248()=(>2"0.")+(12+1(X"0."&++&"&("1+.8,.)=1,2+&+"<0("&"
&,.84)28"058()&++8&4)&,&$"Y-"&("0.)>"-".8, "6 " &+")2(-5&5&(2) DL & E" &5 3&,51(&, '&"
5&'+82)684&,&"=>"<86-4-&-,,58,(-,.) <&4+&+S"

eMeldinger
ADE"78("&+"&Z&4'-,.)<0(16")06"*&)+>("85"6&'8(*&-'&(&"-"14-2&" &4 &("85"0(.8,-)8)30,&,$"" &++&"<0(">"
48.&"0."5&'4-2&704'&"&Z&4'- | X6"-58(&+8("*(12&(*&705X")86)=-44&("6&"8,'(&"28,84&("0."78("&+"
*(12&(5&,,4-."-,, 704'$"#"IU:P")+8(+&+"5-"6&"">") &, &"1+"&Z&4'-,.&("+-4"248.&(&") 06" &("-,,284+"+-4"
,&6,'6K+&$"#'&Z28&4"-,.&,"4&,2&("5-"+-4"<-46&,"=>"1,&%$,0")06"78,'4&("06"750('8,"&+",&6,'6K+&"
D(&.>($" &++&".3K(&)"<0(">"<0(*&(&'&"248.&(,&"=>"758")06"6K+&("&6"-",&6,"6K+&+3$"

Filmer til barn (jf. pkt. 3.11)
&+"&("-"'8."4-+&"-,<0(68)30,"<(8"1+4&,'-,.)<0(584+,-,.&,")06"&(""- (&2+&" (&++&+"60+"*8(,$"W8(,"&(")+0(+"
)&++"857&,.-."85"8+"<0(&4' (& X"B&AA&("8,'(&"=&()0,&("-",&++5 4 B&(&+8("'&(&)"
-,<0(68)30,)*&705%$"ADE"6&,&("&+"&("5-2+-.">"8,&(23&,,&"*8(,"<144+"1+")06"&,"&.&,"*(12&(.(1==&"-"
1+4&,"-,.)<0(584+,-,.&,3"Y-"&("&(<0("-".8,."6&"">"=(0"1) &(&"+(&"<-46&(") 06" (&++&(") &."+-4"*8(,") 06" &("
'“(&24&"&44&("-, - (&2+&"*&(K(+"85"5>(&"BOEF B4 "6 & "'<-46&,&"&("+0'&4+$" &")284"K2&"5>("&.&,"
206=&+8,)&"-">"20661,-)&(&"6&"*8(,X"0."*8(,8")284"<>"-,<0(68)36), (&++-.7&+&("0."758") 06"

P"



)238E>"8,,"6>+8")06"&("<0()+>&4-."<OF EBA68, &"&("1+5-248BBBEEY 68" &+"<-46)&4)28="0."
B +&("<A&(&H(L2&(+&)+-, &("=>"*8( $"|(*&-'&+"6&"<-46& & *4&"=>*&.] +"TK)+&,"I&(PX"0."&"
=48,48.+"<&(-)¥"=1*4-)&(-,."-"4K=8+"85"5>(8&, "RI'BYH'K5(-."=2+$"@$::"06"W8(,&<8.4-."
206=8+8,)8$"

3.15 Fellesfgring fra regjeringen: inkluderingsdugnad

() &+"&,1-34&(6BIA></37))%"&"1$"/+,%$" %%, |- 38 &UAIRIBAHO&I& () *&+"1/&"$"- AS&"[>*&1;6*&$(!/
&"A&T++"8,1-3(&8" $"+/;(&I62&+H N&"++"+/>* &I THOWDZA[*-1$"/56&., " [#I%"1"[>*&/
14%7$"&,1-3$7-1($"1</

84)-,.&,"&("+8++!"-"ADE)"- +&(,&"(1+-, &("<O("(&2(1++&(-,. X"-"-,.(8&))&,"+-4"5>(&"&2) +&(,&"1+4J) -,.&(X"
0."%4-(T&,)J,+8++"-"5>("=(82+-)2&"(&2(1++&(-,.)8(*&-'X"T&(L, &("5&"51(‘&(-,."0.")&4&2)30,"85"
K2&(,&$"HKA. &, '&"+&2)+"&("+8++"-, "-"- . (RNRIBI*))+(++/(6/H(1-> *%$/*-/5134"&/9/62&" "1/
(&8",$3)%(33/3*#/-A"13)" %" &/8">*%Al 1-"I</F, %)) >*&$&" &I &>*&/ (%% "I46(%, >, 3"&+"A(1$, $(+"&/+,%/9/354
7(6;"1- -1(B/>*&1"A3"H) "%/ (%$"&BIAABNBI>TIAZA3; "4, 1-B/; %%/, \F]"1 B/ (BAX (%/"%%"&/"+!, 34/
8(4-&71<"

A1, &+"0B)+-44-,."0" &*&B68, -, X"78"&"5-")5I(+"<>"1+4J),-,.&("-"1U:P$"H(8":SUTS:P"0."1+">(&+"
38&,,06<K(+&"5-"21,"+0"(&2(1++&(-,.)=(0)&))&("<0(">"&22&"+0") +-44-, &(")06"&("2(-+-)2&"<O("ADE$"#, .&,"
85")K28&(&"-"-))&"=(0)&))&,&"78"&"0== -++" &)8++"<1,2)30,)85,&X"0." VI4&(d Zpoo ] S[ v
>"&"0=="+-4")+-44-,.&,&)"206=&+8,)&2(853$"



IV. Styring og kontroll i virksomheten

4.1 Overordnet vurdering av opplegget for styring og kontroll

ADE"78("-6=4&6&,+&(+"Q¢4-)-2MW." (&) 14+8+)+J(-,.")06")-++".(1,,4&..&,"&+I(-,.)=(-,)-==9$'
"&+"8(*&-'&)"20,+-,1&(4-."6&"1+5-24-,."85")+J(-,.))J) +&6&+X"T&(1, &("2584-+&+)20,+(044&("0."
K5(-."-,+&(,"20,+(042%+"&("-22&"85'&22&+"p&)E& "855-2"-"ADE) "' (-<+"-HU:P

4.2 Risikovurderinger

FK)+&,"IU:T"1+5-24&+"ADE"-") #6868 '&=8(+&6&,+&+"0."A #"B&+0'-22"0.", J&"684&("<0("
(-)-2051(&(-,."0."@B==0(+&(-,.$"D0&"85"<0(6>4&+"78("5| (+"8+"ADE"0."A #"-")+K((&".(8"&,,"<K("
(8==0(+&(&(")-,&"(-)-20&("=>")866&"684"0."&++&(")866&"68&+0'-22X")4-2"8+" &=8(+&6&,+&+"-")+K ((&"
.(8"28,"51('&(& '5-(2)0678+&,8)"(-)-20&("-")866&,7&,."6&" T58&(8, (8" +-4'&4-, ) *(&5&+"<0("

855-2)(8==0(+&(-,."-<B"(-)-2051('&(-,.& & $"ADE"&(")>"48,.+"85" &, " 0==<8 8+"&,,&"
064&..-,.&,"78("51(+'5844J228+X"6&,"0.)>"8+8E&("'&4"85"&, "41(-,.)=(0)&)D6"+8("+-X"0."8+"
A& ("1+5-24-, )=0+&,)-84&"*>'&"- +&(,+"-"&.&,"5-(2) 06 7&4800.&, "6&4406-(2)067&4."
'8=8(+&6&, BY-"78("0.)>"-48$">(&+")868(*&-'&+"6& AP0 (">"1+582) 48" &(<8(-,.&(X"6&,"0.)>"

=2+EBISNS"

4.3 Internkontroll i UNE

4.3.1 Kvalitetssystemet for saksbehandlingen

ADE"78("-"IU:P"<14.+"0=="- +&(584420,+(044&,8"85"=&(68,&,+&"+-4+82"0."=(0)&))&("<0("2584-+&+))-2(-,.
78,704"+-4"ADE)"2584-+&+)(&.-)+&("6&" +-4TK (&, '&">()7314$"Y>("51(&(-,."&("8+"-))&"2584-+&+)+-4+82&
<1,.&(&("&++&(")-++"68,'8+"0."<1,2)30,)06(>' &R0 &+"3&5,4-."-' &, +-<-)&(&)"<O(*&'(-,.)=1,2+&("
)06"<K4.&)"0==$"#"+-44&.."&("&+"-"IU:P"-.8,)8++"0.".3&, 06<K(+"&,"(&22&"=(0)3&2+&("6&"<0(6>4">"

75-428,"€<82+"<0(*&(-,.)8(*&&H<82+-)2"78("<0("2584-+&+&,"0.")82)<4J+&,"-")82)*&78, '4-,.&,$"

VO, +-,1&(4-.")868(*&-""684406"=&()0,&(")06"30*&("6&"<O(*&'(-,.) +-4+82"-"8448."85'&4-,.&("-"ADE"78("
68 <K(+"&,")+K((&"*&5-))+7&+"0."K2+"<021)"=>"&<<&2+6>4-, " BB 8K ("-.8,.)&++-,."85"
82)&6=845-)"=-40+&(X"6&,"0.)>"5&"0==<K4.-,.&,"85"-'&, +-<-)&(+&"855-2$"ADE")&("0.)>"8+"*(&"
'84+8.84)&"-"<O(*&'(-,.)B(*&-'&+")28=&("&+"*& (&"1+.8,.)=1,2+"<0("8,)58()=48))&(-,."0."20,2(&+"
0==<K4.-,."85"8,)58(&*$"

“&H"5-)&) HBEMA&. -4 &, &">() (B==0(+&, X" & (" &H B 30(+"<0("&+"1+584."=(0)3&2+&("0."
20,+(044&(")06"&(".3&,,06<K(+"-"I)DB"4&""-"0==<K4.-,.&,"85"2584-+&+)8(*&-'&+$"ADE

@uU



4.3.2 Motvirkning av arbeidslivskriminalitet (R10)

() &+"&,1-34&(6/'HQ.I012/34(%/&" $AB&." >*&/&" 3T Yo+(+"&/>&(/*))>5%6-,1-/(6/,11-9++" /41 +&(4+"&/*-]
[6*&$(1/6, 843 "+"13/(134(>>"%3"&/" &/ 1 &"++"+/>*EIBBA"I(&8" $3%,6 348, #,(@h, +"+

Y&"8,*1)=(0)&))&("-,<0(6&(&("ADE"-"21,,.3K(-,.&,"&44&("20,21((8,)&.(1,,48.8&+"06"8+"20,+(82+&."
5-4"-, &DA'&"2(85"06"4K, (0."8(*&-)5-42>($"Y-'&(&"-,,+8("5-"*&)+&6684)&(")06"-58(&+8("2(85"+-4"
4K,,) (D."8(*&-")5-42>("-"20,+(82+&,X"0."*&("485&(8, K(&(") 06" &4+8("-"20,21((8,)&("06">")-.,&(&"&+"

#'0==<K4.-,.&,"85"-,, >++&"20,+(82+&(")&("5-")|(4-."7&,"+-4"*(8,)3&("T50("(-)-20&,"<O("*(1""&("7TKIX"0."
<0(&+8("20,+(044&("85"8(*&-)85+84&("0."4K,,))4-==&(X"& +&,"=>")+8+1)6K+&("&A GBI H KA44-."=>"&
51('&(&("0.)>"06"5-")284"1+<0(6&88&, " (1+-,&*&)2(-5&4)&")06"+&)2(-5&("(1+-,&("<0("
20,+(82+)0==<K4.-,."-"6& (" &+843&(+"<0(B5R!384'&, '&" (1+-,&*&)2(-584)BKE"

F58".384'&("<8&448&)85+84&("<0(704'&("5-"0))"+-4"; +8+&,)"-,,23K=))&, +&()"(1+-,&"<0("0==€K4. -,."85"4K)
0."8(*&-")5-42>($

4.3.3 Informasjonssikkerhet, herunder outsourcing av IKT-tjenester (R11)

() &+"&,1-34&(6/'HH.I'())*&+"&" HIE_NGA"I"3+"&/3*H#/" &I+ A "3+ T+3(++/G*T+3*7& " +/#"$/
+,%:58"1$"/&, 3B/3988(&;"+367&$"&, - <

ADE"30%&(")J)+&68+-)2"6&""-,<0(68)30,))-22&(T&& 704" +-4"*>'8" (& &A5&(2X"-,+&(,8)30,84"
)+8,8("0."&++&("8,*8<B4-,."<(8"-(&2+0(8+&+"<0("<0(584+,-,."0. "HV\"L -<-N$"Z>4&+"&(">"7-,'(&"

20,<-'&,)-84-+&+ X (-+8&+"0."+-4.3&, &4 T&+$"H"0."68"'8+" J"=&()0,5&(,405.-5,-,." LA SMN"+(>+&"-"
2(8<+"-"4K=8+"85"IU:PX"78("6&"85"-,<0(68)30,))-228(7&+)8(*&-'&+"2, & +8&Y & "4KA 8 +"85">(&+"
78("ADE

X O(&+8++'&,"1+(&,-,."-"8448"85'&4-,.&("-"ADE"<0(">" W8> (6462005&("
*&78,'4-,.)82+-5-+8&+06"<0(8)2(858+"-"=&()0,5&(8(¢,.& LN SMN ™

X B(*8-'&+"6&"28(+4&..-,."85" (1 +-,&(X"+-4+82"0."0216&,HBRG>"=>"=48))"-"2(885"
A SM™
82+-5+"8A+8++"-"+5&((&+8+4-.&", &++5&(2"06"=&()0,5&(,"

X )+8(+&+"-840."6&" A #'<O(">"<>"=>"=48))"&,"<&A4&)"+&()284"<0("855-2) 7>, "+&(-,"758".384'8
<&448))3)+8&B&("

X )+8(+&+"-840."68"A'#'06",J"85+84& 06 *& 78, '4-,.)8,)58("&++&("8+"&, (-,.""
1+48&,",.)<0()2(-<+&,"+(>+&"-"2(8<+"-"314-"IU:P"
$>*&.0,+"8(*&-""6&") +8,'8(""8+8*& 78, 4&(85+84&(
1+(&'&+"-5&()&")=K()6>4"2,J++8&+"+-4"T>,"+&(-,."85"*(12"85")0)-84& "6 &"-&("-"
)82)*&78,'4-,.&, ™

X &+8*4&(+"(044888B"16"§1&9%-,6"8 1 +K58,'&"8,)58(N"P:&3*I6"&IHBTS 74 SM"



HO("K5(-."78("&+"51(+"&2)+(8"<021)"=>"-,<0(68)8DI | EZ § A 05 1 0e ] EYEMNA | u% v
D8)30,84";-22&(78+)6>,&'$" &+"78("0.)>"51(+".30(+",0&"8(*&-""2,J++&+"+-4" J")-22&(7&+)405"0."
+-4TK(&,'&"<0()2(-<+&(")06"+(>'+&"-"2(8<+"$'$IU:B$""

%8&'&4)&,)".3&,,06.8,."+4&" 3&, 06<K(+"+0".8,.&(U:P X"775$"<&*(18("0.")&=+&6*&($"

ADE"78("-"1U:P"0.)>"*-'(8++"-,,"-"0==*]. .-, & "85"C1)+-)M&(+"5&">" &4+8"-"6K+&("0.")864-,.&("
)8668&,"6&"8,(&"-"23&'&,$"#"+-44&. " T8("ADE"<>++"=>"=48))"4K),-,."<0("7>,'+&(-,."85" (8'&(+&"
0==4J),-,.&($"Y'78(0.)>"78++'<021)"206=8+8,)&7&5-,.R. "78("30**&+"6&">"+&' (&"24-&,+)-2(-,.&,"
0."7&('&+")J)+&6&,&"5>(&$"ADE"78(")&, '+"-, ")K2,8"06">"20*4&"0))"+-4"D8)30,84+"W&. (&,)&+"D&++$"
&H++8"8(*&-'8+"5-'&(&<K(&)"-"IU:BS$

@vrig IKT-relatert tjenesteutsetting

ADE"&*(12&("85"<&44RBBE&,&"]SX"].(&))0"0.'/M0, +&6=1X")06"21, &("85" - (&2+0(8+&+"<0("
K20,06-)+J(-,."L HING"#"+-448&.."*&,J++&("ADE")&."85" & "<& 44&)85+84&,&") 06" -<-"T8("-,,.>++"'=>"5&. &"
85")+8+4-.8"5-(2)067&+&($"A+03EFHIADE"01+)01 ([&+"4-+&"85") RELBI+& (=& +"5-"
<0(&4K=-."78("01+)01([&+"&("(-<+&,"85" &+"& &"8+8(0668+"5>(+$"Y-"4&-&("8+8(06"<(8"&,"=(0<&)30,&44
1+4&-8&82+K("&("5-"78("=48))&(+"ADE")-++"1+)+]($" &+"8, (&"8+8(066&+"7 OB DE LA &(R."
'(-<+&,"85"-"4K=&+"85"IU:B$" &+"+4&"-"<WPB)I 185, . &, "85"&+"&,&'B+8(066&+".30(+"&," (1, -."
51(&(-,."85"758")06"6>++&"+-4"<0("*&'(&">")-2(&"+-4.3&,.&4-.T&+"+-4"ADE)"5-2+-.)+&"<1,2)30,&($"HA&(&
614-.7&+&("*4&"51(&(+"0=="-60+"75&(8, (&X"0."4K),-,.&,"6&">"8,)28<<&"&+" J++"8+8(06"-"<0(6"85">"
-8 &++&"<(8"68(28/ &+"*4& &) A1 +4& 8> "B8)+&"4K) -,.&,"<O("ADES

4.4 IKT: utviklingsprosjekter, drift og forvaltning

ADET8("-"IU:P"30**&lH+"< (B4 4&, -,.),&6,'8) #V\ Q+(8+&'<0("=&(-0'&,"IU:RU:PX"0."78("
3&,,06"1U:P"30%&+"6&"+(&"=(0)3& 2+AEDIDHN *48 "<& ("-.)+-4+"-"IU:P X "BEBI4"+-4"BDAE,

X S(0.(866&+"N2_1E_'NI&"85)41++&+"-"1U:P$";06"&+"(&)14+8+"85"&++&"=(0.(866&+"78("ADE" >"
0==.(8'&(+)-,")&(5&(-,<(8)+(12+1("0."@B(2X"0.".3&,,06" &++&"K2+"*(12&(0==48584)&,"+-4"&"
8,)8++&"1+&,"8+"&+"T8(" >++"=>"*820)+ - QIPE(7&+& $"ADE"78(")+8,'8(-)&@"#\
1+)+J8+"-"6J&")+K((&".(8'X",08")06" 78(".~++"&, "*&'(&"0."&, 24&(&" (-<+))-+18)30,$" &+"30**&)"
*85-))+"5-"&(&"-"(&+,-,."60+"J++&(4-.&(&")+8,'8(-)&(-,."0."<0(&,24-,."85" (-<+&,X"6&,"8"-"(&.-"
85"4-,38'$

X S(0)382+&HY0%/+ N2BAY%"ADE"*&'(&"614-.7&+"<0(")40(8,84)&$"S(0)3&2+&+")+8(+&+"-"
1U:9X"0."&+")+K((&"8(*&-"<0(">"60'&(,-)&(&")+8+-)+-22"0."(8==0(+&(-,.)5&(2+KJ"*4&")8++"-".8,.$"
“&+'&(".30(+"06<8++&,'&"2584-+&+)8(*&-"=>"8+8*8)&,-5>X"0."5-) K@NFEE4) &5& (2+KJ"
&("8,)28<<&+"0."+8++"-"+(UPABS+&+"78"&"<K() +&"4&5&(8,)&"-"1U:P$"S(0)382+8&+"30*+&("5-'&(&"
6&"1+5-24-,.8,"85"&+"1,'&(4-..8,'&"8+858(&71)&+"0."30**&("4K=8&, '&"6&">"206 =48 ++&(&X"
2584-+&+)-2(&"0."*&(-2&"8+8.(1,,48.8+")06"*&, J++&)"-"8,84J)&5&(2+KI&+$

X S(0)3&BAAD*-/ UaYo(++>*&H#6*- 3+, 44/>* &/ 1 A(WOA&"- -+-&(+"-"ADE"6&™1+.8,.)=1,2+"-"
<0(8)=8&-4&'&"&,'(-,.&("-")J)+&64K),-,.&("70)"A #X")06"<K4.&"85"A #)"60'&(,-) &X-..)

@)



=(0.(86$"ADE"78("6>++&+"&,'(&")-,"&.&,")J)+&B6)+K++&X"T05&')828&4-."2, J++8&+"+-4"
&6,'6K+&8'6-,-)+(8)30,$"S(0)382+8&+"*4&"-.8,.)8++"TK)+&,"U: T"<0(">"1+5-24&" K'5&,-."
<1,2)30,84-+8&+"<0("-,,2844-,."+-4" &6, 6K+&($"S(0)3&2+8&+"78("&+8*4&(+"&.,",J"
1+5-24-,)=48++<0(6X")4-2"8+"ADE" >"-")+K((&".(8"28,"20661,-)&(&"6&"8,'(&"82+K(&("0."
)86+-"-."51(&"-")+8,"+-4">"1+5-24,2)30,84-+&+")&45$"

ADE"30%&("20,+-,1&(4-."6&"">"K2&") +8*84 "+ &-<+))-+18)30,&,$" &+"30**&)"6>4*&5-))+"6&."
)8,&(-,."85".86684+"1+)+]("0."0==.(8'&(-,."85"&4'(&")J) +&658&()30,&($"Y-"78("TKI+"<021)"=>">"704'&"

"

4.5 Beredskapsarbeid og hendelser (R12)

())*&+"&,1-34&(6/'H@ D12/34(%/&())*&+"&" [*#1;6*&S(1/>T/*-19%6728.,1-3) 714+"&I>&(/"6 (% 7"&,-"&/
" &I56 063 &/ -1 S Y3 & IS &IB(HSTI33,44" &+ FHEIS H"& $" 1+, >, STHL)) <

"&+"*A8"-228" 3&,,06<K (+"ZD) & &(8&)28=)K584)&("-"IU:PX"6&, "=48,5&(28+"+4&" (&5-'&(+"02+0*&("
IU:P"6&"*82.(1,,"-"<1,,"0."41(-,.)=1,2+&("<(8"+-'4-&(&"K5&4)&("-, &, "+&B8+-22&,$" &+"-, +(8<<"
&K (&7 &, '&4)&L"IU:P" -, &,<0(")86<1,,))-22&(7&+)06(>'&+$":+-44-, &,") 06"
)-22&(7&+)(>'.-5&("58("5828,+"-"=& (-0 BL W &("+-4"&)&6*&("IU:PX"6&, "*&38++"<($'38,18("
IU:B$"S48,&,"-,,8,<0("06(>'&+"<0("1U:B".>("1+"=>">")+J(2&"ADE")-,"*&(&')28=tB-4"2(-)&
78,'84)8)7>,'+&(-,.".3&,,06"+(&,-,."0."K 5-,."85"*&(&)28=)0(.8,-)8)30,&,X"0."6&"*82.(1,,"-"
&(<8(-,.&("<(8" &++&"B(*&-'&+"(&5-'&(&CR(:1&(&')28=)=48,&,$"Y-'&(&") 284" ADE"-6=4&6&, +&(&",J"
405"06",8)30,84")-228&(7&+"6&" +-4TK(&,'&"<0()2(-<+&("-"&.&+"8,)58()06(>'&S$

4.6 Rapportering i henhold til virksomhetsinstruks for Utlendingsnemnda

4.6.1 Instruks pkt. 2.5

Kort oversikt over og oversendelse av rettskraftige tingretts- og lagmannsrettsdommer der
praktisering av regelverket har vart et sentralt vurderingstema
Y-"5-)&("&B+"*(&5"06" &+$&+"5-)&P.)> "+-4"=2+$"B"M&++))82&("-"5&'4&..":"+-4"&,,&">() (8B==0(+&,$

Oversikt over saker som er berammet i Hgyesterett
Y-(2)067&+)-)+(12)&,"&(",>"&,"(&+"+-4"8+"ADE")284"0(-&,+&(&" &=8(+&6&,+&+"4K=&,'&"06")82& (") 06"
&("*&(866&+"-"FKI&)+&(&++X",08"BKB&"-"&.,&&%",>(",J&")82&("*4-("*& (866 &&H"5-)&)"<0("
K5(-."+-4"=2+3$"B"M&++))82&("-"5&'4&..":"+-4"&,,&">() (8==0(+&,$"

Praksis i strid med UNHCRs anbefalinger

S>-(L,3+(1 /
ADFMM"51('&(&("-")-226,-,8,%,+:/W7,$"%,!"3/>*&/S33"IBHIE!(+,*!(Yo/a&*+" +,*1/1""$3/*>/

S3:% 78" 4"&3/>&*#/S>-;(1,3+('"L@U$"81.1)+"IU:PN"8+"- +&(,<412+"+-4"V8*14".&,&(&4+"-22&"& ("
+-4.3&,.&4-."=>"(1,,"85"&,"82+18&44&")-22Q( 6% )&) 2&(&++-.7&¥)"7168,-+I(&")-+18)30,&,"-"

@@



*J&,$"ADE"78("-",0&,"<>")82&(5-)+"248.&(&"+-4"-,+&(,<412+"+-4"V8*14$"\(&"85"-))&")82&,&".384 '+"
&,)4-.&"6-,'(&>(-.&")06"844&(&'&"78"&"&,"+-448+8&4)&"&++&("O"@P$"" &"K5(-.&"L06.3K(-,.)8,60',-,.&(N"
*48"-22&".-++"0==704"&++&("1+4&,"-,.)405&,"0"@P"=>".(1,,"85")-+18)30,&,"-"V8*14$"

*&()06"ADE)"=(82)-)"&("-")+(-"6&""ADFMM)"8,*&<84-.&("06"*&)2]++8&4)&X")>"&(" 7058 (&.&A& "8 +"&+"
85704'&)")+0(,&6,'$/ADE<0()+>("ADFMBIY&<84-, &' 06">"-22&"7&,5-)&" +-4"- +&(,<412+"<K($*14"
0."<(&6)+)06"58-48'&,'&" <O, "(-6&4-.7T8&+)51('&(-,X")06"&&L",0()2" (&.&45&(2"&("&+")=K()6>4"06"
0==704"=>"7168,-+I(+".(1,,48."8++&("1+4&, -,.) 405R@F ADE"78("-6-'4&(+-"78++"<>")82&("750("

]<.78,)+8,$"

/

E&(4

#'@1d\'3/a*3,+,*1/*I/"+ 7 &I +*E&(e b"85":/$::$1U:9"<(8(>'&("ADFMM" (&+14"06(>'&(") 06"
20,+(044&(8)"85X"&A4&("+-'4-.&(&"T8("5I(+"20, +(B4ARABBIBK")+8+&,"-"#(82"0."%6&58, +&, "L#;#Y%NS"
ADE)"=(82)-)"&("-"844"7058')82"-"+(>"6&""&,,&"8 *&E8B-M&+1("51('&(&)"-22&"0=="60+"D-,&087

0.",*8( @(05-,)&,"0.")+0(&"&4&("85" -JGB8;8487"8Q-,"=(05-,)&, " 750("#;#%" 78("51(+k&("82+-58$"#"

08, "J++&()+'<>")828&(X"=>"482.(1,,"85"7&4+"20,2(8&+&"51('&(-,. &(X"&("&+"*4-++"51('&(+") 06" +-4)+(8&22&4
+H(JA"Y&AL( &(&" +-4"06(>'&("+-'4-.&(&"20,+(044&(+"85" #:H%$ #"-)) &"SL(&(-,. & &"&("&+"*48 +'8, &+"48.+"
5&2+"=>"06<8,.8+"0."4&,.'&,"85" &, "+-'4- &(&F:AWE &51(84)&,"-"06(>' &+$

ADFMM"<(8(>'&#&(,<412&()06"& +"-22&"&("+(J.+"0."+-4.38X BU5& 2068, '&"78("<86-4-&"=>"
- +&(,<A12+)+8&' &+ H" &, 284+8") 828 ( TBBABE- A& (,<412€45"06"58'2066&,'&"-228&"78("

b,8:(/
ADFMM"8,*&<84&("-"aS0)-+-0,"0,"(&+1(,)"+OtH="88&"##b"LIU:PN"-22&"+58,.)(&+1("+-4",0&,"&4&("85"
48,'8&+")4-2")-+18)30,&,"&("&($"M8==0(+&("<(8"HD)")=&)-840=="(8."-"%-*J8"LAD;Z#%N"0."8,'(&"2-4'&(")06'
*8)2(-58&(")-22&(7&+))-+18)30,&,")06"<4 IR B0(1+)-.*8("L) & *4$8$"(8==0(+&("0." I 7RAB(*<(8"
AD:ZHYNS" &+"&("*&(8668&+" &6, 6K+&"-"<4&(8&")828&("<0(">"51('&(&"06"&," & &(&44&"
)-22&(7&+))-+18)30,&,"-"\(-=04-"0."06&.," -(".(1,,48."<0("5&(,"60+"(&+1($":1)=&,)30,&,"85"
1+(&-)&=4-2+&,"+-4"\(-ABA0%=7858+" T$BSIU:R$" &+"&("<0(+)8++"(&+1()+0=="+-4"K5(-.&" &4&("85"%-*J8

CHH#(%, (/

:0684-8"LA="8+&"#N"<(8"68-"1U:9$"
ADE"85.30('&"+0"8)J4)82&("<(8"Z0.8')70684-8"-")+0(,&6,"::$UT$IU:T$":82&,&" (&-'&")&."06"
<0(+042,-,.&,"85"- )+(12)"®K!U:9"0."1+4&, -,.)405&,)"0"@T"L:N"&"06"0==7K("85"<4J2+,-,)+8+1)$"
#)+(12)&,"&+8*4&(+&"&," J"=(82)-)")06"-, &*8("8+"0==704") +-448+&4)&(" .-++"-"6&'704"85"
85"58'2066&,'&)"78,'4-,.&($";+0(,&6,'8)"<4&(+844"L/"60+" @N"206"<(&6"+-4"8+"&,'(-,.&,&"-"
)-+18)30,&,"-"Z0.8'-)71"58("5&) &, +4-."&, (&+"&")-)+&"<&6">(&,&"0."8+"&, (-,.&, &5BE("
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+-4)+(82284-."58(-. T&+"+-4"8+"68,.&"<4J2+,-, &("28,"(&+1(,&(&"-+$";+0(,&6,'8) "51(&(-,.)+)=1,2+"58("
ITSU@SIU:TX"+-)=1,2+8&+"<0("A #)"5&'+82"06"0==7K("-"&"82+1&448")82&,&$

ADFMM"78("1++84+"8+")-+18)30,&,"-"Z0.8"-) 7 1(0BIA-8"<0(+)8++"&BIWX"8+"&, (-, & &"-22&"&("
85"<1,'86&,+84"28(82+&(X"0."8+"&,")>4& &) - 228" +-4<(&))+-44&("5-42>(&,&"<0("0==TK("-"
<4J2+,-,.20,5&,)30,&,""mX"3<$"ADFMM)"*(&5"85"UT$::$!U:9"+-4"85(&, &"-,, 5@ (:,.)

- +8(&(-,)B- ) +& (", J45-"%-)+781.$"

ADE"78(X"-"+(>"6&")+0(,&6,'8)"=(-,)-=-&44&"85248(-, &(X"85.30(+",0&,"<>"248.8)82& (" &("A #"78("
<8++&+"5&'+82"06"0==7K("85"<4J2+,-,.)+8+1)$" &++&".384'+"248.&(&")06"&,+&,"-22&"78"&")K2+"06"
=&(68,&,+"0==704')+-448+&4)&X"-228&"<J4+&"5-42>(&,&" <O =089 & A48+&4)&X"&A4&("-22&"78"&"
)K2+"06"=&(68,&,+"0==704')+-448+8&4)&"&++&(")+0(,&6,'8)'51(&(-,.)+-)=1,2+")06"58("I TSU@$!U:T$"

ADE"78("0.)>"*&78,'4&+"<4&(&"248.&("05&("A'#)"5&'+82"06"0==7K ("'&("248.&(,&"78(")K2+"06"
=&(68,&,+"0==704")+-448+&4)&THK(BDS'U: T$"#"-))&")82&,&"& (" &+"=&("-"'8."-22&"&,"85248(+"=(82)-)"=>"
06"&+"&(".(1,,48."<0("0==7K($"ADE"78("<0(+4K=8&,'&")&,'+"8,0,J6-)&(+&"20=-&("85"-))&"5&'+82&,&"
+-4"8&=8(+&6&,+&+3$

F1"F7"%(/
#'a1-'8,[&",0+&"0,"+7&"01+<400"0<"Y &,&p1&48,)b"<(8"6BOIBL>'&("ADFMM"+58,.) (&+1("+-4"
Y&,&p18&48$ ADE"4&. . &("+-4" (1, "8+"&," & &(&44&")-22&(78+))-+18)30,&,"- 228" &("+-4"T- '&("<O("(&+1($"?
IU:P" 8"ADE"*&)2J++&4)&'85"T"248.8)82&("&++&("&,"20,2(&+"0."--5-'1&44"51 (‘& (-,.$"

4.7 Riksrevisjonssaker

ADE"60++02.8,"6&(2,8'&("<(8"M-2)&5-)30,&,"<0("(&.,)28=)>(&+"T"M&S0,&., "85"ADE)"
(&.,)28="<0("IUP"3&,,06<K(&)"-"<&*(180J: BX"0."(&5-)30,)*&(&+,-,."<O("IPBO++8)"-"68-"
U: Bp"
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V. Vurdering av framtidsutsikter

26)+-44-,.8&,"5-4"<0(+)&++&"- "RHBEB, 48, . &), "J++&(4-.&(&"(&'12)30,"-"8,+844"8 )8 ++&X"6&"
8,)48.)5-)@8!)8++&AK=8&+"85"1U:BX"*8)&(+"=>" 8+1(4-."85.8,.$"WREEBHE&"=(0.,0)8,&"
<0(")82)-,,.8,. X"&("=48,&,">"(&'1)& &8, -,.&," JI++&(4-.&(B&,,06",8+1(4-."85.8,."-"IUIUS

&, " +&(,&")+(-,.)-840.8,"-"5-(2)067&+&,"0."+-4(&++8&A&. .-,.&,"85" &, "05&(0(', &'&"
5-(2)067&+))+J(-,.& X"5-4"-"4K=8+"85" | B:B@L+5-24R4E, "5 D6 <8++&"2584-+8&+))-2(-, X"
(8.845&(2)8(*&"0."6&+0'-22"<0(")82)855-24-, X"-"+-44&. " +-4"+(8"-) AW ELBEAS(1 +- &($"
|(*&-"6&"1+5-24-,."85" 0'&" (1+-,&("<0("(-)-208,84J)&("<0("844&" &4&("85"5-(2) 06 7&+&, X"5-4"*4-"
=(-0(~+&(*$"

M&'12)30,&,"-"8,+844"8,)8++&"6>".3&,,06<K(&)"=>"8,"6>+&")06".3K("8+"5-"784&"+-'&,")-2(&(
206=8+8,)8&58& 4-28 704" &++&("+B2'858"68'8(*&-'&(&S"Y-"6>"+-4"&, T5&("+-"78"+-4)+(822&4-."
206=8+8,)&"=>"844&"5-2+-.8")82)06(>'&(X")86+-"-.")06"5-"-5 & RY B ¢-&.&("-")82) <4J+"0."
0(.8,)&(-,.")06"&(" K'5&,-."<0("+-4=8),-,."+-4"&"(&'1)&(+&")82)-,,.8,.&,%"

- +84-)&(,.)B(*&- &4 ("5-2+-."<0(">"21,,&"BK+&" &, "*(12&(.(1==&X"&,"=&()0,84.(1==&"0."
)8678,'4-,.)=8(+&(")06"844&" 78("TKI&"2(85"+-4"- -+84"206=8+8,)&"-"<0(584+,-,.8&,$"Y-"<0(48+&("&")+K((&
=(0)3&2+8,&"-,,&,"-.~+84-)&(-,."0.")8+)&("-")+K((&".(8"=>"+(-,,5-)"1+5-24-, "B HEt +&"+-4"
)82)855-24-,.&,".3&,,06"+J'&4-."=(-0(-+&(-,."68&4406"6-,'(&"0."6&("85.(&,)&'&"1+5-24-, JAK=X"0."-"&+"

K28, '&"+&++")868(*&-"6&" A #$"Y>(+"-.~+84-)&(-,.)8(*&-""5-4"0.)>"5|(&"=(&.&+"85"8+"5-(2) 06 7&+&,"
(8&'1)&(&)"-"8,+844"8,)8++&"0."-"8(*&-) B&S"

W&)41+,-,.&("06"=(-,)-==&("<0(")82)<4J+"0."&,"31)+&(+"0(.8,-)8)30,")06"1,'& () +K++&("&,"&, (8&'&"
)82)<4J+8,X"5-4"<OGIBB()X"0."-6=486& +&(-,.&,"85"-))&"&, (-,.8,&"5-4"06-,&(&"784&"
8(*&-")>(8+"1U:BY-'8(85-4"=(0)382+8(*&-'8+"2, J++84&-&85+84&"-"IUIU"51(&"&,"(8))1()2(&58.'&"
'84"85"5>(+"8(*8-")>($" 8+"&("B44&(8 8 5E&">())2-<+&+"48. +"=48 &("<0("&+"<O(+)8++" | (+")868(*8-"6&"" &’
+-44-+)584.+&"0."58,(,8+38&,8)+8,X"<0(">")-2(&".0"-, 50458 -,."-"&"5-2+-.8"8.(-,.)=(0)&))&,&")06"4-..&("
<0(8,0))$'

E+"'485+"8,+844"1*878,'48'&")82&("0."20(+")82)*&78,'4-,.)+-"5-4"<0(+)8++"51(&"=(-0(-+&(+&"6>4"<0("0))$"
"&++&"8,)&)">"78"7KJI")86<1,,)K20,06-)2"&<<&2+X")I(4-." >("&+" 384 &("248.&("-"8) I&)B2&. & X"
60++82)20)+,8'&(&A4&P8, 41 K-." TKI&S
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Z&" 1<0(1+)-*8(78+"2,J++&+"+-4"6-.(&3D)8678,'4-,."-"23& &5|(&"5-2+-."<0("&,"
)86<1,,)6&))-.&"&<<&2+"85"(&))L()&("*(12+"=>"1+48&, -, )<QA+E&P1()D."

206=8+8,)&=48,4&. .-, '5-4"-(8"+>'&"+-4">"+8"1+"614-.&" &5~ )+&("2, J++&+"+-4"+&2 - FA80,I5-,,
+-4"%(128&((&-)&,".3&,,06")82)*&78, '4-,."-"<4&(&"-)+8,)&("<(§8HLEB(*&-"0."&<<&2+-5"- +&.(&(-,.$
ADE)")868(*&-"6&"8,'(&"82+K(&("-"23&'&,X")06"A #X"SA"0."#Z #X"5-4"&(<0("78"7TKJ"=(-0(-+&+$"Y-")284"
206*-,&(&".0"(0448<0()+>84)&"BEA3& " B5,&"+-4".0'+")868(*&"$

?)40'P$!$!IU:B'

{U}U«b\ - SA:\"-; /Atu.s e
#,1,, Q<-&"1(),&)"

~(&2+K(

@T



VI. Arsregnskap

6.1 Ledelseskommentar til arsregnskapet 2018

Formal

ADE"™4&"0==(&++&+"-"1UU:"0."&("1,' &(B)3-4D."*&(&")28=)'&=8(+&6&,+&+LI$"ADE"&("&, " &4"85"
&,"1+4&,'-,.)<0(584+,-,.")06"*&)+>("85G"A X"SAX"A'#X"ADE"0."#Z -$"ADE)"(044&"-"23&'&,"&("
248.8)82)*&78,'4-,.$"D&6,'8"&("&+"0("-,1(+")+8+4-."<0(584+,-,.)0(.8,")06"<K(&("(&.,)28="-"7&,704"
+-4"20,+8,+=(-,)-==&+X")4-2" &+"<(86.> ("85 +-4">()(&.,)28=8&+$"C()(&.,)28=8+"1+.3K("&4"Y#"-"
>()(8==0(+&,"+-4"t’$

Bekreftelse

E*E Pvel % 3 E Ao P5] Z vZ}o 3]o 3 uu o+ E }u tI}v}Uu]*SCE]VP
<(8'H-,8,)8=8(+&6&,+8&+X"0."2(85"<(8X2)067&+),)+(12)&,"<O("A4&,-,),&6,8 $"C&."6&,&("
(8.)28=8+" -("&+"&228&'&"*-4'&"85"ADE)"-)=0,-*4&"*&5-4. -, &(X"(&.,)28=)<K(+&"1+.-<+&(X"-, +8&2+&(X"
&-&,'&4&("0.".3&4'$

Vurderinger av vesentlige forhold

:@@UU"2(0,&(X"-,241'&(+"05&(<K(+&"6-'4&("<(8"1U: T" B U"ZE@($"Z-, (& 1+.-<B"=0)+"U:"

(<) 1+.-<+&("*ABRT'UP@"2(0,&("6&' (&, &+"6-'4&("<(8"0<<&, +4-.&"(&<1)30,&($" &+ HEREWNES(&("
85"+85-4. -,.8,$"Z-'4&,&"K28&) " 05&(<K (+'+-4" &) +&">("=>"=0)+"U:"-"7&, 704" +-4"*&(&. -,.&("-" 0+&"W"+-4"
>()(&.,)28=8+8"

S>"=0)+"1:"78("ADE"78++"&,"-)=0,&(+"+-4'&4-,."=>"WIU"2(0,&($" &+"*4&"+-4")866&, "1 +*&+84+"

*85-4.,-,.&,$"]5"&++&")K2&)"RUUU"2(0, &R "=) +@BE(<K (+"+-4" &)+&">("=>"=0)+"1:"-"78, 704" +-4"
*&(& -, &(" " 0H& W' +-4">()(&.,)2848:+$"

A+*8+84-, &("+-4"4K,,"0.")0)-84& 1+ -<+&(")86A&+"=>"=0)+"U:"0.":"*&4K=&("1 @ " P2 DI"
60+"2(0,&("1@BY/"PRU""IU: T$" &++&"+-4)58(& (" @YB&IL=>"P9/"!/"2(0,&(X"3<I0&"I"+-4"
8(+)20,4+0(8==0(+&(-,.&$" &++&")2J4'&)"<K()+"0."<(&6)+"(& 1)&(+"8,+844">()5&(2"-"+(>"6&"6-,(&"
*&705<0(")82)*&78, 4-,.)28=8)-+&*

%K,,)8,'&4"&" (-<+)1+.-<+&,&"L&2)241'&(+"-,5&)€R(*s},8,) 1+.-<+&(N"&(*[0) &, +X'&, (&+"-"
<0(704"+14: T$"

8" A48"-"IU:P 1 +*&+84+"2 (R FP!" +-4"14-2&"- 5&)+&(-,.&(X")06"&("<-,8,)-&(+"5&"*(12"85"=0)+"U:$
#58)+&(-,.&,&"&("T05&)82&4-."2, J++&+"+-4"-, 23K="85"Sm&(X")&(5&(&"6$6$X")86+"=(0.(8658(84-)&,)&($
F1)4&-&"0."582+704™1+.30('&"2(0T&IB/"RBR*-4)58(&,' & R=(0)&, #85" (-<+) 1+.-<+&,&$"V3K="85"
<(&668&'&"L&2)+&(,&N"+38&,&)+&(X"7&(1,'&("20,)14&, €43B3Q+.30(+™B@"B!R(0,&("-"IU:PX"0."
78("&(6&"1+.30(+"R"=)+$"85")8648 & 1+ -<+&($" &++&"&(")866&",-5>")06"-"I - TIH| BKE+

=/"BO/" "2(0,&("TR=(0)&,+KP3K="85"<(&66&'&"+3&,&)+&("2,J++&@+SA2NV\$"Y-"5-)&( G+&"@"+-4"
8(+)204+0(8==0(+&(-,.&,"<0("K5(-.&"&+843&("<0("1+*&+84-, &['+-4" (-<+$"
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Z&44065(&,'&"6&")+8+)28))&,"1+.30('&"=($"@:$:!$IUTDIU"9IP"2(0,&($"?==)+-44-,.&,"85"
8(+)20,+0(8==0(+&(-,.&,"5-)&("75-428"&-&,'&4&("0.". 3846 &AA065] (&, '&"*&)+>("85$"

Tilleggsopplysninger

M-2)(&5-)30,&,"&("&2)+&(,"(&5-)0("0."*&2(&<+&(">()(&,)28=&+"<0("ADES$"C()(&.,)28=&+"&("-22&"<&("-."
(85-'&(+"=($"$'$"6&,"(&5-)30,)*&(&+,-,.&,"8,+8)">"<0(&4-..&"-"4K=&+"85"1$"258(+84"1U:B$"WE(&+,-,.&,"&("
1, +8++"0<<&, +4-.78+"<(86"+-4"+0(+-,.&+"TBL"B02HBE, +":"<(8"M-2)(&5-)30,&,X"6&,"5-4"*4-"
=1%4-)&(+"=>"ADE)" &++)-'&(")>"),8(+"0216&, +&+"&("0<% &, +4-.$"

n
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6.2 Prinsippnote til arsregnskapet

C()(&.,)28="<0("ADE"&("1+8(*&-'&+"0."8548.+"&++&(" | (6&(&"(&+,-,.)4-,3&("<8)+)8++"-"+&) +&6684)&("06"
K20,06-)+J(-,."-")+8+&, "L a*&)+&6684)&, &DNS"C()(&.,)28=&+"&("-"7&, 704" +-4"2(85"-"+&) +&6684)&,&"
=1,2+"@$/$:X",|(6&(&"*&)+&66&4)&("-"H-,8,) &=8(+&6&. (8'+)2(-5"IQR"85" 05&6*&("1U:9'0."
858&,+1&448"+-448&..)2(85"<8)+)8++"85"05&(0(',&+"&=8(+&6&,+$"

?==)+-44-,.8,"85"&5-4. ,-,.)(8==0(+&(-,.&,"0."8(+)20,+0(8==0(+&(-,.&,"&("1+8(*&-'&+"6&"
1+.8,)=1,2+"-"*&)+&6684)8,&"=1,2+" @HR" (1, 4&..&, '&"=(-)-==&,8"<0(">()(&.,) 28=&+G"

8N M&.,)28=8+"<K4.&("284&,'&(4(&+"
N M&.,)28=&+"-,,8704'&("844&"(8==0(+&(+8&L*D<,, +&2+&("<0("(&.,)28=)>(&+"
[N A+-<+&("0.", +&2+&("&("<K(+"-"(&.,)28=8+"6& (1 ++0"*&4K="

N M&.,)28=8+"&("1+8(*&-&+"-"+(>"6&"20,+8,+=(=4~"

?==)+-44-,.&,&"85"*&5-4. -(P."8(+)20,+0(8==0(+&(-,."&("1+8(*&-'&+"&++&("&")866&"=(-,)-==&,&X"

6&,".( 1==&(+"8&++&("14-2&"20,+0=48,&($"S(-,)-==&,&")86)58(&("6&"2(85"-"*&)+&6684)&,&"=1,2+" @R "+-

750('8,"5-(2)067&+&,&")284"(8==0(+&(&"+-4")+8+)(&.,)28=8+$";Y6B-,3&T E %%} ES ES 3]0
AJoPV]VP«E BU4-R"%5&38"0==)+-44-,&,&$"

Y-(2)0678&+8&,"&(42,J++8&+")+8+&,)"20,)&(,20,+00('-,."-"DO(.&)"W8,2"-"7&, 704" +-4"2(85"-"
*8)+86684)&,&"=2+$" @STS:$"W(1++0*1')3&++8&(+&"5-(2)067&+&("+-4<K(&)"-22&"4-25-'"-+8&+".3&,,06">(&
78("&,"+(&22(&++-.7&+"=>")-"20,)&(,20,+0$"Y&">(&+)")41++", 144)+- 448 B) 8% D& A=&"™
0==.3K()D,+0"5&"'05&(.8,."+-4" J++"5($"

Bevilgningsrapporteringen "

?==)+-44- .&,"85"&5-4. -, ) (8==0(+&(-,.&,"06<8++&("&,"K5(&"&A4"6&" " *&5-4. -,.)(8==0(+&(-,.&,"0."

&," & (&"&A")06"5-)&("*&T04' -, &("5-(2)067&+&,")+>("0==<K(+"6&"-"28=-+ RHEL}$"

WE5-4. -,.)(8==0(+&(-,.&,"5-)&("(&.,)28=)+844")06"5-(2) 06 7&+&,"78("(B==0(+&(+"+-4")+8+)(&.,) 28=&+$"
“&A")+-448)"0=="8++&("&"28=-+4&("0."=0)+&("-"*&5-4. - ,.)(&.,)28=8+"5-(2) 067 &+&,"T8("<144682+"+-4">"
)=0,&(&$"V040,,&,")864&+"+-4'&4-, "5-)&("TIPOBAE+ &, "T8("'<>++")+-4+"+-4"-)=0)-)30,"-"

+-4'84-, )*(&5"<0("75&(")+8+)20,+0"L28=-++&4K=0)+N$"?==)+-44-, & "5-)&("-"+-44&.."844&"<- 8 )-&A4&" &~

Z0++8++&"<144682+&("18HE" KB, ,&,"5-(2)067&+) "'28=-++&4k=0)+"L*&48)+,-,.)<144682+&(N"5-)&)"
-22&"-"2040,,&,"<0(")864&+"+-4'&4-,.X"6&,"&("06+84+"-",0+&"W"+-4"*&5-4. ,-,.)0==)+-44-,.&,$"A+.-<+&,&"
2,J++&+"+-4"60++8++&"*&48)+,-,.)<144682+&("&("*02<K(+"0."(8==0(+&(+" &4} #B+HJ&)28=
2040,,&,"<0("(&.,)28=3%"

|5.-++&"*&A8)+,-,)<144682+&("&("- 241'&(+"-"2040,,&,"<0(")864&+"+-4'&4-, X"6&,"*02<K(&)"0."
(8==0(+&(&)"-22&"+-4")+8+)(&.,)28=8&+"<(8"5-(2)06 7&+&,")&A5$"]5.-++&"*&A4A8)+ -,.) < 144682+&("+02<K (&)
(8==0(+&(&)"85"5-(2)087&,")06"78("60++8++"*&48)+ -,.)<144682+&,"0."5-)&)"&(<0("-22&"-"2040, ,&,"
<0("(&.,)28=$"&"85.-++&"<144682+&,8"<(862066&("-",0+&"W"+-4"*&5-4. -, )02=)+-44-, & $

Artskontorapporteringen

?==)+-44-,.&,"85"8(+)20,+0(8==0(+&(-,.&,"78("&,"K5(&"'&4")06"5-)fIB7&E (8==0(+&(+"+-4"
)+8+)(&.,)28=&+"&++&(")+8,'8(""20,+0=48,"<0(")+8+4-.&"5-(2)067&+&("0."&,",&'(&™&4™)06"5-) &(

/"



&-&,'&A&("0.".384™)06"-,,.>("-"68&44065(&,'&"6&")+8+)28))&,$"](+)20+0(8==0(+&(-,.&,"5-)&("
(&.,)28=)+844"5-(2)0678&+&,"78("(8==0(+"+{&)}BIF&+"&++&(")+8,'8("'20,+0=48,"<0(") +8+4-.&"
5-(2)0678+&($"Y-(2)0678+&,"T8("&, "+(8&22(&++-.78&+"=>"20,)&(,20,+0"-"D0(.&)"W8,2$"\-4'84-,.&,&"&("
-228&"-, +&2+)<K(+"0."&(<0("-22&"'5-)+")06"-, +&2+"-"0==)%-44-, &



"BULIEPIO) B1aWWLIYLU 10} g 910U 3S “IapfewnysBuiL)Se[aq aNIBAR 3[[aNIUSAS PaLl SSIASNPal axpji &3S Buiapy 1aLeS

Ve EVS 7.6 €91 8- 829 029 L- U3SSB)SIelS paWl apualrgAUO|IBIN TT0S0L
Bunpug L10Z°2T'TE 8T02°2T'TE
(zT°1¢) 19dey subaiferdey |n 11anoddel Jabulupjoyag
0 uauoddes wng
LYE EVS UasSBYSIRlS Pall dpualrzAWOo|aW | Bulpug TT0S0L
VET GTY GTE- 1aBurrelaginyy yueg sabioN 208817009
ZvL 62€ 9T Jabuielaquu/ My yueg sabioN T08817009
J80juo [erdey|
G¥0 ¢¥S 86¢ 1adeysubaisbuiubiinag |11 uayoddes onaN
0 U?jSpjoluul wns
0 ., WbAelanBsploQIY 00,5
0 6 Japjaruul abipiayiL 60ES
(-)p81uuiBipUILL
6o pajuuLIaN 810z dexsubay «Puljap|n 1Isures 1S)ansod  1s0d uneu|anidey) |anidex spiauy|

G0 €0€ LcE 000 ¥S€ 9¢€ U?2jsuibin wns

YT 9VT 6 0 T0 4 uale1s | eAw Joj Bulupioonsn €E9T)

500 9SG 166 7.9 6 000 T2z 0T T¢ , JeyBinsyup ‘sads - epwausbuipuspn T6v0)

80 1G9 / LT6 T8 80€ 000 €ET 9T€ 0 JayBinsyup - epwausBuipuapn 1610,
wiBinaipuiw

Bo (-) yiBinsan 8T0Z dexsubay «Buiepn 1ejure s 310N 1s)8nsod  1sod uneu|apidey [onidessyitin

8102 2T TE buuauoddeisbuiubinag Ae bulnsddo

6T0Z'TO'6C  M?h Hoddey epwausbulpuapn - NA 1BYWOSHIA

ne



Virksomhet:

DU - UtlendingsnemNda

Note A Forklaring av samlet tildeling utgifter

. Owerfért frai o Samlet
Kapittel og post fior erets tildelinger tildeling
49101 7 433 000 308 700 00p 316 133 00
49 121 0 10221000 10 221 00(
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Virksomhet: DU - Utlendingsnemda

Oppstiling av artskontorapporteringen 31.12.2018

Note 2018 2017

Driftsinntekter rapportert til bevilgningsregnskapet

Innbetalinger fra gebyrer 1 0 0

Innbetalinger fra tiskudd og overf¢ ringer 1 0 0

Salgs- og leieinnbetalinger 1 0 0

Andre innbetalinger 1 0 0
Sum innbetalinger fra drift 0 0
Driftsutgifter rapportert til bevilgningsregnskapet

Utbetalinger til I¢nn 2 231860726 23972485

Andre utbetalinger til drift 80 460 764 84294 75
Sum utbetalinger til drift 312 321 490 324 019 60!
Netto rapporterte driftsutgifter 312321490 32401960
Investerings- og finansinntekter rapportert til bevilgningsregnskapet

Innbetaling av finansinntekter 4 0 0
Sum investerings- og finansinntekter 0 0
Investerings- og finansutgifter rapportert til bevilgningsregnskapet

Utbetaling til investeringer 5 5824 782 2 554 28|

Utbetaling til ki p av aksjer 5,88 0 0

Utbetaling av finansutgifter 4 10 636 7 895
Sum investerings- og finansutgifter 5835 418 2562 17
Netto rapporterte investerings- og finansutgifter 5835418 2562174
Innkrevingsvirksomhet og andre overf¢ringer til staten

Innbetaling av skatter, avgifter, gebyrer mm. 6 0 0
Sum innkrevingsvirksomhet og andre overf; ringer til staten 0 0
Tilskuddsforvaltning og andre overfiringer fra staten

Utbetalinger av tilskudd og st¢ nader 7 0 0
Sum tilskuddsforvaltning og andre overf¢ ringer fra staten 0 0
Inntekter og utgifter rapportert pCE felleskapitler *

Gruppelivsforsikring konto 1985 (ref. kap. 5309, inntekt) 388 031 437 514

Arbeidsgiveravgift konto 1986 (ref. kap. 5700, inntekt) 28372 977 29338 17

Nettof¢ ringsordning for merverdiavgift konto 1987 (ref. kap. 1633, utgift) 9 146 145 9477 13
Netto rapporterte utgifter p&E felleskapitler -19 614 862 -20 298 55
Netto rapportert til bevilgningsregnskapet 298 542 045 306 283 22
Ovwersikt over mellomwrende med statskassen **
Eiendeler og gjeld 2018 2017
Fordringer 346 201 349 573
Kasse 0 0
Bankkontoer med statlige midler utenfor Norges Bank 0 0
Skyldig skattetrekk -7 954 431 -8 485 261
Skyldige offentlige avgifter -17 394 -21 864
Annen gjeld 4997 -6 418

Ld

Sum mellomwarende med statskassen 8 -7 620 628 -8 163 974

* Andre ev. inntekter/utgifter rapportert pCE felleskapitler spesifiseres pE egne linjer ved behov.

** Spesifiser og legg til linjer ved behov.
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Note 2 Utbetalinger til I¢,nn

31.12.2018 31.12.201]
Lénn 190 669 626 196 581 64
Arbeidsgiveravgift 28 372 977 29 338 174
Pensjonsutgifter* 20 302 821 22 707 74
Sykepenger og andre refusjoner (-) -13 961 822 -16 698 39
Andre ytelser 6 477 125 7 795 681
Sum utbetalinger til I¢nn 231860726 23972485
Antall CErsverk: 244 289
Note 3 Andre utbetalinger til drift
31.12.2018 31.12.201]

Husleie 41 038 638 44 096 39
Vedlikehold egne bygg og anlegg 0 0
Vedlikehold og ombygging av leide lokaler 345034 227 624
Andre utgifter til drift av eiendom og lokaler 7698 722 4694 014
Reparasjon og vedlikehold av maskiner, utstyr mv. 359 838 839 404
Mindre utstyrsanskaffelser 287 163 2 205 08¢
Leie av maskiner, inventar og lignende 2777910 2881 13§
Kj¢,p av fremmede tjenester 16 193 925 16 410 17
Reiser og diett 2 340 967 3 262 96]
“vrige driftsutgifter 9418 567 9 677 944
Sum andre utbetalinger til drift 80 460 764 84 294 754
Note 4 Finansinntekter og finansutgifter

31.12.2018 31.12.201]
Innbetaling av finansinntekter
Renteinntekter 0 0
Valutagevinst 0 0
Annen finansinntekt 0 0
Sum innbetaling av finansinntekter 0 0

31.12.2018 31.12.2017
Utbetaling av finansutgifter
Renteutgifter 10 636 7 895
Valutatap 0 0
Annen finansutgift 0 0
Sum utbetaling av finansutgifter 10636 7 895y

n n
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Note 5 Utbetaling til investeringer og kj¢,p av aksjer

31.12.2018 31.12.2017
Utbetaling til investeringer
Immaterielle eiendeler og lignende 1946 232 655 137
Tomter, bygninger og annen fast eiendom 0 0
Beredskapsanskaffelser 0 0
Infrastruktureiendeler 0 0
Maskiner og transportmidler 0 0
Driftsl¢ s¢.re, inventar, verktsy og lignende 3878549 1899 141
Sum utbetaling til investeringer 5824782 2 554 28(

31.12.2018 31.12.2017
Utbetaling til kj¢,p av aksjer
Kapitalinnskudd 0 0
Obligasjoner 0 0
Investeringer i aksjer og andeler 0 0
Sum utbetaling til kj¢p avaksjer 0 0

Note 8 Sammenheng mellom avregning med statskassen og mellomv¥rende med statskassen.

Del A Forskjellen mellom avregning med statskassen og mellomv¥rende med statskassen

31.12.2018 31.12.2018
Spesifisering avokfz,rt Spesifisering avapportert Forskjell
avregning med statskasse mellomv¥rende med
statskassen

Finansielle anleggsmidler

Investeringer i aksjer og andeler* 0 0 0

Obligasjoner 0 0 0

Sum 0 0 0
Oml¢ psmidler

Kundefordringer 0 0 0

Andre fordringer 346 201 346 201 0

Bankinnskudd, kontanter og lignende 0 0 0

Sum 346 201 346 201 0
Langsiktig gjeld

Annen langsiktig gjeld 0 0

Sum 0 0
Kortsiktig gjeld

Leverand¢ rgjeld -11 945 514 0 -11 945 51.

Skyldig skattetrekk -7 954 431 -7 954 431 0

Skyldige offentlige avgifter -17 394 -17 394 0

Annen kortsiktig gjeld 4997 4997 0

Sum -19912 343 -7 966 829 -11 945 514
Sum -19 566 142 -7 620 628 -11 945 514
* Virksomheter som eier finansielle anleggsmidler i form av investeringer i aksjer og selskapsandeler fyller ogsE ut note 8 B "
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Vedlegg 2 til UNEs arsrapport for 2018 - Kvalitetssystemet for saksbehandlingen

Nedenfor gjgr vi rede for et utvalg prosjekter og kontroller som er gjennomfgrt i 2018 som ledd i
dette kontinuerlige forbedringsarbeidet.

Oppfolging av nettverksmgter
Det er tre faglige nettverk i UNE; barnefaglig nettverk, ID-nettverk og Rettssaksforum.

ID-nettverket har i 2018 saerlig engasjert seg i samarbeid i utlendingskjeden. Det ble varen 2018
avholdt 5 frokostmgter med Politiets utlendingsenhet (PU). Mgtene har vaert apne for alle i UNE, og
tilbakemeldingene har vzert positive. Giennom mgtene har UNEs deltakere blitt kjent med de
utfordringer PU har med ID-avklaringer og fatt kunnskap om deres arbeidsmetoder. Mgtene
tydeliggjorde ogsa hvordan gode og utfyllende ID- vurderinger i UNEs vedtak effektiviserer PUs

ID- arbeid i forbindelse med returer.

Videre har medlemmene av ID-nettverket fatt opplaering i sgk i sosiale medier. Kursene er fulgt opp
ved en ny temaveileder for sgk pa sosiale medier.

Rettssaksforum bestar av saksbehandlere og nemndledere, og formidler bl.a. leering fra rettssakene
til resten av UNE.

Barnefaglig nettverk har ogsa bidratt med kompetanseoverfgring til UNE for gvrig, bl.a. ved
informasjon under seksjonsmgter.

Likebehandling

Formalet med likebehandlingsmgter er a bidra til likebehandling, herunder avdekke ev. behov for
tiltak for @ fremme likbehandling, samt korrekt og felles regelverksforstaelse og saksbehandling.
Mgtene fungerer ogsa som en felles mgteplass pa tvers av ulike roller og oppgaver.

Pa bakgrunn av konklusjonen og funn i giennomgangen av aldersfastsettelse i 2017 (se UNEs
arsrapport for 2017 for detaljer), gnsket UNE en gjennomgang av nye vedtak for 3 se om tiltakene
som ble igangsatt da hadde hatt effekt. Forberedelsene til mgtet tok utgangspunkt i saker avgjort
etter tidligere metodikk for alderstester, dvs. vedtak fattet fra mars 2017 til mai 2018 hvor det var
foretatt aldersfastsettelse etter aldersundersgkelse (C+F).

Vedtakene og funnene ble presentert i et likebehandlingsmgte i juni 2018. Funnet var at situasjonen
ikke har endret seg, nemlig at sakene blir behandlet/vurdert mer likt enn tvilen i resultatene skulle
tilsi. Det synes fortsatt ikke a vaere tilstrekkelig bevissthet rundt hvilken betydning C (lite sannsynlig
under 18 ar) +F (utelukker under 16 ar) fra aldersundersgkelsen skulle ha for aldersundersgkelsen i
UNE. Ett av oppfelgingspunktene denne gang var at vedtakene i stgrre grad bgr ha en systematisk
gjennomgang av opplysninger om alder og vurderingene av disse. Dette er viktig for a bevisstgjgre de
usikkerhetsmomenter som foreligger i saken.

| forbindelse med innfgringen av Bio Alder har UNE gjennomfgrt opplaering i metoder og informasjon
ved representant for Oslo universitetssykehus, og i november 2018 gjennomfgrte vi et
likebehandlingsmgte hvor tema var forstaelsen av BioAlder i et likebehandlingsperspektiv.
Oppfglgingen bestar i a utarbeide en faglig veileder som skal bidra til bevissthet blant saksbehandlere



og nemndledere, og til at aldersvurderinger blir et klart definert fagansvar plassert i Fagavdelingen i
UNE.

Bruk av internett og sosiale medier i saksbehandlingen

UNE har opprettet en superbrukerfunksjon bestaende av tre saksbehandlere for sgk i apne kilder
(OSINT) pa internett. Hovedformalet er a veilede og assistere ved OSINT-sgk og for 3 gjgre arbeidet
mer effektivt, i tillegg til 3 s@rge for rettssikkerhet, likebehandling og effektiv saksbehandling.

Utsendelse av elektronisk landinformasjon

Forberedelsen til nemndmgtene i UNE har lenge veaert en lite digital og tidkrevende prosess
bestaende av blant annet kopiering og utsendelse av store mengder papir til nemndmedlemmene.

| februar maned 2018 ble det derfor pabegynt en pilot i asylavdelingen med utsendelse av
landinformasjon elektronisk i et begrenset saksomrade til nemndmedlemmene. Evalueringen av
piloten foreld i august maned. Tilbakemeldingene fra bade nemndmedlemmene, saksbehandlere og
innkallingskontoret var svaert positive. En klar effekt av forbedringstiltaket er at den nye rutinen har
medfert mindre arbeid for saksbehandlere og innkallingskontoret i forkant av nemndmgter. Rutinen
har blitt viderefgrt til hele sekretariatet, og ble inntatt i styringsdokumentasjonen for
saksbehandlingen i Igpet av oktober maned.



